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 These are the Ist 18 documents that should be completed Scanned und sent 1o the MPOO for review Filing 1D: 76427 [Retw ¢
Page Document  Accepted 10/6/2011

1. |Request/approval to study for discontinuance (v2222011) v
2 Notice (if appropriate) to Headquarters of suspension v
3: Notice (if appropriate) to customers/district pt:_rsqnnc_l__ol‘susp:;_nsion [
4. |Highway map with community highlighted (s225201/) v
5. |Eviction notice (if appropriate) (v2252011) v
6. |Building inspection report and original photos of building deficiencies (if appropriate) (v22s2011) v
7. |Post Office and community photos (es292011) 3
8. |PS Form 150, Postmaster Workload Information (sswsz011) v
9. Worksheet for calculating work service credit (v2z2s2011) v
10, |Window transaction record (vs/s2011) 12
11. |Record of incoming mail (eszs2011) 12
12. |Record of dispatched mail (vs/z82011) 2
13. |Administrative postmaster/OIC comments (v3/25 2011) V.
14. |Inspection Service/local law enforcement vandalism reports (s22s52011) 2
15. |Post Office fact sheet (vss02011) 2
16. |Community fact sheet (vs292011) [v
17 \]h.matc service options/cost analysis (sss02011) [v
g [Form4 920, P_Q st O“.lC_l':._‘L_-I.Q_?i_l ng or Consolidation Proposal — Fact Sheet (with past 3 fiscal years of total v

revenue and revenue units) (es212011)

19. |Analysis of investigative findings/recommendations (ss01/2011) v
20. |Questionnaire instruction letter to postmaster/OIC (vs/1122011) v
21. |Cover letter. questionnaire. and enclosures (e4222011) [v
22. |Returned customer questionnaires and Postal Service response letters (es222011) v
23. |Analysis of questionnaires (os/11:2011) v
24. |Commiumity meeting roster (es:22011) 2
25. |Community meeting analysis (os22011) 2
26. |Community meeting letter (if community meeting held prior to questionnaire) (a4222011) v
27. |Petition and Postal _S_crvia:_c;‘_rcsl)om_sgI_cm;‘r_ (if appropriate) (eiv1/1900) v
28. |Congressional inquiry and Postal Service response letter (if appropriate) () r
29. |Proposal checklist (nazi2011) I
30. |District notification to Government Affairs (sswaz0r) A to 5/(7/{[ [v
31. |Instructions to postmaster/OIC to post proposal () ‘ r
32. |Invitation for comments exhibit (esw62011) i_
33. |Proposal exhibit r
34. |Comment form exhibit () I

http://hgcsopps.usps.gov/po_dis/investi gate/study_docs.cfm?fin=1358213&this=45 5/12/2011
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35. |Instructions for postmaster/OIC to remove proposal () r
36. |Round-date stamped proposals and invitations for comments from affected offices () [~
37. |Notification of taking proposal and comments under internal consideration () r
18. |Customer comments and Postal Service response letters (us/712011) [v
39, |Premature Postal Regulatory Commission appeal and Postal Service response letter (if appropriate) () [
40. |Analysis of comments () [~
41. |Revised proposal (if appropriate) () =
42. |Updated PS Form 4920 (if appropriate) (e#2:2011) v
43. |Certification of record () =
44, |Log of Post Office discontinuance actions () I"
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http://hgesopps.usps.gov/po_dis/i nvestigate/study _docs.cfm?fin=1358213&this=45
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Post Final Determination Page 1 of 1
Below is the letters that need to go out and forms to complete for Posting the Final Determination for
CLARKSVILLE
CLARKSVILLE Docket: 1358213 - 12041
“These are the 151 18 documents that should be completed Scanned and sent to the MPOO for review [ Retim o0 Flow
Page Document
41, |Revised proposal (if appropriate) (#r2zz2011) v .o
42. |Updated PS Form 4920 (if appropriate) (ssiszart) 2 ™
43, |Certification of record (wr222017) o2 )
44, |Log of Post Office discontinuance actions (s722:2011) 3 =
45. |Transmittal to vice president, Delivery and Retail. from district manager, Customer Service and Sales (v7292011) 2 .=
46. |Headquarters’ acknowledgment of receipt of record (svi+20i1) v ®
47. |Final determination transmittal letter from Headquarters (axz92011) 3 .0
48. |Instruction letter to postmaster/OIC on posting () [ .
49. |Round-date stamped final determination cover sheets () I
50. Postal Bulletin Post Office Change Announcement () r ™
51. |Vice president, Delivery and Retail, instruction letter (owio20i1) 2 b
FILE LINK
Back to Flow |
http:thcsopps.usps.gov;’po_dis/proposal/post_ﬁnal _proposal.cfm?fin=1358213 8/22/2011



UNITED STATES Brckedt 1158213
POSTAL SERVICE » Page Nom |
02/22/2011
EDWARD PHELAN
DISTRICT MANAGER
ALBANY PFC

SUBJECT: Authority to Conduct Investigation

I request your authorization to investigate a possible change in postal services for the office in the NY 21

congressional district.

Post Office Name:
Zipt4 Code:

EAS Level:
Finance Number:

County:

Proposed Admin Office:

ADMIN Miles Away:

Near Office Name:

Near Miles Away:
Number of Customers:

Post Office Box:

General Delivery:

Rural Route (RR):

Highway Contract Route (HCR):
Intermediate RR:

Intermediate HCR:

City Delivery:

Total Customers:

CLARKSVILLE
12041-1223

13

351590

Albany

FEURA BUSH PO
5.0
FEURA BUSH PO
5.0

214
0
0
0
0
0
0
2

14

The above office became vacant when the postmaster retired on 03/31/2010.

Office is currently vacant; management requested study. Regular and effective service thru alternate means,

Feura Bush Post Office is 5 miles away
ERIC TIEMANN
Manager, Post Office Operations

Approval to Study for Discontinuance:

EDWARD PHELAN

02/22/2011

DISTRICT MANAGER
ALBANY PFC

DATE

co: Area Manager, Public Affairs and Communication




SERVICE« Item Nbr; 2

] YUNITED STATES oo 1331y ~1 204 [
POSTAL
' NOTICE OF POST OFFICE EMERGENCY SUSPENSION

A, Office

Name: CLARKSVILLE State:  NY Zip Code: 12041
Area: NORTHEAST District:  ALBANY PFC

Congressional District: NY 21 County: Albany

EAS Grade: 13 Finance Number: 351590

Post Office: vl Classified Station ] Classified Branch ] cro []

« There was no Emergency Supension for this office

Prepared by: Nadine Tremblay Date: 03/22/2011
Title: ALBANY PFC Post Office Review Coordinator
Tele No: (518) 452-4080 Fax No: (518)

464-7429




UNITED STATES Dockect: 1358213 - 12041
POSTM SERWCE.; ftem Nbr; 3

NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION

A, Office

Name: CLARKSVILLE State:  NY Zip Code: 12041
Area: NORTHEAST District:  ALBANY PFC

Congressional District: NY 21 County:  Albany

EAS Grade: 13 Finance Number: 351590

Post Office: E] Classified Station D Classified Branch D CPO D

There was no Emergency Supension for this office

Prepared by: Nadine Tremblay Date: 03/22/2011
Title: ALBANY PFC Post Office Review Coordinator
Tele No: (518) 452-4080 Fax No: (518)

464-7429




Post Office™ Locations in ZIP 12041

UNITED STATES
POSTAL SERVICE

Post Office™ Locations

Aservice of m

pages

PRINT | BACK

Post Office™ Locatlons near 12041
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1 Post Office™ Business Hours Services
Location - Mon-Fri PO Boxes Online
CLARKSVILLE 7:30am-11:30am .
1967 DELAWARE 1:00pm-4:45pm Service hours may vary. Please
TPKE Sat check link for business hours.
CLARKSVILLE, NY 9:00am-11:00am
12041-1223 Sun
(800) ASK-USPS closed
(800) 275-8777
(518) 768-2991
2 Post Office™ Business Hours Services

Location -
WESTERLO

591 STATE ROUTE
143

WESTERLO, NY
12193-9998

(800) ASK-USPS

(800) 275-8777
(518) 797-3103

3 Post Office™
Location - FEURA
BUSH
1380 INDIAN FIELDS
RD
FEURA BUSH, NY
12067-9998
(800) ASK-USPS

(800) 275-8777
(518) 439-2497

Mon-Fri PO Boxes Online
9:00am-12:30pm

2:00pm-4:30pm Service hours may vary. Please
Sat check link for business hours.

8:30am-11:30am

Sun
closed

Services
PO Boxes Online

Business Hours
Mon-Fri

8:30am-11:30am )
1:00pm-4:45pm Service hours may vary. Please

Sat check link for business hours.
9:00am-11:00am

Sun

closed

http://usps.whitepages.com/post_oftice/12041 2d=10&CFID=182406& CFTOKEN=94276993

?u(je Y

Page 1 of 2

12985 1204

2/25/2011



>ost Office™ Locations in ZIP 12041 Page 2 of 2

| 59BN 1aod
90\‘5(1 Yo

4 Post Office™ Business Hours Services
Location - EAST Mon-Fri PO Boxes Online
BERNE 8:45am-1:00pm _
873 HELDERBERG ~ 2:30pm-4:45pm Servibeinoucs ey vary. Plosse
TRL Sat check link for business hours.
EAST BERNE, NY 9:00am-11:00am
12059-2145 Sun
(800) ASK-USPS closed

(800) 275-8777
(518) 872-1244

5 Post Office™ Business Hours Services
Location - Mon-Fri PO Boxes Online
ALCOVE 7:30am-11:45am
83 COUNTY ROUTE ~ 3:00pm-4:45pm Saivica ours may vary. Fisase
111 Sat check link for business hours.
ALCOVE, NY 12007- 7:30am-12:00pm
9998 Sun
(800) ASK-USPS closed

(800) 275-8777
(518) 756-2290

Post Office™ Locations near 12041

By City
CLARKSVILLE =~ WESTERLO FEURA BUSH EAST BERNE ALCOVE
By ZIP Code

7 12159 12023

12193 12067 12059 12007 12186 12161 12046 1214
12054 12158 12085 12009 12083 12077 12107 12143 12084 12120

People and Business Search Find people and businesses at WhitePages.com

People Search Business Search Reverse Phone Number
Search for a person and Search for a business by name or  See who is calling you
perform a reverse lookup category nationwide.

on phone numbers and

addresses.

Copyright ©1996-2011 WhitePages.com. Legal Notice and Terms Yellow Pages, White Pages, also nearby

http://usps.whitepages.com/post_office/1 20412d=10&CFID=182406& CFTOKEN=94276993 2/25/2011



DOCKET NO. 139 8215284/

UNITED STATES ITEM NO.
B 50sTAL SERVICE PAGE |

March 22, 2011

RE: Clarksville NY 13502

Memo to the record. There is no page 5, Eviction Notice.

This is a management initiated study and an eviction does not apply.

W;cﬁne mm&-fqy

Nadine Tremblay
Post Office Review Coordinator



SOCKET NO, 123831 120/

UNITED STATES ITEM NO: [,

7 POSTAL SERVICE PAGE

March 22, 2011

RE: Clarksville NY 12041

Memo to the record. There is no page 6, Building inspection report and original photos of
building deficiencies.

This is a management initiated study; therefore, this item does not apply.

%tﬁne y;emb_fa‘y

Nadine Tremblay
Post Office Review Coordinator
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Docket 1358213

-120M |

PS Form 150, Postmaster Workload Information Page Nbr 8
Post Office, State & Zip Code Postmaster's Signature Date
CLARKSVILLE, NY 12041 QNBENB 02/28/2011
District Office, State & Zip Code District Manager's Signature Date
ALBANY PFC, NY 12288 KY2CNZ 03/03/2011
(Check Box)
E Wacancy D Management Review D RFR
See Instructions on Reverse

Current Office Level 13
2

Finance Number (1-6) 351580
3. ) . (7-9)

General Delivery Families Served 0
4,

Post Office Boxes/Call Boxes Rented (10-15) 214
5. o

Possible City Deliveries (1620 0
6.

Administrative Rural Boxes Served (21-25) 0
7.

Intermediate Rural Boxes Served (26=30) 1]
8. _— L ) (31-35)

Administrative Responsibility form Intermediate Rural Boxes for Other Offices 0
9.

Administrative Highway Contract/Star Route Boxes Served (6-39) 0
10.

Intermediate Highway Contract/Star Route Boxes Served #49-43) 0
", . : o ; (44-47)

Administrative Responsibility for Intermediate Highway Contract/Star Route Boxes for Other Offices 0
12.

MNumber of Carrier Stations/Branches (45:43) 0
13.

Number of Finance Stations/Branches (50-51) 1]
14. ) . (52-53)

Number of Contract Stations/Branches & Community Post Offices 0
15a. Does Office Experience A Seasonal Workload? (box one "Y" of yes, "N" for no) (54)

(If you answer "yes" of this question, complete ‘Seasanal Workload' section on reverse.) N
15b. ) . . (55-56)

Duration of Experience A Seasonal Workload? (minimum or 8§ weeks) 0
16. o (57)

Does Office Perform Qutgoing Distribution for Other Offices? N
17. R (58)

Does Office Perform Incoming Distribution for Other Offices? N
18.

Does Office Parform Incoming Secondary Distribution for Other Offices? (59) N
19,

Do You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? (60) Y
20.

Do You Separate All Incoming Flat Size Mail to City & Rural Carrier Routes for Your Own Office? (61) Y
21, . ) o (82)

Do You Have Responsibility for Vehicle Maintenance Facilities? N
22 ; - . (63)

Dioes Your Office Have Administrative Responsibility for an Air Transfer Office? N
23. (64)

|s Postmaster Lessor for Government Owned Building? N
24, (65)

Does Office Have MPLSM/SPLSM? N
25. - (65)

Does Office Distribute Food Stamps? N

PS Form 150, January 1983



socket 1358213 — | 20M |

PS Form 150, Postmaster Workload Information Page Nbr 8a
During
Normal Seasonal Period

General Delivery Familles Served 0 0
Post Office Boxes/Call Boxes Rented 214 0
Pessible City Delivenes 0 0
Administrative Rural Boxes Served 0 0
Intermediate Rural Boxes Served 0 0
Administrative Responsibility/Number Intermediate Rural Boxes 0 0
Administrative Highway Contract/Star Route Baxes Served 0 0
Intermediate Highway Contract/Star Route Boxes Served a 0
Administrative Responsibility/Number Intermediate Highway Contract/

Star Route Boxes 0 0

Instructions

Enter current evaluatad office level.
Entsr the & digit post office finance number
Enter number of general delivary families servec

Enter total numoer of post office boxes and cal boxes rented. Do
nol confuse with the total number 3vailable. This total should in-
cluds boxes remed at classified stationsiranches 35 well as the
man office inchuding GPO's.

= W 1y -

5. Enter iotal possdle oty delivenes. Tne tofal reportes should equal
the total possiie deliveries shown on Form 1 21, Camer Route
Report. for the previous accounting period.

8  Enter the number of admmsatve boxes served. This & the num-
ver of rural route boxes served, within your ZIP Code ONLY by car-
ners agminisatively reporting to you. Do net include boxes on the
routes which are in the ZIF Code of an ntemediate office.

Enter the number of intermediate rural boxes served. This is the
numier of rural bowes. within your ZIF Code, served by a camer
admmistratively reporiing 10 another postmaster. For credil the
mad must be incoming to your office and separated to the routes
within your ZI® Code by you or your empioyess pnor 1o carriefr s&-
guencing.

8 Enter the number of memediate rural boxes for which you are ad-
minstratively responsible. This is the number of poxes served oy 3
carmer administratively responsible to you, but which are located in
the ZiP Code for ancther office

0 Entar the number of administ-ative highway contract siar route box-
s served. Tnis Is the total number of siar route boxes served with-
in your ZIP Code ONLY by a contracior for whom ycu have
adminvstratve responsibility Do not mclude boxes on the routes
which 3re in the same ZIP Code of an intermediate office,

-

10 Enter the numser of intermediate highway contract siar route DoK-
es sarved This is the tofal number of star route boxes served with-
in your ZIP Code ONLY by a contracior wno administatively
repors to another Posimaster For credit the mail must oe incom-
ing o your office and separated o the contract route by you or your
empioyees

11 Enter the number of Intermadiate highway contract star rouss box-
=3 for which you are administratively responsibie. This s the num-
per of boxes served by a comtracter for whom you are
admmnisyratvely responsitle and which are locatsd n the ZIP Code
of another office.

12 Enter the number of classified statons andlor branches that have
camer defvery sennce

75 Form 150, January 1983 (Reverse!

13

14

15,

18

24

e

i 8

#

Srter the number of cassifes finance siatons andior branches (without
carrier delivery serwoe) staffed by postal employees

Sater the total number of contract statons, rural statons and community
post offces.

{3) A centract station s 3 detached finance uni manned by non-pesial
employses

&) A rural station is a post office box delvery unit serviced by 2 rural
camer.

(2) A community post office is a contract unit which provides service in
a small community,

To receive credt for 3 seasonal workload mcrease the items shown on

she ssasona’ workload portion of the form must show 3 25% increase

ans mwst last for 3 minimum of 8 weeks. The Christmas Season s net

10 be consider=d as a seasonal workicad increase. Should your office

have 3 seascnal workload morease you should enter the exact number

of weeks the season |asts and complets the seasonal workioad portion

of the form 'n its entirety.

Guestions 16 Thru 25 Should Be Answered Y (Yes) or N {No}

Does office separale massed oulgong mad crignating in other as50<i-
ate officzs to three cigt ZIP CODE designating offices andlor area distri-
tadion centers and demonstate 3 culng, facing and cancelling
speraton?

Does offce separate massed three digit sorted ncoming mail to a fve
gigit sort for other asscciate offices?

Does office separate incoming mail 1o carrier routes for oher associate
offces?

Dioes cifice separate al incoming letter size mail o ey, rural andior star
rotes?

Dioes office separate all incomng fiats to city andior rural carrier roules
without assistance from an MPC?

Do have 3 yehicie mantenance facility under your jurisdiction?
you iy ¥

22 Do you have an air transfer office under your jurisdiction?

Do you ocoupy a government-cwned buiding and lease a portion of the
bulding 1o someone else?

Does your offiice operate a Multiple Posfion Lemer Sorting Machine
(MPLSM) or Singie Position Letter Sorting Machine (SPLEM)}?

Dioes your office distribute food stamps?




Docket 1358213 —12.04 |

Worksheet for calculating Workload Service Credit (WSC) for Post Offices Page Nbr 9
Worksheet for calculating Workload Service Credit (WSC) for Post Offices
Office Name: CLARKSVILLE
Office Zip+4: 12041 -1223 District: ALBANY PFC
Activity WSCs
General Delivery Families Served (Item 3, PS Form 150) ... 0 X1.0 - 0
Post Office Boxes/Call Boxes Rented (ltem 4, PSForm 1560). . ............. 214 X1.0 = 214
Possible City Deliveries (tem 5, PS Form 150) . ........oooviiiiiiiiinnns 0 X 1.33 = 0
Administrative Rural Boxes Served (Item 6, PSForm 150) .. ............... 0 X1.0 = 0
Intermediate Rural Boxes Served (ltem 7, PS Form 180) . . ......oovvvnavans 0 X007 = 0
Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(tem 8, PS Form 150) . .o voviiinmuvviumnieunesnnsssarenromens ey
o 0 X03 - 0
Administrative Highway Contract/Star Route Boxes Served
(tem 9, PS Form 150) . .. .vvviveri e i sis i
; 0 X 1.0 = 0
Intermediate Highway Contract/Star Route Boxes Served
(tem 10, PS FOMM 150) , .. - cviiieii it
B 0 X07 = 0
Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (tem 11, PSForm 150) . ... ...oovviiiiiiiainnnn.. 0 X0.3 = 0
Total Activity WSCs .. .............. 214
Revenue WSCs
First 25 revenue units:  1.00 X 25 units = 25.00
Next 275 revenue units;  0.50 X 146 units = 73.00
Next 700 revenue units:  0.25 X 0 units = 0.00
Next 5000 revenue units:  0.10 X 0 units = 0.00
Balance of revenue units:  0.01 X 0 units = 0.00
Total revenue WSCs: 98.00
Activity WSCs 214 + Revenue WSCs = 98.00 Base WSCs 312.00 =EAS Grade 11
Previous evaluation: EAS grade 13
Effective date of change in service hours: (if appropriate)
(when a vacancy exists, hours must reflect the appropriate EAS grade)
Worksheet completed by:
NADINE TREMBLAY NADINE.M.TREMBLAY@USPS.GOV
Printed Name Signature
ALBANY PFC District Review Coordinator 02/28/2011
Title Date
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Docket: 1358213 - 12041

Survey of Incoming Mail ttem Nbr: 11
Page Nbr. 1
Survey of Incoming Mail
(Record in Pieces)
Post Office Name and Zip+4 CLARKSVILLE 12041 - 1223
Dates Recorded 03/05/2011 _ through 03/18/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 03/05 50 180 3 20 1 6 0 0
Sun - 03/06 0 0 0 0 0 0 0 0
Mon - 03/07 400 670 50 575 10 11 0 0
Tue - 03/08 80 200 0 115 0 16 0 0
Wed - 03/09 150 315 25 195 1 16 0 0
Thu - 03/10 100 227 5 60 3 17 0 0
Fri-03/11 114 454 25 230 5 15 0 0
Sat-03/12 85 400 50 230 3 12 0 0
Sun-03/13 0 0 0 0 0 0 0 0
Mon - 03/14 227 660 25 550 10 15 0 0
Tue - 03/15 50 100 20 180 0 7 0 0
Wed - 03/16 25 150 6 205 0 3 0 0
Thu - 03/17 15 90 50 100 2 10 0 0
Fri-03/18 250 227 40 200 6 9 0 0
TOTALS 1,548 3,673 299 2,660 41 136 0 0
Daily Average 128.8 306.1 24.9 221.7 34 1.3 0.0 0.0
Signature of Person Making Count: TMS6CO
Printed Name: TMSECO
Date: 03/18/11
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot
Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.




Survey of Dispatched Mail

Dockect: 1358213 - 12041

Page Nbr: 12
Survey of Dispatched Mail
(Record in Pieces)
Post Office Name and Zip+4 CLARKSVILLE 12041 - 1223
Dates Recorded 03/05/2011 _ through 03/18/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 03/05 20 0 1 0 0 2 0 0
Sun - 03/06 0 0 0 0 0 0 0 0
Mon - 03/07 80 0 5 3 30 10 1 0
Tue - 03/08 60 0 2 3 2 2 0 0
Wed - 03/08 100 0 10 0 3 9 0 0
Thu - 03/10 80 0 6 2 3 12 0 0
Fri-03/11 75 5 8 2 2 5 0 0]
Sat-03/12 25 0 0 2 1 0 0 0
Sun -03/13 0 0 0 0 0 0 0 0
Mon - 03/14 400 0 5 3 26 6 1 0
Tue -03/15 50 0 4 0 1 3 0 0
Wed - 03/16 130 0 3 2 0 5 1 0
Thu - 03/17 60 0 1 2 0 3 1 0
Fri- 03/18 50 0 5 0 0 6 1 0
TOTALS 1,130 5 50 19 68 63 5 0
Daily Average 942 0.4 4.2 16 5.7 63 0.4 0.0
Signature of Person Making Count: TMS6ECO
Printed Name: TMS6CO
Date: 03/18/11
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UNITED STATES
POSTAL SERVICE

03/25/2011
OIC/POSTMASTER
SUBJECT: CLARKSVILLE Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the CLARKSVILLE Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc: religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the CLARKSVILLE Post Office.
Also, please provide the total number of permit mailers and postage meter customers. Indicate in the
space below the total number of Post Office box, general, and street delivery customers served by
the office. Return all documents to NADINE TREMBLAY by 04/08/2011. This information will be
entered into the official record for public viewing.

-9

Post Office Box 21
General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers 21

e lalisletals)

N =Y

If you have any comments on alternate means of providing services to the CLARKSVILLE
customers, please provide them below:

NADINE TREMBLAY
Post Office Review Coordinator

Comments:

These businesses use the office Super Oil po box 328; Master Seal of Albany box 347; matt's sons
industrial box310; Heldebrugh siding box 5; Clarksville elemnetry school box D; Dunsten Painting
box 199; Onesquethan fire co. box e; Clarksville Community churc box f. There are 27 Eboxs
proximty to Post Office.

cc: Official Record



UNITED STATES Docket; 1358213
POSTAL SERV!(EQ Page Nbr: 14

02/25/2011
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the CLARKSVILLE Post Office, 12041 - 1223. located in Albany County. Please search your
records for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter
NADINE TREMBLAY

Post Office Review Coordinator
ALBANY PFC

NBR records of mail theft or vandalism: 0

Comments/Findings:

cc: Official Record



E UNITED STATES Docket: 1358213-12041
POSTAL SERV?CEQ Page Nbr: 14a

04/29/2011

Albany County Sheriff
16 Eagle Street 314
Albany NY 12207

SUBJECT: Possible Discontinuance of Post Office
The Postal Service is currently conducting an investigation concerning the possible discontinuance of the
Clarksville Post Office, 12041 - 9998, located in Albany County. Please search your records for any

recent reports of mail theft or vandalism in the area.

Please return your findings in the enclosed envelope. You may use the bottom of this form to report your
findings, accompanied by your signature, title, and date.

Thank you for your assistance in this matter

-

ADINE TREMBLAY
Post Office Review Coordinator
ALBANY PFC

Enclosure: Return Envelope

Nbr records of mail theft or vandalism: ___

Comments/Findings:

cc: Official Record
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Post Office Survey Sheet
Post Office Name CLARKSVILLE ZIP+4 12041-1223
Congressional District NY 21 Date 03/30/2011

1. List specific information about the facility, such as structural defects, safety hazards, lack of running water or restrooms (if so,
where restrooms are available), security. and other deficiencies or factors to consider.

None Known
2. Is the facility accessible to persons with disabilities? [E Yes D- No
3. Lease terms? 30-day cancellation clause?  Lease expires 9/30/2013 and has a 30 day lease termination clause.
4. Are suitable alternate quarters available for an independent Post Office? If so, where?
Delmar

5. List potential CPO sites.
CPU sites investigated by Retail

Are there any postage meter customers or permit mailers? [_Z]_ Yes D No

If yes, please identify them by name and address.

6.

Clarksville commutity church po box f

2 Which career and noncareer employees will be affected and what accommodations will be made for them?
PM position is vacant. If there is a PMR, clerk or carriers, POOM will review vacancies elsewhere.

8 How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?

HCR Stop would be eliminated The collection box would remain only if there is a carrier in the line of travel.

How Post Office boxes are installed? 296
How Post Office boxes are used? 214
What are the window service hours? 07:30 - 11:30 - 13:00 - 16:45 M-F
09:00-11:00 §
What are the lobby hours? 07:30 -17:00 M-F

08:00-11:30 §

9. Have there been recent cases of mail thefl or vandalism reported to the postmaster/OIC? Explain.
None Known
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10.  What equipment in the Post Office is not owned by the Postal Service (e.g., Post Office Boxes, furniture, safe)?

none

11, Listpotential CBU/parcel lockers sites and distances from present Post Office site.
None Known

Are there any special customer needs? (People who cannot read or write. who cannot drive, who have infirmities or physical

12. handicaps, etc.) How can these people be accommodated?

none

13.  Rural delivery/HCR delivery.

a. What is current evaluation? 42K

b. Will this change result in the route being overburned? [¥] Yes [ No
If so, what accommodations will be made to adjust the route? adjust route

C. How many boxes and miles will be added to the route? 3, box 0 Miles

d. What would be the additional annual expense if the route is increased? 32430

(N What is the one-time cost of CBU/parcel locker installation (id appropriate)? 0

f. At what time of the day does the carrier begin delivery to the community?
Will this delivery time be affected if the office is discontinued? (Y or N) D Yes @ No
If so, how? 0

Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be

S discontinued? If so, how (Cost)? D More El Same G Less
Clarksville PO fee group 4 Feura Bush PO fee gropu 4 Delmar PO fee group 3
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Community Survey Sheet

Community Survey Sheet
Post Office Name CLARKSVILLE ZIP+4 12041-1223

Congressional District NY 21 Date 03/29/2011

1. Incorporated? D Yes IE No

Local government provided by: New Scottland

Police protection provided by: Albany County Sheriff
Fire protection provided by: Onnesquethan Fire Co.
School location: Clarksville Elementry

2. What population growth is expected? (Please document your source)
Projected Annual Houschold Growth Rate: 0.33% see attached Growth Link

What residential, commercial, or business growth is expected? ( Please document your source)

(V1)

see attached Sperlings Best Places

History. (Are there any special historical events related to the community?

Are there any special community events to consider?

Is the Post Office facility a state or national historic landmark (see ASM 515.23)?
Check with the ficld real estate office when veri fication is needed.)

see attached Wikipedia.com

5. What is the geographic/economic make-up of the community (e.g., retirees, commuters, sel f-employed, farmers)?

see attached city-data.com

Which nonpostal services are provided by the Post Office (¢.g., public bulletin board,

school bus stop, community meeting location, voting place, government form distribution center.
Do employees of the office offer assistance to senior citizens and handicapped)?

What provisions can be made for these services if the Post Office is discontinued?

none




& 2 Page 1 of 1

ZIP CODE DEMOGRAPHIC REPORT

DOCKET NO. 13582 3204/

ITEM NO. |
Post Office Name: Clarksville, NY PAGE pA
ZIP Code: 12041
Total Population: Total Households:
2010 307 2010 119
2015 311 2015 121

Projected Annual Household Growth Rate: 0.33%

Facility Planning 2010 Dataset

New ZIP Code Search

http://56.72.29.105/req/GrowthResults10.cfm 3/24/2011
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Highway Contract Route Cost Analysis Form

Highway Contract Route
Estimated Cost for Alternative Service

Office Name: CLARKSVILLE
Office Zip+4: 12041 -1223 District: ALBANY PFC

1. Enter the number of additional
boxes to be added to the route 0 x 3.64 hours per year

2. Enter the number of additional
miles to be added to the route 0.00 % 10.40 hours per year

Total time added to the route

3. Enter the HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Officer)

Total additional compensation (HCR hourly rate x total time added to the route)

0.00

0.00

0.00

35.00

0.00




Rural Route Cost Analysis Form

Docket: 1358213 - 12041
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Rural Route Carrier
Estimated Cost for Alternative Replacement Service

Office Name: CLARKSVILLE
Office Zip+4: 12041 -1223 District:

1.

Enter the number of additional
boxes to be added to the rural route

Enter the number of additional
miles to be added to the route

Enter the volume factor

Enter the number of additional boxes
to be added to the rural route

Centralized boxes
Regular L route boxes
Regular Non-L route boxes

Enter the number of additional daily miles to be added to
the rural route

Total additional annual minutes
(additional minutes per week year)

Total additional annual hours
(additional annual minutes/

60 minutes per hour)

Enter the rural cost per hour (see
national payroll summary report — rural
carrier, consolidated)

ALBANY PFC

178

0.00
3.27

Total (additional boxes x volume factor)

178
0.00 x 1.00 Min
0.00 x 1.82 Min
178.00 % 2.00 Min
Total additional box allowance
% 12 Mileage
0.00 Standard

Total additional minutes per week
(miles carried to two decimal places)

938.06 x 52 Weeks
48,779.12 /60 Minutes
39.89

Total Annual Cost (additional annual hours x rural cost per hour)

Enter lock pouch allowance (if applicable)

Total annual cost for alternate service (annual cost minus lock pouch allowance)

582.06

0.00
0.00
356.00

356.00

0.00

938.06

48,779.12

812.99

32,429.98
s T m——

0.00

32,429.98
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U.S. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
03/30/2011
T, Post ONice Name 3. @ ¥
CLARKSVILLE NY, 12041-1223
. , . Area, customer Service e E‘,ongmalonll Bistrict
ALBANY PFC NORTHEAST NY 21
- Reason for Proposal fo Discontinue 5. PO Emergency Suspend(lieason and Date] TProposed Permanent Allernate service
(Office is currently vacant; management No Suspension
requested study, Regular and effective
service thru altermate means, Faura Bush Post
Office is 5 miles away
11. ng 12. Hours ce
a, Time M-F Sat Total
a r PM |ﬂ PM Vacancy Reason & Date: retired 07:30 - 11:30, 13:00 - 16:45 | 08:00-11:00 Window
Hours
Oceupied 0373172010 Par Week
a. Lobby Time M-F Sat
b. D oic l Career [_ Non-Career 07:30-17:00 08:00-11:30 000
¢ Current PM POSITION Level
(150)EAS-13 Downgraded from EAS-13
d. No of Clerks- 0 No of Career- G No of Non-Career- 0
e. No of Others- 0 No of Career- 0 Mo of Non-Career- 0
. NMumber of Customers Served 14, Daily Volume (Pleces)
a, General Delivery | 4] Types of Mail | Received | Dispatched
b. P.O. Box | 214 a First-Class — i 434 | 94
c. City Delivery | 0 b. Newspaper | 246 | 5
d. Rural Delivery | 0 c. Parcel | 14 | 10
. Highway Contract Route Box | 0 d. Other | o | 0
1. Total | 214 e, Total | 694 | 108
g. No. Receiving Duplicate Service ] 0 f. No. of Postage Meters | (1]
h. Average No. Daily Transactions | 30,80 . No. of Permits | 1
Finances a.rT aceip lmla 1 C.PM Fangn Eenelis
2008 $ 80,569 PM Basic Salary |(33.8% of b.)
2009 § 74,195 (no Cola) $12.188
2010 $65391 §38381
1ea, Quarters
[j Postal Owned Ej Leased jf Laased Expiration Date) 09502013 Annual Lease § 10382
30-day cancellation clauss? rﬂ_ Yes |J No Evicted? l_! Yes lﬂ No (if Yes, must vacate by)
Located in D Business D Home [- Other Suitable alternate quarters available? [E Yes |_J Mo
56, ExpEn.
Feura Bush Post Office
17, Schools, Churches and Organization in Service Area: No: 2 19, Administrative/Emanating Office (Proposed):
Clarksville Elementary School Clarksville Community Church EAS
Name  FEURA BUEH PO Level 15 Miles Away 5.0
Window Semice Hours: M-F 0B 90 16.45 SAT 09:00 11.00
Labby Hours: M-F 07 301 T SAT T
PO Boxes Avallable: 137
18. Businesses in Service Area MNo: & 20, Mearast Post Office (if different from above),
Super Ol Master Seal of Albany Matt's sons industrial Heldeburgh Siding FEURA BUSH PO EAS 45 )
Dunsten Painting Onesquethan Fire Co. Nama Level Miles Away 5.0
Window Service Hours. N-F D830 16:45 SAT 09:00 11:00
Lobby Hours: M-F SAT
PO Boxes Avallable: 0
1. Propared by
(Printed Name and T/e [Gignalure phone No.
NADINE TREMBLAY INADINE TREMBLAY (518) 452-4080
Iscontinuancs Loorainator Name elephona No. EDCBEB!'I
MNADINE TREMBLAY (518) 452-4080 LBANY. NY

0rm 4920, June




Docket 1358213 - 12041
Item Nbr- 19
Page Nbr |

UNITED STATES
POSTAL SERVICE «
A, Office
Name: CLARKSVILLE State:  NY Zip Code: 12041
Area: NORTHEAST District: ALBANY PFC
Congressional District: NY 21 County: Albany
EAS Grade: 13 Finance Number: 351590
Post Office: [a Classified Station D Classified Branch E] CPO D
This form is a place holder for number 19. And the verification of new service type is complete.
Prepared by: Nadine Tremblay Date: 05/11/2011
Title: ALBANY PFC Post Office Review Coordinator
Tele No: (518) 452-4085 Fax No: (518)

464-7429



Untitled Document Page | of

UNITED STATES Docket: 1358213
POSTAL SERVICE e Page Nbr: 20
04/22/11
OIC/POSTMASTER

SUBJECT: CLARKSVILLE Post Office

Enclosed are questionnaires addressed to customers of the CLARKSVILLE Post Office. I have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to complete
one. Please furnish these questionnaires to retail customers upon request. All completed forms should be
forwarded to my office by 05/08/11 for further review.

Nadine Tremblay
Post Office Review Coordinator
Enclosures

http://hqcsopps.usps.gov/po_dis/que/pm_que_ltr.cfm?fin=1358213 4/22/201
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UNITED STATES
POSTAL SERVICE»

04/22/2011

POSTAL CUSTOMER
CLARKSVILLE POST OFFICE
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The Postmaster at the Clarksville Post Office retired on 03/31/2010. The Office is being studied for possible closing or
consolidation for the following reasons: Office is currently vacant; management initiated study to determine if regular and effective
service can be provided through alternate means. Feura Bush Post Office is 5 miles away

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by rural route service emanating from the Feura Bush Post Office.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also available at the Feura Bush Post Office, located 5.0 miles away. Hours of service at this office are
08:30 to 11:30 and 13:00 to 16:45, Monday through Friday, and 09:00 to 11:00 on Saturday. Post Office box service is available at
this location at the same fees.

| invite you to think about a possible change to rural route service. Please retum the enclosed questionnaire by 06/02/2011 using
the pre-addressed envelope provided or at the community meeting.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the Clarksville Community Church (Reformed), 1997 Delaware Turnpike, Clarksville, NY 12041 on Monday, May 02, 2011 from
5:30 pm to 6:30 pm to answer questions and provide information about our service. You may wish to discuss and submit your
questionnaire at that time.

If you have any questions, you may call Nadine Tremblay at (518) 452-4085,
Thank you for your assistance.

Sincerely,

/.J A (-- G H@ g

L —

ERIC TIEMANN

Manager, Post Office Operations
30 Karmner Rd

Albany, NY, 12288-9992

Enclosures:
Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate)
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E UNITED STATES
POSTAL SERVICE »

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] (] ]
b. Mailing Letters ] (] 1 O
¢. Mailing Parcels ] ] ] ]
d.  Pick up Post Office box mail D D D D
e. Pick up general delivery mail ] [] ] ]
f.  Buying money orders D I_-_I D |___J
g. Obtaining special services, including Certified Mail, Registered Mall, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D D
h. Sending Express Mail ] ] ] ]
i.  Buying stamp-collecting material ] ] ] ]
Other Postal Services
a. Entering permit mailings ] yes [_]NO
b. Resetting/using postage meter [Jyes []NO
Nonpostal Services

Picking up government forms
& (such as tax forms) D YES lj NO
b. Using for school bus stop [jyes []nNoO
c. Assisting senior citizens, persons with disabilities, etc. [] YES [] No

If yes, please explain:
d. Using public bulletin board []vyes [] NO
e. Other []yes []NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[Jyes [_]nNoO

If yes, please explain:
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UNITED STATES
POSTAL SERVICE

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

D Better _|_J Just as Good [] No Opinion [] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go fo obtain these

% services?
[]  Shopping
[[]  Personal needs
] Banking
] Employment
[]  Social needs
5. Do you currently use local businesses in the community?
D Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Ry Al
e 2 Notice
e x Services at the
Clarksville Post Office
are being studied for possible
discontinuance.
Postal Representatives will be at
the Clarksville Comm. Church,
1997 Delaware Turnpike,
Clarksville, NY 12041 on
05/02/2011 from 5:30 PM to 6:30
PM to discuss alternative services
available to the community, the
service you now receive, and what
effect officially discontinuing the
Clarksville Post Office will have on
customers and the community.

We look forward to meeting with
you to discuss this important
matter.
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L SUMMARY OF POST OFFICE CHANGE REGULATIONS
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Certain regulations based on federal law apply when postal managers propose to replace a post office
with an alternate form of postal service. These regulations are designed to ensure that the reasons for
proposing such changes in postal service are fully disclosed at a stage when customers can make helpful
contributions toward a final decision. The full text of the statutory regulations appears in Title 39, United
States Code, Section 404(b), while the implementing regulations appear in Title 39, Code of Federal
Regulations, Part 241.3.

An initial investigation and any subsequent formal proposal to discontinue a post office originate with
postal field managers responsible for post offices in that area. The proposal must explain the services
recommended as substitutes and the rationale that supports this recommendation. The written proposal
is prominently posted for 60 days at affected post offices, along with an “Invitation for Comments,” which
formally invites customer comments. At the end of the 60-day comment period, additional review is made
at lower and upper levels of postal management.

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in
affected post offices for 30 days, during which customers may appeal the decision to the Postal
Regulatory Commission in Washington, DC. The Postal Regulatory Commission has 120 days to
consider and decide an appeal. Even without an appeal, no post office may be closed sooner than 60
days after the public posting of the final decision.

PUBLIC NOTICE OF PROPOSAL
60-day public posting of proposal
and invitation for customer comments
written responses to customer comments
review by lower level postal management
decision by senior level postal management

I

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination

4
v +

Customers have 30 days
to appeal the decision

to the Postal Regulatory Commission
Discontinuance shall not

y —3 be sooner than 60 days

after posting the final decision

The Postal Regulatory Commission

shall render a decision
within 120 days
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UNITED STATES
POSTAL SERVICE

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

O XK [
i i
[ O MO
[

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e, Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Ox OO

]
[

h. Sending Ex;ﬁress Mail

OO00DDOXKODOCO
OO
oooooo

i Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings []yes []NO
b. Resetting/using postage meter D YES D NO
Nonpostal Services

Picking up government forms
= {such as tax forms) D YES D NO
b. Using for school bus stop D YES D NO
c.  Assisting senior citizens, persons with disabilities, etc. D YES [__l_ NO

If yes, please explain:

d. Using public bulletin board []yes [_]NO

e. Other [Jyes [_]NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
B ves [ nO

If yes, please explain:
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UNITED STATES
POSTAL SERVICE=»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better E Just as Good D No Opinion ]-j Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

9. services?
E Shopping
M Personal needs
M Banking
] Employment
M Saocial needs
5. Do you currently use local businesses in the community?
D Yes[_| No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes [_] No

Name: !/Z,k,af_%t_iléft_/

Address: /Jf’} AZL,; 7 ﬁ@,}_’é{% jj[/};, 2/6/ /L0 )

Telephone: 5/ J4Z X TFTT )/

Date: 7[/‘?5 /x‘/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE«

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

X
[]

K]
O
K
a)
O
O

a. Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Malil, Insured
Mail, Delivery Confirmation, or Signature Confirmation

O = O < (Y

h. Sending Express Mail

3R OOoOoOOoad

BXEM MM poopoooooo
o O 0O o O

i.  Buying stamp-collecting material (] ]
Other Postal Services
a. Entering permit mailings D YES
b. Resetting/using postage meter |j YES
Nonpostal Services
Picking up government forms
(such as tax forms) [] ves
b.  Using for school bus stop [] Yes
c. Assisting senior citizens, persons with disabilities, etc. D YES

If yes, please explain:

d.  Using public bulletin board M YES D NO

e. Other [C]yes [Jno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[Jves [Jno

If yes, please explain:
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UNITED STATES
POSTAL SERVICE »

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good [E No Opinien D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
(X]  Shopping — Z2lbarns, Wenmonl , Dbpear
[X]  Personalneeds - - e t
P  Banking Jedmeer
] Employment
E Social needs b PLontr
5. Do you currently use local businesses in the community?

M Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

m Yes D No
Name: wﬁ M/k:e‘.- %é) CLC’,/c:

Address: Po &%/%j zé‘,{,/cm,J&_, (‘ﬂ} /R s

Telephone: \j7¢57- 7&}-— KA

Date: "//-:717 '7//5
! /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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POSTAL SERVICE»

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

O ™
[

a. Buying Stamps
b. Mailing Letters

c. Mailing Parcels

DEKD
L]

O 8.0 00

d. Pick up Post Office box mail

[
[

e. Pick up general delivery mail

f.  Buying money orders

_IDE\EI\DEU:I
KKKKDDDDD

g. Obtaining special services, including Certified Mail, Registered Mail, Insured D
Mail, Delivery Confirmation, or Signature Confirmation =
h. Sending Express Mail D D M
i.  Buying stamp-collecting material ] ] [z/
Other Postal Services
a. Entering permit mailings D YES |E/NO
b. Resetting/using postage meter r__] YES |\Z NO
Nonpostal Services
Picking up government forms ! (
& (such as tax forms) D YES [— NO
b. Using for school bus stop [[] YES ]E/NO
c. Assisting senior citizens, persons with disabilities, etc. [] YES |)_J/NO

If yes, please explain:

d. Using public bulletin board E/YES ] no

e. Other [Jyes [no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
M{ES []nNo
If yes, please explain: R d&) _ # onel 4 w,fﬂf__,»
& Duwe pnks Aderman. and pasa Tt F0.

{
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

D Better D Just as Good D No Opinien M/'Worse
If yes, please explain: }n[ on V:(r‘\ L/fL M Cex f {bj f o “?uw—'
Ceura {'\.L A 1 s -Hu__ ”N“ 1 fr?'g. f 1.‘:}'1 i N JLV-.U

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

serviees?
]—\/m Shopping _DP!W “ (-‘f o nr|+/ :}Pﬁ‘,qff/,'?f? ,-f,'/._f

- O
M Personal needs '’ /

|_l/ Banking - o ' tf

lz( Employment A“Jd v}

F!/ Social needs [/;‘JJ Y g'f /':; /(",‘; 1 o r,'}“\ /";fi}ﬂ N
I v

Py

8 Do yuu';?tly use local businesses in the community?

Yes D No

If yes, “’yqou continue to use them if the Post Office is discontinued?

Yes D No

< . ., N =
Name: ,.-//) " ¢~ DUAS ain f D -
p P — I ) f j
Address: ‘:z oX 7 |7 (/] U ’3/ amn2re [/ /5 /<
| oy
Telephone: 7/ (’} C— o / :_; r/:’

Date: 7/"“ /“

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the fallowing:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OooOoOoOEOO0
OO0OO0OO0O0O0O®WO
OFEOO0O0®ORW
HOOW®ODOODO

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES E NO
b. Resetting/using postage meter |j YES Fﬂ NO
Nonpostal Services

Picking up government forms
8 (such as tax forms) D YES @ NO
b.  Using for school bus stop D YES mNO
c. Assisting senior citizens, persons with disabilities, etc. D YES @ NO

If yes, please explain:

d.  Using public bulletin board D YES ]E-NO

e. Other ] yes B4 NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

bel YES [ NO

If yes, please explain:

UOD(LUEQ\SVU-LQ' PrO %‘\.MP‘& D Rt \uﬁ'(th}f S H5Pe A -
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UNITED STATES
POSTAL SERVICE =

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

3;
current service?
D Better [] Justas Good [j No Opinien E\ Worse
It yes, please explain: ~ A~ ~TRpug Quv€ frva Qr0 Oa SPSET APETIST
| Eg5. Mol ornFeRTn8L S .
TRE Qo IFFwl Pap AsT SiTTiwe v A enaig Bo
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?
@_ Shopping
E Personal needs
] Banking
[] Employment
[}  Social needs
5: Do you currently use local businesses in the community?

R Yes[_] No

If yes, would you continue to use them if the Post Office is discontinued?

[P_d YesD No
Name: (36,““ S —b Lué\f-(@-

P Bon A73 Cheoews v Aoy (Ao

Address:

Telephone: SI ¥ 7@3"‘0‘166 3

Date: ‘7(/ at—‘)-/ Q—or |

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Services

a.

b.

h.

UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

e So ‘NJ ="
Buying Stamps I )ouh{ o & peic L\-\oppu

Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

Picking up government forms

Daily Weekly Monthly Never

O O
_
0
0
0
el
B
&
=

0

DoooomoOooo
Oooooooooo
nOoooDooOq

[] YES E(m

[] YES FB{D

[] yes [4NO

& (such as tax forms)
b.  Using for school bus stop [] YES |E/NO
c. Assisting senior citizens, persons with disabilities, etc. [:i YES W
If yes, please explain:
d. Using public bulletin board [Jves [FFNo
e. Other [] YES NO
If yes, please explain;
2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[AYes [ ] NO

If yes, please explain:

De\or Post O Clice
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
|2 Better D Just as Good D No Opinion |_:] Worse
]
If yes, please explain: (Do n + L‘\M&. Fo o ccd G howut 1AL Cedon

ool onhinae o chacl Moo maf @ -;(-'L[LEDOSJ 266 a.

For which of the following do you leave your community? (Check all that apply.) Where do you go fo obtain these

4 services?

P Shopping . ) "l

fl.')f (2 ‘—J/‘IO'D:QU  cave Jine
[T~ Personal needs _ dvs appds
WBanklng 7= B&‘&k o# ﬁn\#(igq
Employment
pioy New 0iSlong | Makcymumn ?gcum‘\f Productc

z Social needs

5. Do you currently use local businesses in the community?

B/\”;s ] No

If yes, would you continue to use them if the Post Office is discontinued?

MSD No

Name: E)Dﬁr\“u, o I-Z\L,L\ac'r-[ & Clacig ")Uajr\‘-/ 4 Mot pse S Jafchar

Address: [ S'im?]w|an-f$ Gue PO Ror 333 Clacksville N 264

Telephone: 1(3?- 5’35¢

Date: ¢/ / /i

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [j g D D
b. Mailing Letters X [ O [
¢. Mailing Parcels D D [E D
d. Pick up Post Office box mail X ]  1d
e. Pick up general delivery mail |E ] D D
f.  Buying money orders D D D E
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation Ij D rg D
h. Sending Express Mail D D [g] _|_J
i.  Buying stamp-collecting material D D D E]
Other Postal Services
a. Entering permit mailings |j YES IZ] NO
b. Resetting/using postage meter D YES % NO
Nonpostal Services

Picking up government forms
% (such as tax forms) [ﬁ YES D NO
b. Using for school bus stop D YES E NO
c. Assisting senior citizens, persons with disabilities, etc. D YES IZ] NO

If yes, please explain:

d. Using public bulletin board Xl YES [] NO

e. Other [Jyes [JNO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]vyes X nNo

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
D Better D Just as Good [ ] No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
[] Shopping
[[]  Personal needs
] Banking
] Employment
[] Social needs
5. Do you currently use local businesses in the community?

[L_,j/\r'es ] No

If yas, would you continue to use them if the Post Office is discontinued?

] Yes|§)/N:J

o [ )s 5 .
Name: C, f!’jf erc€

Address: 2.0 43;\4 (;_:‘/

1

Telephone: 5% %*@ E — ‘1‘5_ 3 /

Date: /[//;)-f;—//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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POSTAL SERVICE »
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

[]

a. Buying Stamps

L]

b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e.  Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

OO0 oOXOXRO

h.  Sending Express Mail

OXYXIOOOXRIOR
HBOORROOODO

XXX BB popooooog
O O o o O

i,  Buying stamp-collecting material |:]
Other Postal Services
a. Entering permit mailings [] YES
b. Resetling/using postage meter D YES
Nonpostal Services

Picking up government forms
a (such as tax forms) D YES
b. Using for school bus stop D YES
c.  Assisting senior citizens, persons with disabilities, etc. ] YES

If yes, please explain;

d. Using public bulletin board X yEs [] NO
)1;‘\{"‘&\
e. Other o 1eS7° Kl yes []nNo
If yes, please explain: H”@“\ac'f : Clacksville P 0. 15 a Pninel

more Secud ace v réece m'{: Bash Po. is 5 miles ‘mfo'P o Loas

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs? Pfuq T
J
[_] Yes EL\ND Cen walk 4
If yes, please explain: Hee C‘{‘:Néfp e
7%

P o.
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[[] Better [[] Justas Good [ ] No Opinion }& Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
Xl Shopping
X Personal needs
E Banking
[] Employment (Reﬁreol>
K] Social needs
& Do you currently use local businesses in the community?
X vYes[] No
If yes, would you continue to use them if the Post Office is discontinued?
rm Yes[_| No . Lol
But there arten't ary Lu.sinem' }agf in Clarksville d The dehse
w B Ai_{frl‘&'{- is dojfﬂj sul Jc-lnod/ -
Name: Judifl, E, K(mgs

Address: P 0. Box 25| C(&Y‘LSUH(”, N‘)’ /20Y/

Telephone: Slg 7648 - 2007

Date: ‘f:/-z 7’/”

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly M_onthly Never
a. Buying Stamps

b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail

e. Pick up general delivery mail

000K ®

N XOXRNOOOD

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Malil, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

Doooo®Rooo

OO X

i.  Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings D YES

b. Resetting/using postage meter D YES

Nonpostal Services

Picking up government forms
% (such as tax forms) Ij YES

XX X® gpooooooo
o O o O

b. Using for school bus stop D YES

c. Assisting senior citizens, persons with disabilities, etc. D YES

If yes, please explain:

d. Using public bulletin board W ves [Jno

e. Other [] ves KNO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from werk, or shopping, or for personal needs?
[] YES '\/@/No

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good w No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Kl Shopping

g Personal needs

E Banking

[] Employment

\g Social needs

5. Do you currently use local businesses in the community?

E Yesl—_j No

If yes, would you continue to use them if the Post Office is discontinued?

E Yeslj No

Name: VE{\JED'QIA T rOGRAN AM

- - —

Address: YO Bor 302 3 L_\,L_A&\’—Q JVIiie

J

Telephone: %’7 - ——Z»CD \(

|

||

Date: H /lg

_—

l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h,  Sending Express Mail

I 2 v W < (R
O 000 d0EQORN
OO EFOOOOO
HOOooooodgaoid

i.  Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings []yes [K No
b.  Resetting/using postage meter []yes [ no
Nonpostal Services

Picking up government forms 7
& (such as tax forms) E YES D NG
b.  Using for school bus stop [Jyes [ nNo
c. Assisting senior citizens, persons with disabilities, etc. D YES [g NO

If yes, please explain:

d. Using public bulletin board ]Z' YES |_j NO
e. Other BJ yes [_]No
If yes, please explain: -Pw\ Ao NG, Peo-cfog U

| §

ANVALNAAA Ll

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] yes [X] no

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[[] Better [] Justas Good [ ] No Opinion K| worse
If yes, please explain:_-?' el deliy er LS UIASCLa N - |t oy lnungd p
“ ny vhiodd o oloAM o own Iraalbh oy 24 s Owtna il .
' end b i . -y . & M LA LA d 4 4 S el Lo | v i

Sl A A - Y T -~ L

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
i shopping (5l clonbecol, LD sonlorcdr  Glarvmon
/]  Personalneeds =], AR
[] Banking
] Employment
[[]  Social needs
5 Do you currently use local businesses in the community?
@ Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
E Yes D No
Name: BRENDA & SEAN DWYER
Address: ¥ O Coyx [£4; CLARKELSYELILLE, NYU [£ -’
/=1 ¢ D el
Telephone: ( 5 i %) f’ WX~ g7 7 [
Date: *”f:/J/:f'i‘_--" // '.-}’-l-: o~ (Buato LA Cobn@ll e |

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

]

a. Buying Stamps

A S|

b. Mailing Letters ]
c. Mailing Parcels D
d. Pick up Post Office box mail D
N
[]
[

]

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

I T ™ G
I S O A
KREORXKXORXROO

i.  Buying stamp-collecting material D
Other Postal Services
a, Entering permit mailings [] YES E, NO
b. Resetting/using postage meter D YES E NO
Nonpostal Services
Picking up government forms
o (such as tax forms) D YES E NO
b.  Using for school bus stop [:] YES E NO
c. Assisting senior citizens, persons with disabilities, etc. D YES m NO
If yes, please explain:
d. Using public bulletin board m YES D NO
e. Other E YES [] NO
i W
If yes, please explain; CoOmmun ty cortov

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES ﬂmo

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

|_ Better |_ Just as Good D No Opinien JX Worse

If yes, please explain: I yewnwt O PDS‘f' OFP (Ce !:)C,)( '5.2(,;14.5-0.. (i
e Wigh  levuel oF secue'ra and T Ao wvet want
+o gqo to) Feurd Bush +o reat a bk, Go back to tuenyone

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these Pujp-,j

4 y
© services? (Y :
ENeot Feura skl box weat |
m Shopping A—l \UCU-'\ (4 ‘
@ Personal needs Al ‘bO«h u\
m Banking D_Q_, lV\"\C\_\f‘
]X Employment
@ Social needs A ) baf"‘bﬁ
J
5 Do you currently use local businesses in the community?
E Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
] Yes ﬁ No

Name: TO‘;Q\Z}\G Ay \‘\DacLh
Address: ?D %OK D\\B \ELV‘\(SU]HQ 4 N‘H ‘ZO“‘H‘-O“B
Telephone: 5 13“755—"?670 (U\_)OV‘ K\

Date: Aiﬁfﬂal Z6 | 20\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

TF L wast a Feura Dush QAA“LSS T will

YoV g, ‘\‘L\JLV\L\, C|q1ﬁl’(Su;\\L ‘f‘\a& lﬂcgck OL/ PGS‘F

Othie For almost 200 (jn,aws. Ku,qo Hy Post
OtFice 0L asd Close ow So\,‘t’tﬂ‘d&g}a
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D E D
b. Mailing Letters &= ] 0
c. Mailing Parcels ] ] M [
d. Pick up Post Office box mail g D D D
e. Pick up general delivery mail D D D E-
f.  Buying money orders D D D E-
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D [z' D
h. Sending Express Mail ] ] E T
i.  Buying stamp-collecting material D D D E}
Other Postal Services
a. Entering permit mailings |:] YES E- NO
b. Resetting/using postage meter D YES ]E NO

Nonpostal Services

Picking up government forms
e (such as tax forms) D YES %NO
b. Using for school bus stop D YES IE NO
c. Assisting senior citizens, persons with disabilities, etc. l:j YES |'Z~NO
If yes, please explain:
d.  Using public bulletin board Wj lmfo\‘w A ves [JnNo
e. Other [_]Yes [_]nNO

If yes, please explain:

FUST Iale S pfece  LGodhl Loz ve)

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]Yyes JX[NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better r ‘_ Just as Good D No Opinion % Worse

If yes, please explain: l,d(

20 X 2 ATA=

For which of the following do you leave your community? (Check all that apply.) Where do you go to abtain these

services?
4 shoeeg Larme buahases musd be wade outsde of-C'v.Jla.
=)
]E Personal needs l
B Baking  No \oanksin (ladksv o
M Employment
P4 Social needs _ﬂ‘\ts 15 myxed . We have alo A C'/u“{:_ hﬂjl'rn_amtd
ousde the hamie as well
5. Do you currently use local businesses in the community?

@_ Yes D No
If yes, would you continue to use them if the Post Office is discontinued?

E Yes D No

Name: ZUSS fec  SHAIEL / SUsar) DEE  and Susan De//ésa@ks
Address: pﬁ 3&',( <7/ CLPHL s /Aée'_-'/ /QJ'/(,/

Telephone: __5—/5 - Z_;’ﬁ-—Z/_{d

Date: 4 - ’25 —"//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Susan Pee Aemccdlts has made a commtment T Pmroff\ase. al\ Supplies o
{;:W loca| Po. %M@I:? our addrss wWould be ahuv{shtfg% These of us who
AN lousinesses Inthis commu;,.‘['p}- The local T Prom(es a much needed

St Y owr small commuiihy and > & meeh place fv csh
‘ L - ‘”‘j Zens
i—l‘-“"m% %‘3 alook —ﬁ’\&r'dd: IH/(S- Runod;rb “ml:,ngo wil bcdus‘f‘ anothey
00 o Sl Communihes +{ji'b B survie and mauntwn denfrhes «+ a Sense
a{'@mm""—ﬁ‘ Please Ao nobleave vs Wo a laal P00
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps
b. Mailing Letters

c. Mailing Parcels

d. Pick up Post Office box mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h., Sending Express Mail

OoOXROoOOOoOoOo
OXROKRODOROX

[]
X
]
i
e.  Pick up general delivery mail M
[]
]
]
[

i.  Buying stamp-collecting material

Xoooooood

Other Postal Services

a. Entering permit mailings KYES

b. Resetting/using postage meter D YES

L]
5

x

Nonpostal Services

Picking up government forms
a (such as tax forms) KLYES D NO
b. Using for school bus stop {:j YES KNO
c. Assisting senior citizens, persons with disabilities, etc. I___I YES z;NO
If yes, please explain:
d. Using public bulletin board ﬁI YES [ NO
e. Other []yes [_]NoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from worik, or shopping, or for personal needs?

] ves MNO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good D No Opinion KWorse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

Banking

Employment

RoROoR

Social needs

5 Do you currently use local businesses in the community?

&Yes [] No

If yes, would you continue to use them if the Post Office is discontinued?

] Ye% No

Name: k :E;Z!e] g;PM

address PO Rox |7 ()!_(A,Qg) v[l(-nl_ AT [2—05//
roiphone: S [§ -~ DR -F0I T
Date: L//l(} ( ’

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,

We Wz a4 Buscusn + Wil Toun e

}\wa,sz_ +~ W\.a-..\\ Q’QD“U"‘\ \}DD letevsy GLWQQK
2t  tre clenisellle P o, osur Stawes

ﬁ?\r\l_. P\/"\M l./t\C/\ S_'_ompy\(:om\ +ls .0
| C,lfhfl:s‘“"‘(u 'S L/4?f‘~7 Oonrvar vt
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OEXDOODDOQOK
NOOXR®RIOODODO

Doooooooadg
I L =<

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [[]ves [¥] NO
b. Resetting/using postage meter D YES IE NO
Nonpostal Services

Picking up government forms
a (such as tax forms) D YES |X] NO
b.  Using for school bus stop D YES m NO
¢.  Assisting senior citizens, persons with disabilities, etc, [] ves E{] NO

If yes, please explain:

d.  Using public bulletin board fzI YES ]___[ NO

e. Other [Jves [N no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Il yEs [] No
T amelosge ™

If yes, please explain:
: ' ‘

S
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[] Better [] Justas Good [ ] No Opinion K] Worse

If yes, please explain: ﬂ

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

. services?
G Shopping Qrocbm Voorlaeille. -
[@ Personalneeds _ ‘D I ~or pD 0}"\1&
¥ sakng S| (g exlands
)
D Employment
|_IT_] Social needs A L) DVQ/(_
5, Do you currently use local businesses in the community?

[E Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

IZE Yes [—_l_ No

Name: Mam N\DR\QQZTLP

Address: @0)( 232~ QLAQ_K,s\} \ULLE
Telephone:. 1o § U-lo L O

e 4 = 260 —\\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

m5m@-—UJ.f‘?O j\ua,s b\DH*’JrSLWICQS_
Shorder \ines, perss nel r&cﬁn; d-C’.-
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

DDODODRKERAKRRX
ORROODODODODO
Ooooooooo
DoooooOooooo

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES D NO
b. Resetting/using postage meter []Yes []NO
Nonpostal Services

Picking up government forms
2. (such as tax forms) D YES D NO
b. Using for school bus stop D YES D NO
c.  Assisting senior citizens, persens with disabilities, etc. [Jyes []nNo

If yes, please explain:

d. Using public bulletin board D YES D NO

e. Other []yes []nNoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] Yes %ND

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

|j Better D Just as Good [ ] No Opinion .& Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
[[]  Shopping
[[]  Personal needs
[] Banking
D Employment
] Social needs
5, Do you currently use local businesses in the community?
E Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
|__|- Yes D No
Name: J. Burlinger
Address:
Telephone:

Date: o A /
4

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

It is a tragedy that such a vital service in our com-
munity is being considered for elimination. Clarksville is the Capital
District's conduit to all the greatness of our rural neighborhood s,
and is one of the most coveted areas for residential, business, and
tourism growth. The local post office has long been an invaluable
connection to the broader region. Businesspeople, community members
and even transients rely on the services it provides, and would be

catasﬁbphlcally affected ky %ts closure. Essentially, the engine of
correspondence, the functioning of financial transactions, and the

direct link of the cqmmunicative lifesblood of our village would be
destroyed. A burgeoning, prosperous hamlet would suffer an inexorable

blow. Hopefully, such a drastic and fundamentally damaging plan will
be reconsidered.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] [] g ]
b. Mailing Letters M E’ ] ]
c. Mailing Parcels /E{ E/ 1 ]
d.  Pick up Post Office boxmail ¢ B O 0 O
e. Pick up general delivery mail | ] ] ] ]
f.  Buying money orders ] [] ] 'E’
g. Obtaining special services, including Certified Mail, Registered Mail, Insured [j>,\-T—
Mail, Delivery Confirmation, or Signature Confirmation D D " ]
h. Sending Express Mail ] ] ] tﬁ_
i.  Buying stamp-collecting material ] ] ] rﬁ'
Other Postal Services
a. Entering permit mailings _| YES g NO
b. Resetting/using postage meter D YES m NO
Nonpostal Services
Picking up government forms \&j
8 (such as tax forms) [] yes NO
b.  Using for school bus stop [] YES m NO
c. Assisting senjor citizens, persons with disabilities, etc. \gj YES D NO

If yes, please explain;

d. Using public bulletin board E YES D NO

e. Other K ves [JnNo

If yes, please explain: f\i\(ﬂpﬂ(ﬂt_‘kﬂﬂ s rf‘ wowld +{70 INtgn i€t 2 g0 é.{‘Séc-J/‘LHE/
pick wp madked meditahon + i1 Shewldn't b€ [eff at boxts 00 sfroeds,
2. Do you pass another Paost Office !:Iuring business hours while traveling to or from wark, or shopping, or for personal needs?

Kves [Jwno

If yes, please explain: _S (r -‘\34- '\,(GI- rpld—"
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[] Better [] Justas Good ["] No Opinion Tif Worse
If yes, please explain: ' m y\Jt e,[:g_;ble)‘ %r (‘(Ch'w—’n'\.{ QCC'oé"d“r}]_q, *{'C‘“H]ﬂ-'!’_
Pest Masdr  She said. I had to wse At P0 Loy bechuse e hve 100 close.,
T prefec usii F Clurlle. Post affree ~keep it open,
For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

KT shepoing RS

[[] Personalneeds 7

;E(' Banking &eo-ﬂmj‘/‘
Employment Y
./‘@/I L vy

7

[[]  Social needs

5. Do you currently use local businesses in the community?
Yes D No

If yes, would you centinue to use them if the Post Office is discontinued?

[ Yes[] No =M &YL)G,-
Name: (\ﬁ r\CI/JI ~+d_z>om C(‘LS S
Address: ()O 60‘;( 335 C(CLVL(S l/I.He/
Telephone: 7 w¥- ¥ a3k

Date: ‘1‘/3'?}“

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [j |:] @ D
b. Mailing Letters [E' D D D
c. Mailing Parcels Ij D m D
d.  Pick up Post Office box mail |Z ] ] ]
e. Pick up general delivery mail E D Ij Ef
f.  Buying money orders ] ] ] A
g. Obtaining special services, including Certified Mail, Registered Mail, Insured yf

Mail, Delivery Confirmation, or Signature Confirmation D D D E
h. Sending Express Mail D D D B
i.  Buying stamp-collecting material ] ] ] 4
Other Postal Services
a. Entering permit mailings 7] yes [_]NO

7

b. Resetting/using postage meter D YES [B/NO
Nonpostal Services

Picking up government forms M,/
a (such as tax forms) lj YES l_ NO
b. Using for school bus stop [] Yes M/NO
c. Assisting senior citizens, persons with disabilities, etc. ]j YES ]E’ NO

If yes, please explain:
d. Using public bulletin board ] YES mo
e. Other []yes [i4'NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or/s:bopping, or for personal needs?

A ves [Jno

If yes, please explain;

T
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4, If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

D Better |ZI Just as Good [__J No Opinion D Worse

If yes, please explain:

ChaaMNQL- R nnan - o & D). e W %r—’@wu

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

! services?
lﬁ Shopping
[f  Personal needs
[/ Banking
[A  Employment
[  Social needs
5. Do you currently use local businesses in the community?

] Yes[A No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: E\ LPJ\%"\N:
Address: Q‘W 13 CLW Y\ Y (My (

Telephone:

Date: Lf 317 L

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Ol gandniry It o) (lartadihs PO b oW vy
QLJ\CM&MQ;WW QLMHDOWJL Wﬂf;;_
O W A @MMW(@ 5 wWh {,@L%E/W)
VA M/)"V\M(g- okro WO H o
B ‘-—&M VA e %—t‘r\ G L g Ctr-wwgz‘f‘-—
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never occels )l
a. Buying Stamps D D @ D
b. Mailing Letters ] ‘EI ] ]
¢. Mailing Parcels D D [j E’
d. Pick up Post Office box mail X O O [
e. Pick up general delivery mail D |_J D m
f.  Buying money orders D D D E
g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation D D D D E
h. Sending Express Mail D |:] D D E
i.  Buying stamp-collecting material D D D &
Other Postal Services
a. Entering permit mailings ] yes [ NO
b. Resetting/using postage meter D YES ﬁ NO

Nonpostal Services

Picking up government forms 3
8- (such as tax forms) E YES [_] NO

b.  Using for school bus stop [] YES E[No

c. Assisting senior citizens, persons with disabilities, etc. D YES M NO

If yes, please explain:

d.  Using public bulletin board E‘YES [] NO

e. Other [] YEs (] No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] ves g/wo

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good l____l No Opinion )gWorse

It yes, please explain: | aot v Pood ol Bux df{(\ftl’ﬂ /{m/% on H_M
\\/m\f Yo Wortk o h.amg £riom M& T he$ r auir !
% /! o p mc,f— é»y‘_)/ T [,dcw.(g/ @ e/ 7@ e s ouf 07[%/{(,

F i ) m/les a
For ch of the followmg do you eave you mrnunlt)f [Check all that app[y ) Where do you go to obtatn ese

4 services? fo nw(a_g L Weel
E g Dol yar o Mbauy put. wodtly \ig Wernet  w m ‘mﬁ
D Personal needs and (‘{"'”\b eel b)/ matle
W menkng -~ by [ o Clurksyille Pstoffrce
@\ Employment A {!”,‘a ;\Y;
[]  Social needs !
We woved here (wgf year,
5. Do you currently use local businesses in the community?
amd also relocatedd o
W ves I o hon - Prdfr puth ag en cly
If yes, would ycu’continuato use them if the Post Office is discontinued? |, 5 y @ Ce Obbl’- Cm_é
] Yes No . O-QG)( cUL e C {deg U//l;fj_
/—) ’  ANan Duain— PC}5+ (Duf’ /8/‘7’6
Name: I\CD Bﬁf"c.ﬂ f’«'rm-\.:;S(aﬂ Ccd’(aﬁy COS_/_ 5’0() df)”étﬁﬁ lﬁ/”_h O

—~ Cémdtr )
saoress . O Box 24& ;/“lcw l<syille C'CW:{SU\ - addr#f;§
, 20 « el oxpamnses
Telephone: ) Cix- 2{5’7 B 6’6 (2 n,m/ﬂ iﬂﬂf}p 0!\»“’ W QE EP;%;

Date: 4/7 /—;(,// Nou shut down % pos,céﬁc,a

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for takingfthe time to

complete this questionnaire,
JuI'f' had

C{arl&sul" /f 5 a small purel commwns y
our <chool closed dowin fooe MNow we m(y ﬁamz,
our Podt OfFice, T lu‘\e Yhat  owr Pdp+ e

SHdf hos been prosent o com m&mi events,
This 1S net a bugf nadd - s g Af’””of ¢y . Democrac

il comocratic Gorern et services -~ Jite e Fist-
Ofice ~~~ ave Woid expens/ve Than hy r-eﬁ6cm o
(orpovete bushecs Operativns . T Post="otce nued< Yo
mantew N o tripk botfom [ne, pdt a 539/5 bo¥om Jine !
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

]

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels

d. Pick up Post Office box mail

[
[]
[
]

e. Pick up general delivery mail

[

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

BORRORE O O

OoooodooyW ™
ORODOFO0X0OO

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings []Yyes [_]no
b. Resetting/using postage meter [Jyes []NoO
Nonpostal Services

Picking up government forms
a (such as tax forms) D YES D NO
b.  Using for school bus stop [] YES [_]NO
c. Assisting senior citizens, persons with disabilities, etc. |:| YES D NO

If yes, please explain:

d. Using public bulletin board []yes []NO

e. Other [Jyes []NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, onfor personal needs?
[] yES 0

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
[[]  Shopping
[[]  Personal needs
] Banking
] Employment
] Social needs
5. Do you currently use local businesses in the community?
] Yes[] No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] ]E’ [
b.  Mailing Letters D E D D
/s

c.  Mailing Parcels D [j D Iﬂ
d.  Pick up Post Office box mail ] % O [0
e.  Pick up general delivery mail ] ﬁ ] []
f.  Buying money orders ] ] ] K
g.  Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D \ﬁ
h.  Sending Express Mail ] ] ] E\/
i.  Buying stamp-collecting material ] [] ] E
Other Postal Services
a. Entering permit mailings [j YES "B/,\NO
b. Resetting/using postage meter D YES P_{ NO
Nonpostal Services

Picking up government forms -
% (such as tax forms) D YES &NO
b.  Using for school bus stop [] Yes Ig\no
¢.  Assisting senior citizens, persons with disabilities, etc, |:j YES ]>_4 NO

If yes, please explain:
d.  Using public bulletin board [] YES WENO
e. Other [] Yes J& NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[ ] YES

B no
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

E\ Shopping

'51 Personal needs
[3 Banking

g\ Employment

‘S\ Social needs

5. Do you currently use local businesses in the community?

a Yes[ | No

If yes, would you continue to use them if the Post Office is discontinued?

\g Yes D No
Name: B/T An T £;] AN

Address: PO {gﬂ)‘( g’-\"/ IJ(/AKZ/Q";//C' 4 /U }/ /207/

Telephone:

Date: f{/ Z S{ / //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Docket: 1358213 - 12041

Item Nbr: 22
Page Nbr: 5
E UNITED STATES
POSTAL SERVICE «

1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

a.

b.

a.

b.

a.

b.

Postal Service Customer Questionnaire

Postal Services Daily Weekly Monthly Never
Buying Stamps ] [] ‘?j/ il
Mailing Letters ] ] M ]
Mailing Parcels D D [j @/
Pick up Post Office box mail ] lz/ ] ]
Pick up general delivery mail ] ] ] [V
Buying money orders D D D E(
Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation D D D E/
Sending Express Mail ] ] ] E/
Buying stamp-collecting material D D D |_g}

Other Postal Services
Entering permit mailings D YES _|V_J/NO
Resetting/using postage meter D YES |E NO

Nonpostal Services
Picking up government forms ‘z(

(such as tax forms) D YES NO
Using for school bus stop D YES 3 NO
Assisting senior citizens, persons with disabilities, etc. [] YES E/NO
If yes, please explain:

Using public bulletin board lj YES I E| NO
Other []Yes [MNO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, of shopping, or for personal needs?

If yes, please explain:

| YES

[InNo

Tlcrﬂ is e~ Paj+ O*F—l(-‘ce‘_ oL-H-v.'Lchcl 'ﬁ-.» Yte Huds» = -(Drt?t'mc dere ge whera T

faft.
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

ﬁBeuer [] Justas Good [ ] No Opinion [_] Worse

If yes, please explain: | Love been waiting guite 5o e Fime for rava| (oute
bma ke v+ - The Clacksville, FO i +ime.

Se Ve \m 0VC aved oS T coan et

Far which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
Et Shapping De )mor
M Personalneeds e | ar
m Banking De |mer
’YJ/ Employment /’\Hpan)r (D-awn "f'an)
E/ Socialneeds  [De Jam a ¢
5. Do you currently use local businesses in the community?
D Yes E No
If yes, would you continue to use them if the Post Office is discontinued?
[:i Yes D No

Name: O awes Coave||e

Address: 29067 De lawiexe T‘Lﬂ‘lf?ikt— . Clarks u,\l*g . U‘-){ | 204

Telephone: b 1§—24F 3504

Date: 4/2 3/()

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OO0 D0ORKXC
ooooooooo
OORKOO0OO0®OR
RERO®ERODDDO

i.  Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings D YES E NO

b. Resetting/using postage meter D YES m NO

Nonpostal Services

Picking up government forms .
& (such as tax forms) D YES g NO

b. Using for school bus stop [Jyes [ nNo

c. Assisting senior citizens, persons with disabilities, etc. [ ] YES Ig NO

If yes, please explain:

d.  Using public bulletin board [_] YES HNO

e. Other [Jyes [X No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]yes [ no

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[[] Better [_] Justas Good XNO Opinion [C] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
X Shopping Sata A B
f_“\ L ‘
Personal needs i
m ( & b = > .Aj x
& Banking
[[]  Employment
X Social needs
5. Do you currently use local businesses in the community?

[] Yes[d No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No
Name: ‘_\ﬁw'\ﬁ ' (‘:5-3 Q-a’n«._.ﬂ:.‘\
u\ s S -
Address: Ro O \\J‘&w S—MMA_\_._‘. ’:.'S- ©. @«,,.;\g 31 QLRM.;&L_,_\\
3 v i
\

Ty
Telephone: CANL~ BT b R \

Date: ‘\\ 13\ \\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] el ] ]
b. Mailing Lefters X ] [] ]
c. Mailing Parcels ] ] [
d. Pick up Post Office box mail X ] ] ]
e. Pick up general delivery mail D D D D
f.  Buying money orders [] ] bl ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D & D D
h. Sending Express Mail D |__J E D
i.  Buying stamp-collecting material ] [] ] X
Other Postal Services
a. Entering permit mailings [] YES E NO
b. Resetting/using postage meter [C] yes D4 No
Nonpostal Services

Picking up government forms
8 (such as tax forms) D YES IE NO
b.  Using for school bus stop [] Yes g NO
c.  Assisting senior citizens, persons with disabilities, etc. E YES D NO

If yes, please explain:
d. Using public bulletin board E YES D NO
e. Other Dd yes [Jno

if yes, please explain:

MEET (1vG  [oblK  Priey & WEEKLX

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes [ no

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good D No Opinion E Worse

If yes, please explain: /7“/1?;5/ :/‘;'g Go77Ln MY NALE /'?__R ¢ YRS
L CLARKS Y c—c/_-’,, Lite SELRE BE AN [ NCONIINCE 7/

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
W s o AHEESiLiE GULDERLAND , DELAMAR
] Personal needs 4
E Banking - it
(] Employment
] Social needs
5. Do you currently use local businesses in the community?
[g Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
[ Yes[] No [ MAY BE
Name: DAcvE 4 fEN.Dﬁ— :ZFNGIRA/?AM
Address: P o. Fox G CLARKsSv (bl NY 1204/
Telephone: S/7Y ~ 745"' 2 290
Date: %/-—' 2.5_-/f

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

CTRRCTSASINAS  NOTH NG L (KE M TTine US WITH
T/f/5/ RIGHT A ETER 7iiE sctrooL
Disz‘;R/g;T SAYSs THEY ARE CDLO_S'/(\;G’
OUl  setool ! F you REALLY

WIANT  SA0E AMONEY  S7opP
SATURPA Y Dﬂ/ogfzy'
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UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OXRXODOOOXROX
X OOXRXDOOUOO

I I I = L A I O
OO0oOooodo™ U

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings Ij YES E NO
b. Resetting/using postage meter D YES ﬂ NO
Nonpostal Services

Picking up government forms
& (such as tax forms) D YES E NO
b. Using for school bus stop D YES E NO
c. Assisting senior citizens, persons with disabilities, etc. [Jvyes [X] no

If yes, please explain:

d.  Using public bulletin board [X] YES [] NO

e. Other []yes [X No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes X no

If yes, please explain.
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

G Better D Just as Good D No Opinion m Worse

If yes, please explain: hove To (_Lf_.ﬁi{ eo_ ?;o,r cmtl CL\..?@ b/h.l.'_-nd,
_Q_Uwe(s *

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

Banking

Employment G levwont

O Ood

Social needs

5. Do you currently use local businesses in the community?

E, Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes E No
Name: %1 uee LQS Le s

Address: |0 b(-Lil' Teu‘ CL’-JL{ \I:\\P /ll:/ \3-0‘4[

Telephone‘(j\{-ﬂ cluq- ‘-IL?Q

Date: "1"}‘3‘ \\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time fo
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

XXNXOOooOXOO
OOoOxXOOOOCO

i.  Buying stamp-collecting material

Other Postal Services

I§ DoOoOoOXXOX O
OO0OOoO0O000K

a. Entering permit mailings D NO
b. Resetting/using postage meter | YES X NO
Nonpostal Services
Picking up government forms
™ {such as tax forms) H YES D NO
b.  Using for school bus stop _JYes []NoO
c.  Assisting senior citizens, persons with disabilities, etc. [Jyes []No
If yes, please explain:
d.  Using public bulletin board mES [_]NO
e. Other []yes []NoO

If yes, please explain:

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] yes Xmo

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[] Better [ ] Justas Good [] No Opinion ﬂ Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

m, Shopping

U?_{ Personal needs

!Z/ Banking

\‘2{ Employment

Social needs

5. Do you curpently use local businesses in the community?

Yes D No
If yes, would you gti}ue to use them if the Post Office is discontinued?

D Yes No

e LagRY~EOCBBY S"TORWN

pwess 200, BOX Q| ClarKsulle MY /Roy/
rprons: /K~ DEE-R009

“/2 3// /1

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Leqve ©UR PosT

T~




Docket: 1358213 - 12041
Item Nbr; 22

Page Nbr: L i 5\

UNITED STATES
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

X
O

[

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office bax mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

O I 4 < I A

h. Sending Express Mail

I T I < A T B L A
OOOoOoOOoOO®R®A&O
Ll & &K O O O

L]

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings ] YyEs [ NO
b. Resetting/using postage meter D YES E NO
Nonpostal Services

Picking up government forms =
8 (such as tax forms) [ YES [] NnO
b.  Using for school bus stop []yes [X] NO
c. Assisting senior citizens, persons with disabilities, etc. ] yEs [ NO

If yes, please explain:

d. Using public bulletin board [Jves [ No

e. Other []Yes [X]No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]yes JK] NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

D Better [] Justas Good D No Opinion [_] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
[[]  Shopping
[] Personal needs
[] Banking
] Employment
] Social needs
5. Do you currently use local businesses in the community?
(] Yes[] No
If yes, would you continue to use them if the Post Office is discontinued?
]:1 Yes D No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

[

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

I O
O
OD0O0NRXODOOX
MK OORODOO

i,  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings ] Yes IE NO
b. Resetting/using postage meter D YES m NO
Nonpostal Services

Picking up government forms
8- (such as tax forms) [ yes [4No
b. Using for school bus stop D YES m NO
c. Assisting senior citizens, persons with disabilities, etc. [] YES @ NO

If yes, please explain:

d. Using public bulletin board ¥ Yes [] NO

e. Other []Yyes [_]NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

1 ves [ no

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

D Better ]j Just as Good D No Opinion E’ Worse
If yes, please explain:
PO iweuld be wauel gy & el Bl ol Fli Lrgy
re——

Far which of the following do you leave your community? (Check all that .. _.y.) Where do you go to obtain these

% services?
il Shoeeine  y) p (e
[{]  Personal needs l o anse
£l -
i Bekng (L (end
[] Employment W.:"—'! " \
E Social needs ’q [ L S
5. Do you currently use local businesses in the community?

IE_ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

m YesD No
Name: OAV\A[&L Q(i\n& ,u._'c\»\i_
J

Address: ?/JO [?g?( ‘qu— . 2llo (L_lc_u@w ML | M‘T
b { 2o (

Telephone: 74:;\" 24 7 i 2] - ZS’&/‘:(

Date: A ‘ﬂ\_,—', ’\ - 2 &/1 2 o |l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services

Daily Weekly Monthly Never

a. Buying Stamps D D Ij
b. Mailing Letters |_i7 [j D D
c. Mailing Parcels D D |E D
d. Pick up Post Office box mail [Z/ D D D
e. Pick up general delivery mail ! v ] D D
f. Buying money orders D D D [9/
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D B/ D
h. Sending Express Mail D r_:l [:/‘ D
i, Buying stamp-collecting material D D D |]/
Other Postal Services
a. Entering permit mailings D YES |ZNO
b, Resetting/using postage meter D YES B/NO
Nonpostal Services

Picking up government forms

(such as tax forms) D YES mo
b. Using for school bus stop D YES E| NO
c.  Assisting senior citizens, persons with disabilities, etc. D YES Eﬂ‘.\lo

If yes, please explain:
d. Using public bulletin board [Ayes []nNO

[JYyeEs [JNO

e. Other

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] ves

[V'NO

If yes, please explain: : g Lom AU @z 2 g{ 2113!
2
m%« jmm&@%ﬁ&m&*
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
D Better D Just as Good D No Opinion r- orse
/ - L
> 2 )

For which of the following do you leave your community? (Check all that apply.) Where do you gn.to obtain these
services?

FE/ Shopping p(‘ ° o \ !
{ Personal needs @ o z

j‘/ Banking At o !
] Employment

] Social needs

5. Do you currepil§ use local businesses in the community?

Yes D No

If yes, would continue to use them if the Post Office is discontinued?

|_ Yes D No

Name: HL‘?L\'\ fLDO"'\.(_‘L("é{
address PO, Row 142 Q/&FLQVE?ZQJ. ANY 2o+l

Telephone:  §1% - F46&-D2&3D
Date: Lff/ g 3 6/ l 4

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire. ﬂ _{JJJ){"L‘ wtxv- —_ M W dihe B

sikel
%m,!l

._.---__

.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

[
P
[
[

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail |:[
f.  Buying money orders D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured ]—

Mail, Delivery Confirmation, or Signature Confirmation al
h. Sending Express Mail ]

Ooooxx o @i

[

i.  Buying stamp-collecting material

OO0OMOOOOR
RRORODODODOD

Other Postal Services

a. Entering permit mailings [] YES m NO

b, Resetting/using postage meter D YES |Z\NO

Nonpostal Services

” Picking up government forms I_ YES I_ NO
" (such as tax forms) _ -

b.  Using for school bus stop []yes []no

c. Assisting senior citizens, persons with disabilities, etc. [] YES D NO

If yes, please explain:

d.  Using public bulletin board [] YES ﬁ NO

e. Other [1ves [K nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
P yes []no

If yes, please explain:
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UNITED STATES
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[] Better M Justas Good [] No Opinion [[] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services? =
@ Shopping
[  Personal needs
Y, Banking

m Employment

w Social needs

5. Do you currently use local businesses in the community?

E Yes[_| No

If yes, would you continue to use them if the Post Office is discontinued?

m Yes[_| No

Name: HZLDz BN Sling Tre

Address: By T . clAMeduitLe W 12w [

Telephone: T - Y2

ST IT

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Past Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

Daily Weekly M

[
[

of

L]

B S W S R
L1 O L]

[]

]
[]yes []JnoO
[Jyes []NO
|D/YES []NO

[] YEs @/No
Ij‘ras (] NO

onth

qQOREO0000&S

Never

DR OO0OROO000

If yes, please explain: AT CES
Using public bulletin board |_JYES ] NO
Other D YES D NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

SLILetegvd)

WYes []no
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[[] Better [] Justas Good [] No Opinion ’J\Marse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
Shopping SU N AL MW/
E{f Personal needs
G-is vt
[/  Banking [
Ey Employment MAM
|_\_J/ Social needs MMN%/OW v W
J
5. Do you curreptly use local businesses in the community?
[_ Yes ]:] No
If yes, would you continue to use them if the Post Office is discontinued?
I_ Yes D No

Name: Fﬁﬂﬂcl,j g FEM

Address: PO 30)( “, 'qu DG%WAI'!E’ iﬁk&' (AJﬂ‘(J_\/IM

Telephone: ﬂ ? 7’6,F w&o

Date: Okr-"’?/f" l \

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Prckine  vp Litber pAMbcrs. & miLes
1§ AN GXRTREME nhtoSu P ‘4,/(/0 |V Cer Vifud b i,

UAUWAC 4 mMhboe o A Egy umleq 1 4
MPtL Wgnwgy 1S DgsTae I wAN T FIME.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D
b, Mailing Letters

¢. Mailing Parcels

I L A

d. Pick up Post Office box mail
e, Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

L1 O

h. Sending Express Mail

D000 0FOR
0 O
OO00DO0O000K
Oooooooood

O

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [Jyes []No
b. Resetting/using postage meter [Jyes [_]NO
Nonpostal Services _

Picking up government forms {
8 (such as tax forms) ‘j YES D NO
b. Using for school bus stop D YES D NO
c. Assisting senior citizens, persons with disabilities, etc. [] YES ] NO

If yes, please explain:

d. Using public bulletin board ['__/-["YES D NO

e. Other ] yEs [_]NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from waork, or shopping, or for personal needs?
[Jves [ANo

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently

receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

3.

[] Better [_] Justas Good [Z"'.No Opinion [_] Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
' services?

|'__/[/ Shopping

[ Personal needs
|:-|'/' Banking

[] Employment

E’/ Sacial needs

5. Do you currently use local businesses in the community?

B/I Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[f Yes[] No
/) |
Name: KDSUQJ/ [’( Ct/ L EX

Address: 2_\!’ (%M =< j'l/ﬂ——'l-f &//ﬂ , J\ / IQgU! C/(_,ﬁ'_’{/ Mj’/
Telephone: g ’Z B 7 L”X"Zgg}

we /20111

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.




Docket: 1358213 - 12041
Item Nbr: 22

Page Nbr: m (

UNITED STATES
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps e [ 3( [
b. Mailing Letters D i D D
c. Mailing Parcels Y] D @ D
d. Pick up Post Office box mail ] [ [
e. Pick up general delivery mail D [—_l_ "@ D
f.  Buying money orders D D ‘E D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation E D D D
h. Sending Express Mail r. D @ D
i.  Buying stamp-collecting material D D D E
Other Postal Services
a. Entering permit mailings D YES EZ NO
b. Resetting/using postage meter D YES NO

Nonpostal Services

Picking up government forms
& (such as tax forms) D YES E NO

b. Using for school bus stop []YeEs [x]no

c. Assisting senior citizens, persons with disabilities, etc, D YES E NO

If yes, please explain:

d. Using public bulletin board m YES D NO

e. Other [Jyes [No

!fyes please expiam
fiRe DBeg7, f’cun“g 6n AcT-yiTies
2. Do you pass another Post Office during business-héurs while traveling to or fram work, or shopping, or for personal needs?
X] YEs [_] NO
If yes, please explatn ) .

onlyg when _Q/mgﬂ;m;.,'fam A Relied Neygrar_ C i h2ee

A
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UNITED STATES
POSTAL SERVICE »

If you have carrier delivery, there will be na change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[] Better [_] Justas Good [ ] No Opinion [[] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
fX]  Shopping _De/mAag OR_Elenmend7
X Personal needs t s Lt
'E Banking L «f vt
] Employment - KRe TR ed
] Social needs
5. Do you currently use local businesses in the community?

X Yes[_] No

If yes, would you continue to use them if the Post Office is discontinued?

LYJ Yes[_] No

name M 2 R Y léﬂ AlsTune
=3 |
paaess 5 NogTh Reacd £/asviile, NY [ oy
Telephone: —5#‘/ g ~ 7é z A 6/51?
Date: {/"J—r"’ \Qjﬂ-‘{/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE =
Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

Postal Services Dally ~ Weekly Monthly Never
a. Buying Stamps [ K 1 [
b. Mailing Letters ] 7 O [
¢ Mailing Parcels [ [ Ko
d. Pick up Post Office box mail }E [ O [
e.  Pick up general delivery mail X ] 1 [
f  Buying money orders ] ] 0 K
g. Obtaining special services, including Certfid Mail Registered Mail, Insured [ O & O
(] M. [
[ O X

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [] YES km NO
b. Resetting/using postage meter |:| YES m NO
Nonpostal Services

Picking up government forms
8 (such as tax forms) D YES EI NO
b. Using for school bus stop D YES \ja NO
c. Assisting senior citizens, persons with disabilities, etc. ] YES ﬂ NO

If yes, please explain:

d. Using public bulletin board g YES [_] NO

e. Other N ves [] No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] Yes )Z_ﬁ_rNo

If yes, please explain:
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UNITED STATES
POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good D No Opinicn z Worse
If yes, please explain: I LLL:} Lﬁu ‘\(C(J// \%(f 114974 /7/")&,1_[ r S Lf
SCCie1e. 1 goten Bavre ppodic aﬁfn oCelive 200 i ¢ Pl
o~of W(;y\ﬂd (){,{_}CJM/ O(,bpyd fﬁwj ff\ﬁ)%Mﬂz(Jé)dfx ,‘_}_

(=8 ~e g
4 For which of the following do you leave your community? (Check all that apply.) you go to obtain these Hoe Sh
2 services?
Ej Shopping C,k,—b'( YN~
[] Personal needs
] Banking
ﬂ Employment C; , b ey
/
] Social needs
5. Do you currently use local businesses in the community?
E Yes [j No
If yes, would you continue to use them if the Post Office is discontinued?
E Yes D No

sae. (= lise TH. l/oo-/ haar

s PO Box 02, Clagksull, N/ [2CY/
e S 1Y oS =237

Y95/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

T4 15 _Qus et al/ e Comm wn hy ALeas e td s
501«(’ bi}/‘u&%/ﬂ/ 101 (A /1//8 + \(/LJ\

Schod, ~New ,005% % /e
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UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps ]
b, Mailing Letters
c. Mailing Parcels
d.  Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

ODooDoxrXOxXDO
I O O ™
OO0OXODOUOK OO
MXOXOOOOd

i Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings D YES [E NO
b. Resetting/using postage meter []yes [X NoO
Nonpostal Services

Picking up government forms
a (such as tax forms) D YES E NO
b.  Using for school bus stop D YES B NO
c. Assisting senior citizens, persons with disabilities, etc. E} YES @ NO

If yes, please explain:

d.  Using public bulletin board [Jyes [_]nNoO

e. Other [[Jyes []noO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jves X no

If yes, please explain:
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UNITED STATES
POSTAL SERVICE»

If you have carrier delivery, there wiil be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better [_] Justas Good D No Opinion E Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
: services?

E Shopping

g Personal needs

X] Banking
(] Employment

] Social needs

5, Do you currently use local businesses in the community?

D Yes [E No

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes[] No

Name:'?'d)q-e)\ A (M k )Q/l\“\ L’L(ﬁ@"\

| 905 YN
Address:V%m [(J\ — 5]-}211'4 U

Telephone: 5 '8 = _1 {n 8 _ -’9\87«5 ?
Date: LIL Idgl}”

O

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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POSTAL SERVICE»

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

.Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail

e. Pick up general delivery mail

ooo@OdOn

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

D‘QE@"DDDD%{

DooDooooo
ODoooDooo™O
<

i.  Buying stamp-collecting material

Other Postal Services

o
N

=
O

a. Entering permit mailings D YES

b. Resetting/using postage meter D YES

Nonpostal Services

v AT [ ves

b. Using for school bus stop D YES

c. Assisting senior citizens, persons with disabilities, etc. []yes []nNo
If yes, please explain:

d.  Using public bulletin board [] yes /EfNO

e. Other [] Yes E’j NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

%YES []no
If yes, please expial% mﬂf ﬂé/}/] / j M
T20 ﬁl«b/
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better [] Justas Good ﬁl\lu Opinion D Worse

If yes. please explain: Z Z/)((‘" //Q//h’\ff D fﬂﬂf%z’g
Az 2NE Dis ;T/dmu e as, LSrimnc ﬁéf’?me/ g,

I/, 5mEls, //Zvly messiy/ /%700»@5)/5]

For which of the following do you leave yéur community? (C CHeck a I that apply.) Where do you go to obtain these

L services?
K srowona Dt/ 1 AL
j fis i3
JKL_ Personal needs@[g &7 0N ]"
I, Bankno /e A/ on T
Employmenw / m ar.
)Zj Social needs &z
e
5. Do you currently use local businesses in the community?
' Yes D No
It yes, would you continue to use them if the Post Office is discontinued?
Yes [— No

e DDA /ay«fcéa

Add,wc%m %5, ] 22151/ /f,774/ N/

Telephone:

e LIS/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily =~ Weekly Monthly Never
a. Buying Stamps D D G T}_g\
b. Mailing Letters N ] [
c. Mailing Parcels D D D m
d. Pick up Post Office box mail ]E- D D D
e. Pick up general delivery mail m D D D
f.  Buying money orders D D D \Eﬂ\
B il 7 O O W
h. Sending Express Mail D D D \lﬂ
i.  Buying stamp-collecting material D D D m

Other Postal Services

a. Entering permit mailings D YES m NO
b. Resetting/using postage meter D YES ‘LFFl\NO
Nonpostal Services

Picking up government forms
4 (such as tax forms) D VES &\ NO
b.  Using for school bus stop [] YES Elﬂ\rqo
c. Assisting senior citizens, persons with disabilities, etc. [_] YES ]dE\NO

If yes, please explain:

d. Using public bulletin board [] YES $\NO

e. Other [ ves & No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES |¥L\NO

If yes, please explain:




Dacket: 1358213 - 12041
ltem Nbr: 22

Page Nhr m

UNITED STATES
POSTAL SERVICE«

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better [_] Justas Good )%No Opinion |:| Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
[] Shopping
] Personal needs
(X Banking ) f//ﬂm v
] Employment
[[]  Social needs
5, Do you currently use local businesses in the community?

r__] Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

|_ Yes[_| No
Name: hl}[\fg'\'nwc} QUA-“'H’\O\ Cﬁﬂ‘;{ﬁ‘c‘((}’

Address: Fﬂ Aox 19/ ()/c?f/(/fl////c.” NY /304 /

Telephone: O‘J/ 8 ?_& X" (?2\ / ?

Date: L]{ = 025—‘:' //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] N ]
b.  Mailing Letters ] X [
c.  Mailing Parcels [] ] [X] []
d. Pick up Post Office box mall m D D D
e. Pick up general delivery mail m D D D
f.  Buying money orders D D D D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D E D
h. Sending Express Mail D D D D
i, Buying stamp-collecting material [] ] ] ]
Other Postal Services
a. Entering permit mailings D YES ]j NO
b. Resetting/using postage meter [Jyes []nNo
Nonpostal Services

Picking up government forms
e (such as tax forms) D YES D NO
b. Using for school bus stop D YES D NO
c. Assisting senior citizens, persons with disabilities, etc. [Jyes []NoO

If yes, please explain:
d.  Using public bulletin board D YES D NO
e. Other [Jyes []NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[]ves X no

If yes, please explain:
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UNITED STATES
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good [ ] No Opinion [] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
X Shopping
]‘g Personal needs
E Banking
|5_5:| Employment
P  socialneeds
5. Do you currently use local businesses in the community?

ﬂj_] Yes D No

If yes, would you continue to use them if the Post Office Is discontinued?

&' Yes [_]| No

Name: | oge Smith

pawress /5~ O |'vve 4 C [aclsville

Telephone: < | §— /7 CS_ L 7(‘

pate: ‘1 /0.3/ /)
/ S

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE »

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services

Daily

Weekly Monthly Never

a.  Buying Stamps ] ] ] ﬂ
b.  Mailing Letters /\ﬁ [] [] ]
¢.  Mailing Parcels ﬂ ] 1 [
d. Pick up Post Office box mail Kl ] O [
e. Pick up general delivery mail ] ] [] P
f.  Buying money orders ] ] E ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured ;1(7-‘
Mail, Delivery Confirmation, or Signature Confirmation D B D P =
h. Sending Express Mail ] ] ] :Ié
i.  Buying stamp-collecting material [] [] ] ]
Other Postal Services
a. Entering permit mailings [] YES ﬂwo
b. Resetting/using postage meter D YES E NO
Nonpostal Services '
Picking up government forms ﬂ
8. (such as tax forms) D Yk NO
b.  Using for school bus stop [] ves ﬁNO
c. Assisting senior citizens, persons with disabilities, etc. D YES ,F__] NO
If yes, please explain:
d. Using public bulletin board [ ] YES FNo
e. Other ] YES 0

2. Do you pass another Post Office during business hours while traveling to or from work, zr

If yes, please explain:

If yes, please explain:

A] YES

shopping, or for personal needs?

] no




Dacket: 1358213 - 12041
Item Nbr: 22

Page Nbr: - y \4(

UNITED STATES
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If you have carrier delivery, there will be no change to your delivery service — proceeg'to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. HgWw will the proposed service compare ta

current service?

/
[] Better %.w G___dbd
' /

Opinion |:| Warse

V
If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

* services?
\g_/ Shopping
% Personal needs
' Banking
Employment
‘% Social needs
5. Do you currently use local businesses in the community?
Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
Yes D No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps | Ei D D D
b. Mailing Letters IE/ D D D
c. Mailing Parcels D m/ D D
d. Pick up Post Office box mail IE/ D D D
e. Pick up general delivery mail [E/ D D D
f.  Buying money orders D [E/ D D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured L_.! B/ D D

Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail D m/ I"j/ D

i.  Buying stamp-collecting material ] ] " [
Other Postal Services
a. Entering permit mailings [] YES IE/NO
b. Resetting/using postage meter [] YES |Z/NO
Nonpostal Services
Picking up government forms
(such as tax forms) [E/YES D NO
b.  Using for school bus stop Fﬁs ] NO
c. Assisting senior citizens, persons with disabilities, etc. r_a/YES D NO
If yes, please explain: - e
J 714# Mﬂw{u&; ibﬂaa/ Mo Lrd 2n
4. Using public bllietin boarl / [T¥es [JnNo “Lb
e. Other @/YES []nNo

If yes, p!ewxa‘lam ”"‘l) ﬁd WM JpAD MM Zgenl

Dolyou pas's al‘bther Post Office n usiness hours while traveling to or from work, or shopping, or for person{needs?
[]yes [HA'no

If yes, please explain:
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UNITED STATES
POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
_| Better [_] Justas Good [_] No Opinion %me
, .

e
mmuné‘? {Checkalifthatappy}Where oyo%bta the's 0]7

m} QL 7 Sl 4
4 For which of the Ilowmg do you leave ygue
! sennces‘?

[0 Shopping JA%M& /
] Personal ne{eds W

] Banking M :
] Employment .— /gf/&ﬂZﬁ(/

[] Social needs /tééﬂ% ~%g¢ m @M/

T

& Do you currently use local businesses in the community?

|E/Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

|E/Yes D No

Address‘fﬂ &/9(\3/ %M) M /020}[/

[ sm TL§ 2L /o

o W 28 -2s//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [] ] K ]
b. Mailing Letters [l P [
c. Mailing Parcels ] ] ] ] }J/A
Evepr
d. Pick up Post Office box mail (12 / ] ] ]
e. Pick up general delivery mail v [ ] ]
f.  Buying money orders D D [j D !\)/A’
g. Obtaining special services, including Certified Mail, Registered Mail, Insured £
Mail, Delivery Confirmation, or Signature Confirmation D D D D A)/
h. Sending Express Mail ] ] ] ] /\J/Pi
i.  Buying stamp-collecting material (] [] ] [ W /A
Other Postal Services
a, Entering permit mailings D YES E NO N /A
b. Resetting/using postage meter D YES g NO >
Nonpostal Services
Picking up government forms -
8 (such as tax forms) [Jves X4 NOJ NI ﬂ‘]’ on ] INe-
b. Using for school bus stop [] YES E NO ;\) / A
c. Assisting senior citizens, persons with disabilities, etc. |:| YES f;_g[ NO M/ﬁ
if yes, please explain:
d. Using public bulletin board D YES E NO N /A—
e. Other [ yes [] No

If yes, please explain; ' : .
Readl G~ e EX Dol

2. Do you pass another Post Office during busingss hours whi traveling to or from work, or shopping, or for personal needs?

N yes [ ] nNO

If yes, please explain:

Dl NANR /).00(,
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UNITED STATES
POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[[] Better [] Justas Good [] No Opinion [_] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

# services?

By showeina Do Crnn e

T Personal :'1eed55\'!;26/(//7/‘&Jra

> Banking

Qlﬁaﬂ%{ﬂ

g Employment CZ/ m#( (o

R socmmes %, 09 10 140
5. Do you currently use local businesses in the community?

E Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

E Yes[_| No

Name: Shw}e?/ TFOSSDCA,( /’3
s 3075 Deladore k. Po FAY 9%

ClarksVille, VY- 122041

Telephone((B /€ ) 78 - 2932

Date: L//QS /f /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Service Customer Questionnaire

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

4.

b.

a.

b.

Dmam‘xmawmg

=
X
;x

]

DDKDDDDDD

Monthly Never

Entering permit mailings D YES

Resetting/using postage meter [j YES ﬁND
Nonpostal Services

Picking up government forms

(such as tax forms) D YES m NO

Using for schoal bus stop D YES (0]

Assisting senior citizens, persons with disabilities, etc. [] YES NO

If yes, please explain:

Using public bulletin board KYES ] No

Other [Jyes []nNoO

If yes, please explain:

If yes, please explain‘.’m/t,\w | U\t \wl_-)q

YES

[]NO

2. Do you pass another Post Office during business hours while traveling to or from wark, or spopping, or for personal needs?




Docket: 1358213 - 12041
Item Nbr 22

Page Nbr: 250

UNITED STATES
POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

D Better Mdust as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
N oo Wb (s, Dlsvor, SlingoeJona, Veecho sville
M Personal needs /\-WJ
X Banking \fﬂth" lhaesi LL Glﬁi\lﬁwdj Mm,
P emioment Jrpoe (3 Apgu L1
EZ Social needs (mf&mt:(/éﬁb
5. Do you currently use local businesses in the community?
Yes D No
If yes, woulq you continue to use them if the Post Office is discontinued?
Yes[_] No

Name: t’: et-ﬂkf b/ﬂ? PZ&ZW@!?
Address: /jd &Kﬁ/ /@/[‘ﬂ// /é W /20';"/

Telephone: W f’ 7@ rr" uz yd j
Date: Ll/{ / 7 4,_5,7/ /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily ~ Weekly Monthly Never ﬁmehm y
a. Buying Stamps ] [ N ] D
b. Mailing Letters ] ] Y| [] D
c. Maiing Parcels ™ [ | (ML\S ] ] O O W
d. Pick up Post Office box mail Pt ] 0 g ! |
e. Pick up general delivery mail ] ] X [] ‘Ej
f.  Buying money orders ] [] ] g D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D D E
h. Sending Express Mail Ij D D D g]
i.  Buying stamp-collecting material D D |:| g ﬁ
Other Postal Services
a. Entering permit mailings Jyes & no
b. Resetting/using postage meter [Jyes $ no
Nonpostal Services

Picking up government forms
& (such as tax forms) D &8 E NG
b. Using for school bus stop D YES E’NO
c. Assisting senior citizens, persons with disabilities, etc. D YES g NO

If yes, please explain:
d.  Using public bulletin board |j YES @' NO
e. Other [Jyes P nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

| {ﬁ@r X yes []no
Wbt puse d°poct office A 7rhe Femraioud, y
post offoce (s ouwt-of e vy land meonverderd-
7 Phool board just closed cuwr z':/f’ﬂmé/\«?égzz/
Cuhkpo! . Please p(é not Olose ans post-orf

feo,!
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UNITED STATES
POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

3.
current service?
[[] Better [] Justas Good [ ] No Opinion [_] Worse
If yes, please explain:
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?
D Shopping
] Personal needs
] Banking
] Employment
[] Social needs
5. Do you currently use local businesses in the community?
|:| Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
[] Yes[] No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

a.

b.

Daily

O
0
N
=4
>
0
0

[
[

s

Weekly Monthly Never

Y. O
[
1 raref j
[
[

P

O yaue

)
=

OOooOoOooRn
OoOoOodoodd

Entering permit mailings [] yes NO
Resetting/using postage meter [] YES Tﬁ‘ NO
Nonpostal Services

Picking up government forms Ezr
(such as tax forms) D YES NO
Using for school bus stop [] YES ]ﬁ NO
Assisting senier citizens, persons with disabilities, etc. D YES t?_‘](\NO
If yes, please explain:

Using public bulletin board |ﬁ-—¥ES [] NO
Other [] YES 0

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work,/or shopping, or for personal needs?

If yes, please explain:

YES

[]NO
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[] Better [] Justas Good Tﬁrﬂo Opinion _ | Worse

(l65eS Mw}rl haxt 4o put LP & Lu:m))é Urforwetly

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
7% sopone  d i | Delmal—
’i( Personal needs Mml__
o mes (gl gnank
ervomen Yy (v | Re gl
T =
Social needs fm L'WI/
5. Do you cyrrently use local businesses in the community?
Yes[_] No
If yes, would you continue to use them if the Post Office is discontinued?
YesD No

wame N dd Kl
siisss P Px,{ 53 (laysulle, NY [204]

womwe_ (AKUSUN/AN T §-§221
Date: L{ f&/ o / /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Paost Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D E D D
b. Mailing Letters ] X g [
¢. Mailing Parcels D D [2 D
d.  Pick up Post Offics box mail X ] [
e. Pick up general delivery mail [] ] ]
f.  Buying money orders D D D [X
g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation D D E D
h. Sending Express Mail D D D E
i.  Buying stamp-collecting material (] [] ] X
Other Postal Services
a. Entering permit mailings @ YES D NO
b. Resetting/using postage meter D YES E NO
Nonpostal Services
Picking up government forms
a (such as tax forms) D YES D NG
b.  Using for school bus stop []1yes []no
c.  Assisting senior citizens, persons with disabilities, etc. YES Ij NO
. YT31002 JAJROT2IH BLMIIE!)
If yes, please explain: SWID0 IMIL 3HT 30 IN0M
[€ X08 09
LPOU-TROST AHOY WA
d.  Using public bulletin board |ﬁ YES [_] NO
e. Other B yEs [JNo
If yes, please explain: Community resource
2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Jves [X no

If yes, please explain:
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UNITED STATES
POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currentiy
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
I:I Better D Just as Good D No Opinicn & Worse
If yes, please explainnP.O.Box 91 is all we have. We do not have a building in
Clarkswille and do not want a P_Q_RBox in Feura Bush

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
fX Shopping
] Personal needs
K]  Banking
] Employment
] Social needs
5. Do you currently use local businesses in the community?
E Yes [_] No
If yes, would you continue to use them if the Post Office is discontinued?
[E[ Yes D No
Yes, if they can survive the closings.
Name:
e CLARKSVILLE HISTORICAL SOCIETY
PO BOX 91
CLARNSVILLE
Telephone: , NEW YORK 12041-0091
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Clarksville Historical Society
P.O. Box 91
Clarksville, New York 12041-0091
Joseph T. Hogan, President
(518)756-9670
April 26, 2011

Eric Tiemann

Manager, Post Office Operations
30 Karner Road

Albany, New York 12288-9992

Dear Eric Tiemann,

We rent a post office box and spend about $800.00/year at the
Clarksville Post Office. We mail a large newsletter ( over one ounce)
four times a year; monthly minutes to 18 board members; mailings to
our members; annual raffle ticket mailing; Clarksville Heritage Day
mailings; thank you notes and donation receipts; and many more mailings.
We also ship our coffee mugs and historical booklets.

We are preparing to request our sixth pictorial cancellation stamp
for our sixth annual Clarksville Heritage Day on August 6, 2011. On
April 16, 2008, Clarksville celebrated its 175TH Birthday with a special
pictorial cancellation (see attachment #1).

We are working on the Clarksville Post Office's 200TH Anniversary
Celebration. I am researching the history and we are planning a booklet,
"Clarksville Post Office 200 Years of History". We will have a special
pictorial cancellation, a cake, and a community celebration on June
27, 2012 (if the post office is open!).

The society purchases all of our postage at the Clarksville Post
Office and we include the post office in all of our events. We have
been working very hard to keep our post office open.

On March 30, 2011, Clarksville learned that the Clarksville
Elementary School will be closed in June (see attachment #2).
Clarksville is devastated by this closure and has organized a large
committee to fight the closure. The post office closure announcement
could not have come at a worse time!

With raising gas prices, we can not afford to drive five miles
out of our way to Feura Bush Post Office. The security of a post
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office box is a good investment. Nobody should receive a free box.
Make all box holders pay for the security they receive. Our Senior
Citizens need the local post office. Please consider closing saturdays
and/or one day per week instead of closing the post office.

The post office box 91 is all we have. We do not have a building
in Clarksville and we do not want a post office box in Feura Bush.
Just as the people in Feura Bush do not want a post office box in
Clarksville!

Sincerely,

prugn T

Joseph T. Hogan
President
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Clarksville’s 175t

On April 16, 2008, Clarksville celebrated its
175 birthday. Festivities planned and executed by
members of the Clarksville Historical Society (CHS)
were held at the Clarksville Community Church and

(L€, 5

participation exceeded all expectations. Attendees
packed the Clarksville Community Church Fellowship
Hall spilling out into the hallway. It is estimated that
more than 120 people were present.

The celebration opened at 7:00 pm with an
introduction by CHS'’s President, Joseph T. Hogan,

who started with a congratulatory speech and then

The Clarksville Historic

ety Newsletter  may 2008

S T T T

day Celebration
By Susan Dee

launched into a brief history of Clarksville.

Rev. William (Bill) Morris of the Clarksville
Community Church provided an invocation and
memories of his interview and introduction to
Clarksville.

Town of New Scotland historian since 1974,

Robert Parmenter, presented a slide show on the
history of Clarksville. Bob’s slide shows are
renowned and he didn’t let us down this time.
Pictures showed residences, business, and churches
from the 1800 and 1900s as well as the buildings
located on those sites today.

Clarksville’s 175" Birthday Celebration
continued on pages 6 and 7.
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ITEM B

Joe Hogan talked about the special
commemorative items that were created in honor of the
occasion. One was a coffee mug especially designed for
the celebratlon Another 1tem for sale was a

We were also honored by the attendance of four

of our local representatives, who presented either
congratulatory speeches or official proclamations
recognizing Clarksville’s birthday.

Resolu ‘. opt b the Tature
on April 15, 2008 commemorating the 175™" Anniversary

of the Village of Clarksville.

presented a county Proc]amatxon cele ; ratmg the 175tll
Anniversary of Clarksville and celebration its many
contributions to the surrounding community and
Albany County.

The Town of New Scotland, represented by
Supervisor, Tom Dolin, graciously offered

congratulations to Clarksville in honor of our birthday.

We were also honored by the Town of

Bethlehem by Supervisor John (Jack) Cunningham who
presented a proelamation from the Town of Bethlehem
congratulating the village of Clarksville on 175 years of

excellence and spoke of our shared past with the
Town of Bethlehem.

(1to r) Albany County Legislature Chair Charlie Houghtaling,
Senator Neil Breslin, Albany County Executive Michael
Breslin, CHS President Joseph Hogan, Town of New Scotland
Supervisor Tom Dolin, Town of Bethlehem Supervisor John
(Jack) Cunningham.

,a-\,: ; T\ ‘ ,.|. 'L7"ﬁ
(_,,mehmﬁh.m L /)

d AM A \331 mﬁm

l‘),\

QPM Lo, '\\ ITF‘*“[”' J—-LDB

T B A W M e o
] >

Coffee and birthday cake, purchased at
Hannaford in Delaware Plaza, rounded out the
evening.

At the very end, after all festivities were
over, J oe Hogan recewed a FedEx expmss package
from New Yi Governor D .._-. A ate
It contamed a wonderﬁll letter of congratulatlons to
all who have gathered to celebrate the 175t
anniversary of Clarksville.

One more letter of congratulations was
recelved, after the ew:nt and that was from

nt Bush In it he acknowledges the
opporl'!mrty o take pride in the rich heritage of our
community.

An article in the April 17, 2008 issue of the
Altamont Enterprise reported on the event.
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Clarksville Historical Society
P.O. Box 91
Clarksville, New York 12041-0091
Joseph T. Hogan, President
(518)756-9670

February 24, 2011

Bethlehem Central Schoc@trict
Board of Education

James E. Dering, President @
90 Adams Place

Delmar, New York 12054 J%

Dear Mr. Dering:

The Clarksville Historical Society is appalled that you are closing our school. The Clarksville
Elementary School is listed on the New York State Register of Historic Places and the National
Register of Historic Places and is the jewel of the Bethlehem Central School District. The National
Register is the nation’s official list of properties worthy of preservation. Listing on the National
Register recognizes the importance of these properties to the history of our country. As educators, you
should cherish this gem and not work so hard to destroy it.

Since it can only be a school, the Clarksville Historical Society fully supports a Charter School
taking control. The taxpayers are not going to let a $3.5 million dollar building sit there and
deteriorate and lose value. We will do everything we can to maintain a school in our community.

Clarksville demands that the outdoor “upkeep” at the Clarksville Elementary School be
unchanged. Security lighting and a security system to guard against vandalism and copper thieves
must be maintained. The building will need heat to protect its value. Snow removal must be provided
so emergency vehicles can access the building. Someone needs to check the building every week and
daily in the winter months. $3,700.00 per year? I don’t think so.
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There is more to it thah“four walls and a roof" (I'heAltamont _: nse February 1‘? 201 1

Your name will become part of our history for the cause of Clarksville’s downfall. Hopefully,
we will turn it around.

Sincerely,

T

Joseph T. Hogan
President
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BACKGROUND HISTORY

The Town of Watervliet was incorporated March 7, 1788 and included all of Albany County.

There were mills, houses and farms in what would become Clarksville.

The Town of Bethlehem was taken from the Town of Watervliet and incorporated on March
12, 1793. Clarksville was known as West Bethlehem after this date.

[}

‘The Town of New Scotland was taken from the Town of Bethlehem on April 25, 1832. By |
“order of the Postmaster General William T. Barry, the Village of Bethlehem P.O. was changed
‘to Clarksville in honor of Adam A. Clark on April 16, 1833. This was done to eliminate the
‘confusion of delivering the mail to the remaining part of the Town of Bethlehem.

In 1942 a petition for a centralized school district was started. Clarksville, Unionville, Stony
Hill, Onesquethaw and Woodside school districts were interested in merging together. They
debated whether to join the Voorheesville Central School District or the Central School District
No. 6 of the Town of Bethlehem. They were in favor of joining the Voorheesville Central
School District.

Voorheesville could not build a school at Clarksville, but “Bethlehem” said it would build and
always maintain a school at Clarksville. The five merged school districts voted to join the
Central School District No. 6 of the Town of Bethlehem because of the offer to build and
always maintain a school at Clarksville. The Clarksville Grade School opened in the fall of
1949,

“We are sold on the small community school for small children”, the district’s progressive
supervising Principal, Hamilton Bookout said. “It means more interest on the part of parents,
and it makes it much easier for the parent to participate in school affairs. You have to have an
understanding of the home and parent if you’re going to teach the child.” “The new school
functions as a real center for this rural-suburban community. As in all modern schools, the
auditorium and kitchen facilities are located for independent use in after-school hours by such
groups as the Home Bureau, the American Legion Auxiliary, the scouts and the 4-H clubs.”
Planning for use pays more dividends than planning merely for looks.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services

b.

I,

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b,

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain: i
(S _otRey apy | Sepyies

Daily Weekly Monthly Never

OO ddXUMNE
OROOOOXKRODO
OO X O000d
5 T T T O W A

Using public bulletin board

Other

If yes, please explain:

[J yes [¥] no
[ ves [¥ No
] ves [X] No
[ ves [X] No
Xl Yes [JNo |
RN i rq.‘\ \ Cpom B ok
Sy YEs []No
[JYyes [JNO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[[1ves K no
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UNITED STATES
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If you have carrier delivery, there will be na change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
D Better D Just as Good D No Opinion E Worse

If yes, please explain: ,..k,.‘l( It Be g o le oot e ETOway MA l % arep +o
A=+ + Upeoncises  Ls=afHes

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
] Shopping DO (\.(9‘{" e How Ay © & T H esp
1
] Personal needs A PPy A Avinle A ;_:DCDS"TLdﬁC;CQ_ 4
— -
[[]  Banking
Employment
Social needs
5. Do you currently use local businesses in the community?
E Yes[_] No : 2
If yes, would you continue to use them if the Post Office is discontinued? coptpt oS (His A= ¢
D Yes D No

Name: I%bm 0+ PATR4cR Lo BeleR
Jodox He ~ (S PR (AT Roe W

Address: &S “P AV o (
—

Telephone: 5151651213

Date: 4‘ ?.,’-'\{!!

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to (
complete this questionnaire. N Y e _ < | aacdine
Ace ya( {Leceo =t ¢ o OAsY ol ‘(("-5} At AACKkAGE Wa&.(,,‘;,Z A Sfﬂ»ff( Ace S .

' » Ceil
[Eeo’s, PD Wiy rmeetinc PLACE, FLAce

FAs\ S Lived ( N ARED Cince i) ' |
k) '“* ‘. NP scred, LOSinte s OFFLLe ool @[’{._-q&’l..‘

} ioas [N RBEN, L@ AR Loy

&M‘H;r‘k i - gon
£ Qe @A\;Jf[' oF ((Fe N Arfrr, TiRah b oF Rl (Ager) Weoll 3 Losy 2
f:e-g\l'ld-’e waasfd 30: Lost- M{}(Jpﬁ‘t*f Nﬁf’-@ﬁﬂ(lﬁ\d'ebr

9 e Town

i & \oells
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] M [
b. Mailing Letters [] ] ] [
¢.  Mailing Parcels ] ¥ 1 [
d. Pick up Post Office box mail |3“_/ ] D [j
e. Pick up general delivery mail D D E D
f.  Buying money orders ] ] ] E
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D m D
h. Sending Express Mail ] ] VA

/

i.  Buying stamp-collecting material ] ] ] h
Other Postal Services
a. Entering permit mailings [Jyes []no
b. Resetting/using postage meter [Jyes []nNoO
Nonpostal Services

Picking up government forms
& (such as tax forms) [ﬁ YES D NO
b.  Using for school bus stop []ves []no
c. Assisting senior citizens, persons with disabilities, etc. D YES D NO

If yes, please explain:

d. Using public bulletin board m YES D NO

e. Other [[]Yes [_]NO

If yes, please explain;

2, Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[1YeEs [M NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the propesed service compare to

current service?

|_ Better D Just as Good D No Opinion [E(Worse
‘ . i -

Ifyes please explain: ;j',n—

mat! 10 ¥ ' i s T
LPQ&; &7} '1'” as CRLL-/'OBG J Ck(bé/}-,tf fVO[(/‘ un// II%/%«?\I\PE do ou got {tgﬂ Jésij yq//gé

For which of the following do you leave your community? (Check a
services?

Wi shopeine - sirhpas o lle
m Personal needs
Jid

Banking

[] Employment
] Social needs

5. Do you currently use local businesses in the community?

g Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes M No

Name:?ﬁzd:‘_ 'f'Ch LLOJH/ /(JJI? L( -)( —
Address: N leQ ) pts) [2rppd Foerzrns (Lnndeois L DY [ Ze i

Telephone: /5 =)/ - 2 LA |

oue: 4128 Jy

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Meadow Braak Harmi 3@% AGE 77
CHAS. VAN WIE AND SONS
Box 248
Clarksville, New York 1204 1
(518) 768-2451

TO: U.S. POSTAL SERVICE-ATTN: ERIC TIEMANN  4/28/11
FROM: MEADOWBROOK FARMS DAIRY

RE: CLOSING CLARKSVILLE POST OFFICE

We received your letter in regard to the closing of the Clarksville Post Office
We would like to state that this action would cost us great hardship as well as a
sbstantial amount of money. We are a small family dairy farm, however, we deliver to
a wide area with our product. Most of our customers choose to do their banking on-line
which means their checks are sent through the U.S. mail. In good weather we are at our
Post Office weekly, in rough winter weather usually three to four times a week if able.
We purchase all our stationary by the hundreds or thousands. This includes paper,
envelopes, billing invoices, route sheets, business cards and probably some things I have
forgotten.. Needless to say they are all printed with our business information. Our
customers return their payment in the mail with the information they have gotten from
the printed material . All our correspondence is written on our special printed
stationary which we could not even begin to replace. It would also be a nightmare trying
to get all this new information to our customers as they are located in New York City,
Saratoga, Troy, Castleton, Berne, Westerlo, Greenville and many other areas. We send out
weekly billings to all the Food Emporiums in NYC via the Clarksville P.O. Most of all

the cost to replace this would be unbearable for us at this time. You state that it is 5 miles



DOCKET NO. 29 8243 = 1yaw !
ITEM NO. A

Meadow Brosk Farmi .‘LM&QGE L

CHAS. VAN WIE AND SONS
Box 248
Clarksville, New York 12041

(518) 768-2451

to the Feura Bush post office. I think you mean five miles over and five miles back. Have

you not considered the cost when we have to travel that far to pick up packages and
send them out. We do this at our post office quite often right now as we are always
receiving packages used in our business as well as our home. On a personal note I
would like to state [ am 75 years old and my husband is 78. If we had to put up a post
office box it would have to be on the side of the rode opposite our driveway. Cars come
down Route 443 by our farm at a considerabie rate of speed as the speed sign for 35 mph
is below our driveway. The snow plows not only plow in the boxes but I can’t tell you
how many times we had to repair or replace them when we had rural delivery. Being

[ use a crutch and my husband is a candidate for knee surgery this solution could mean
serious injury for us. I really feel that if you want to save money you should consider
cutting out Saturday mail delivery. Closing the post offices in rural towns where it
means a hardship for the country people should not even be considered. Thankyou for

yur consideration in this matter.

(%a@f st T
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppi

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

ODoOo0OoRA0O00

[] YES
[] YES

[] YES
[] YES
[] YES

Week’y

5

DDDDDDDE\

LA

A No
[No
A No

Monthly Never

ORRE00ROO
NOoooooooo

Using public bulletin board

Other

If yes, please explain:

[ Yes

[_] YES

[_]NO
[ NO

If yes, please explain:

[] yes

ng, or fer personal needs?
NO
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

D Better D Just as Good |___j No Opinion morsa

If yes, please explain: . ] i [LKQ Qﬁi[ 1C, Q_Y%QL \“’D Ojfo ‘['O q‘k&’
O ey o ClavEaulld vonou 1 JE07 G n Ol CuA
WY mkcl en mur Loty to warl, Q0N o Faut aush & tofar

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

S st (& \e nmant

] Personal needs

(- Banking Al nnovrid
4~ Employment }Q/{ bﬂg N L,ﬁ
] Social needs l

5. Do you curre 1y use local businesses in the community?
%’es D No

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes[] No 1 clon 4 P ic Hin s r&\auL»_&‘.

e Donae. £06 /) Norawn Dovaldsan
i PO POy Do

resphone:._ R (108 -H0I D

Date A,Jf:;rﬁhl

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Past Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps | ] X ]
b. Mailing Letters | M O [
¢. Mailing Parcels ] ] A ]
d. Pick up Post Office box mail Y ] ] ]
e. Pick up general delivery mail ] [ 1 R
f.  Buying money orders ] ] ] AN
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation [j lj [E D
h. Sending Express Mail D D @ D
i,  Buying stamp-collecting material D D D E
Other Postal Services
a. Entering permit mailings []yes [X NO
b. Resetting/using postage meter D YES E NO
Nonpostal Services

Picking up government forms
a (such as tax forms) D YES @ NO
b. Using for school bus stop []yes [ANO
¢. Assisting senior citizens, persons with disabilities, etc. [:i YES E NO

If yes, please explain:

d. Using public bulletin board ]ﬁ ves [ | NO

e. Other X YEs [_]NO
One ok el le.e_:,\bsc%
hello {-ovx-eigb\lsorb‘ Smedl A commuinidy com e oy i

2. Do you pass another Post Office during business hours while traveling to or from work, or shoEﬁing, or for personal needs?

X yES [_] NO

If yes, please explain:

If yes, please explain

‘Sim‘)c:l&wds‘ A\so Menands—~ B«-drﬁ,ou\_ | S¥ closed Menauds,
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UNITED STATES
POSTAL SERVICE

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good D No Opinien fﬁ Worse

Ifyes, please explain: e doad (awk mail [e€f+ ouk ina wai | laox where plows g0
laq . ond Omyene Caa toke I't, and brucks go by ok EM.{J h. Tt's m:’f‘ka{:
B I(’ b a‘:eu,m_ Bug& ﬁ_{id"fs} «_‘\du{,w m (lﬂfksv“h"e I‘A—R.L\\*‘M 5&(-'."(—_’ el Secax ]*:‘J ﬂ# [+ Ny l‘oud

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these P.o.Bax.
& services? That's &
e ’oa\,] for it

A shopping S [igorlauds
E Personal needs D e limav
[¥]  Banking DNelmar
W Employment Menauds
D Social needs

5. Do you currently use local businesses in the community? Gra-zrmi;‘, Qq’lﬂ.smi, Oust v Mavt Steve .

E Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

m Yes D No

Name: Bruu + Vf‘dzj P[O“.‘SL;/
addresss  POR o x 333,‘ Clactesville , A 120Y |
Telephone: 76 5 - L6 jC’

Date: S-/,' /20“

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] [] g ]
b. Mailing Letters ] ,&/ [] ]
¢.  Mailing Parcels ] ] [‘ZJ/ ]
d.  Pick up Post Office box mail x ] 0 [
e. Pick up general delivery mail m D D D
f.  Buying money orders ] ] ] g
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D ‘j D
h.  Sending Express Mail D D Bj D
i.  Buying stamp-collecting material D D D @’
Other Postal Services
a, Entering permit mailings D YES @{ NO
b. Resetting/using postage meter D YES |ZNO
Nonpostal Services

Picking up government forms
8 (such as tax forms) D YES NO
b.  Using for school bus stop []yes [ no
c. Assisting senior citizens, persons with disabilities, etc. D YES @/NO

If yes, please explain;
d. Using public bulletin board D YES ENO

e. Other [] Yes E/NO

If yes, please explain:

2. Do you pass another Past Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] ves K_{No

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently

3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good D No Opinion E/Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
g services?

Shopping

Personal needs

Banking

Employment

Social needs

PIN A G e

5. Do you currently use local businesses in the community?

‘X/Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

W Yes D No

Name: OPESRuUIITHAW OV ok w MY EEM™ FIRE co TP

T

Address: Boy =

Telephone: 515 76% 235 2 CH‘;M’:ZB

pate: 4 [257 1

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

e Mm,&»—rj%_@;&/‘- j:@:_; !_L___,lé_ﬁ EMN'—Q;—’ '#OJ__C.._
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UNITED STATES
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following: O
C-Cclﬁzu
Postal Services Daily =~ Weekly Monthly Never “

X
X\
B

a. Buying Stamps
b. Mailing Letters
c.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

DOoDoDoo&dooOn
DOoOOoOoO&®EoOoOOd
Oo0ooDoooowW

i.  Buying stamp-collecting material

FdHERERBROODDODO

Other Postal Services

a, Entering permit mailings [j YES @NO
b. Resetting/using postage meter [] YES ﬂNo
Nonpostal Services

T e D ves o
b.  Using for school bus stop [] Yes Tfl\NO
¢. Assisting senior citizens, persons with disabilities, etc. [] YES \Iﬁ NO

If yes, please explain:

d. Using public bulletin board [] YES TXNO

e. Other []yes [_]NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

S}Es [] Nno
If yes, please explain:

1or K Neon :Pos)( odb Yok = ocooce
ZonVentask
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4, If you currently
receive Post Office box service or general delivery service, complete this section. How will the proposed service compare ta

3.
current service?
Better D Just as Good D No Opinion Ej Worse
If yes, please explain: [\ J PO Box lim) £s Hones 1o Q»UL
Mmoul S can bBe incenvieakt - (nitFr o
Carfriers dpJIVLH&X—-\:‘ 't wdd b.i YLLK gneor e Gunvuw \
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain th%'sé ' '
4 servicas?
[S( Shapping M\ Oueu
a

ﬁ Perscnal needs
[Z]  Banking L)meb’\.fl . CI

4  Employment G Ok i I\J CI Q d %

@_ Social needs N are N J,

5. Do you currently use local businesses in the community?

E(_j Yes D No

¢
If yes, would you continue to use them if the Post Office is discontinued?

ﬂ Yes D No

Jeam‘rn@ Daa_r\
‘Tﬂm%r@_,\"wm Lru’?(‘f’ //O—Aﬂ-ﬂ&h

Name:

Address: / { —

T L 31459
Date: %/’ :Qq /j

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Service Customer Questionnaire

Postal Services

a,

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

DEDDDE]\DDD

[] YES
[[] YES

[] YES
[] ves
[] YES

X X
S DOoDoooRRE

e
X No
[ Nno

OO XOoOoooddaoO

Weekly Monthly Never

¥ OKXOO000

Using public bulletin board

Other

If yes, please explain:

] NO
[]NO

2, Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] YES

NO
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good D No Opinion EI Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
! services?

E/ Shopping

] Personal needs

] Banking
[] Employment
g/ Social needs
5. Do you currently use local businesses in the community?
[] Yes[_] No
If yes, would you continue to use them if the Post Office is discontinued?
|j Yes[_] No

vame Mo v Mrs Rarpy (preen7Er

Address: 4 | @LH/E 57 FD jg&"j_b L5 &ﬁ{?}('glﬁliﬁ N/ﬁ/ /22Y/
Telephone: Lﬁ/} 57;) \f@’ 2.2 5‘/3

O
Date: }7,&3]%? j‘? _,,.4’5//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps D E/ D D

b. Mailing Letters |E/ [] ] ]

c.  Mailing Parcels ] [V -. ] ]

d. Pick up Post Office box mail D’ [ D D

e. Pick up general delivery mail m/ [] D ]f

f. Buying money orders ] ] ] [I}/

o bk st « I w R >

h. Sending Express Mail ] ] W [

i.  Buying stamp-collecting material D D D IZ/

Other Postal Services 2

a. Entering permit mailings D YES |17]/NO

b. Resetting/using postage meter D YES @’No

Nonpostal Services ;

v. g smvonm s Dves v

b.  Using for school bus stop D YES |Z]/NO

c. Assisting senior citizens, persons with disabilities, etc. El/YES 1 NO X
I yes, please explain: . E 5£ 'g; M ‘ C OV p ames o

Wik bed bac k, Q bro nw\a { a)j g,  CAT hranka
d. Using public bulletin board [BFYEs [ NO
e. Other [ ves [F'No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[1ves [Hmo

If yes, please explain:
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UNITED STATES
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

mﬂer i___] Just as Good [_] No Opinion [_] worse
If yes, please explain: aj COnlel walk

4 For which of the following de you leave your community? (Check all that apply.) Where do you go to obtain these
services?

|ﬂ/ Shopping
| IZ Personal needs
|I.|/ Banking

] Employment

[] Social needs

5. Do you currently use local businesses in the community?

Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

] Yes [F No
Name: (’,Qul de < TE wuarmen~
piaess  Bo il /9T claifls prudle — - | 928 Dilowry Iumpike
Telaptions Tef- a2 &84
Date: H2 £—//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

g
O O

a, Buying Stamps

b. Mailing Letters

c. Mailing Parcels ] []
d.  Pick up Post Office box mail ] ]
e. Pick up general delivery mail ] ]

f.  Buying money orders E/ D
v [
& O
]

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OO000EQORAD
Ooooo0O0O®O0

=

I.  Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings [] yes [¥] no
b.  Resetting/using postage meter D YES I_E/NO
Nonpostal Services

Picking up government forms /
8 (such as tax forms) D YES 1_ NO
b.  Using for school bus stop [] ves E/NO
¢ Assisting senior citizens, persons with disabilities, etc. [_]J/YES [] NO

If yes, please explain: M Ak,
_éa.ﬁn:‘ﬂ_w-pl.?f oGl

d.  Using public bulletin board [FYes [ no

e. Other [WYES [ ] NO

If yes, please explain:
J‘u./\_ “mtl‘l—nmfjj 42 VoW | P
2. Doyou ;’ass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]Yyes [NoO

If yes, please explain:




Docket' 1358213 - (204
ltem Nbr 22

Page Nbr l ' 7

UNITED STATES
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[E/Better EJ Just as Good D No Opinion D Worse
If yes, please explain: .j 4 dm hm —(b o (M and d.fl,f-tﬁ{ sty
e — L g

e

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
E/ Shopping

[A~ Personal needs
[t~ Banking

] Employment

] Social needs

5. Do you currently use local businesses in the community?

]_Z/Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

) D Yes E/--No
Name: Mﬂ(k#{(—& SM ‘S*C‘QIQ&}’V\ ain

Address: PO Bf)( [_gﬁ% - quQ M&:L«L}OULJ_ _T—Wr\ﬂ;ﬁ_ ' C.(g,rlgviffc;_n? IZG’IQJ

Telephone: Teg— 2 85 c‘[t

Date: c‘yl'_/é’f// / (

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

[
[

a. Buying Stamps

b. Mailing Letters

]

c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

I

h. Sending Express Mail

DOooDoDoOX @O
O O
OoooooooOO0R
ooooooooo

O

i, Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings D YES D NO
b, Resetting/using postage meter [Jyes []NO
Nonpostal Services

Picking up government forms
% (such as tax forms) r—l_ YES D NO
b.  Using for school bus stop [(]Yyes [_]NO
c. Assisting senior citizens, persons with disabilities, etc. [Jyes [JNo

If yes, please explain:

d. Using public bulletin board T™™yes [Jno

e. Other —JyEs [] NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] vES RNO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
|:j Better D Just as Good ﬁ No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
] Shopping
] Personal needs
[]  Banking
L] Employment
[]  Social needs
5. Do you currently use local businesses in the community?

E\Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

EL Yes D No

Address: (B 3 (‘l L!

Telephone: %F‘/ (? “"’7 é V —2 / O /

Date: L//l(‘/n
VR

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f,  Buying money orders

g.- Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i,  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

a.

Daily
[]

1
=g

[] YES

'
0
O
O
O
O
d
rd

[

[g/No

[
[
[
[
[
rd
[
[
[

Weekly Monthly Never

[
[
[
[
[
[
[
[

rd

b. Resetting/using postage meter D YES rQ/NO
Nonpostal Services
Picking up government forms
(such as tax forms) D YES ‘E/ND
b. Using for school bus stop |:1 YES ]DA(O
c. Assisting senior citizens, persons with disabilities, etc. [] YES E/I(O
If yes, please explain:
d. Using public bulletin board [HY¥es []nNO
[Jyes [JNO

e. Other

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or foppersonal needs?

If yes, please explain:

[ ves

[“"NOo
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently

3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[[] Better ] Justas Good D No Opinion [_] worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
' services?

7 S0 () ]
[[]  Personal needs

’j/ Banking O« /b—, .

] Employment

[] Social needs

5. Do you currently use local businesses in the community?

FVes[J No

If yes, would you continue to use them if the Post Office is discontinued?

] Yes[ ] No M&?Q nod

Name: m s ( b{'/--b

Address: /. @, /£7.x 327

Telephone: S /& Je 7. g/s

Date: < A & / /i

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
¢.  Mailing Parcels

d. Pick up Post Office box mail

I T I <

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

ODoooxodoao
I T T I I
N XXXMIOOXIODO

[ I

i.  Buying stamp-collecting material D
Other Postal Services
a. Entering permit mailings D YES E NO
b. Resetting/using postage meter [[Jyes [¥] NO
Nonpostal Services
Picking up government forms
a {such as tax forms) D YES E NO
b.  Using for school bus stop D YES [E NO
c. Assisting senijor citizens, persons with disabilities, etc. D YES E NO
If yes, please explain:
d.  Using public bulletin board []yes [ANo
e. Other [[Jyes []NoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

17_@ YES [ | NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently

3, receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

D Better I:] Just as Good D No Opinion |___j Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
ﬁg Shopping
] Personal needs
@ Banking
[] Employment
@ Social needs
5. Do you currently use local businesses in the community?

m Yes’@ No

If yes, would you continue ta use them if the Post Office is discontinued?

|X Yes D No

) ’
Name: }\ da L ﬁm_w

pawess /975 Al v ahe p/ys “myma

) b%/4

Ex16f

Telephone:

Date: /%/o?/?///

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Malil, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

a.

b.

Daily

[

DooooOWOOo

D,.

Ooo0oO®

Weekly Month})y Never

0080 XOTOF

iﬂmmﬂmmmmm

Entering permit mailings D YES g NO
Resetting/using postage meter D YES [ﬁ NO
Nonpostal Services
Picking up government forms g
(such as tax forms) D YES [—_}J NO
Using for school bus stop [[] Yes Bj NO
Assisting senior citizens, persons with disabilities, etc. D YES r_ﬁ NO
If yes, please explain:
p,
Using public bulletin board [] YES ﬁ NO
/
Other [Jves [ANo

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] YES

NO
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[j Better [ ] Justas Good |___j No Opinicn [] Worse
If yes, please explain:_ /" denA K nooo @ koo ok S M Uae
- 7

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
\g/_. Shopping
\]@ _ Personal needs
B( Banking
N' Employment
@ Social needs
5. Do you curfently use local businesses in the community?

@ Yes [:] No

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes[] No

Name: . AAN 2~ ‘\‘J L (M)U

Address: QU B A // ((ende 2 il i_)f/f /f@@fy/
{fﬁ’ 0«8/&1«‘&«1— /P/ J

Telephone: ) 5§ — A4 20/ /G P

Datet/;’/jp ///
/ /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps .I

b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

I 4 (4 B
OOdooodXM U
ODOoooodidix
OdooooDod

i.  Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings []Jyes [ no
b. Resetting/using postage meter |:| YES E NO
Nonpostal Services

Picking up government forms
a (such as tax forms) D YES D NO
b.  Using for school bus stop [] YEs [X] No
c. Assisting senior citizens, persons with disabilities, etc. [] YES 4 No

If yes, please explain:

d. Using public bulletin board X1 yes []NoO

e. Other []yes []NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]yes [JnNo

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better [_—_] Just as Good D No Opinion E Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
g Shopplng D[Z & " A f{_ A}\( D L; L(__ N n‘.]l.—-,MIT = C"f:{ Yy £ f:- F.=y " E R
[[]  Personal needs
] Banking ’j:)‘,; Lmn A
2 P ) . !
[[]  Employment We Are KeETirED
[]  Social needs
5. Do you currently use local businesses in the community?

E Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

name:  AmARssE ALRe RS ( S ’\
adgress. o 21 % -~ CLARKSVILLE | 20 4 )
RV Ty S Y A

Date: '71 / 4 ‘) / [/
.’f 4

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

A w1 Ll Qaﬂiﬁﬁhiﬁ/ BRe A /fﬁﬁfﬁd%;p AS

we PonwT Go &Ko exff Sappane £ VERY
| ' e

i & l"l L i | A z — 7 Wi T—(J{ ’I H I’ l\_> :"‘: HI—.- } o (\ (
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps [j E D D
b. Mailing Letters E ‘(‘—?‘ m D D
c. Mailing Parcels D LE <> E [

d. Pick up Post Office box mail & ] ] ]
e. Pick up general delivery mail ] X € []
f.  Buying money orders ] ] ] X
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D @ & E
h. Sending Express Mail D E (——)[E |:[
i.  Buying stamp-collecting material ] ] ] X
Other Postal Services
a. Entering permit mailings D YES Eﬁ NO
b. Resetting/using postage meter D YES g NO
Nonpostal Services

Picking up government forms
o (such as tax forms) ]_—J YES IZ NO
b. Using for school bus stop D YES E NO
c. Assisting senior citizens, persons with disabilities, etc. [C] ves E NO

if yes, please explain:

d. Using public bulletin board ]E YES D NO

e. Other [Jyes [_JNoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling te or from work, or shopping, or for personal needs?

] vyes DG NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[ ] Better [] Justas Good [] No Opinion X worse
If yes, please explain: kjﬂd. Ct_—b-(l 3 LLr-eS ,{c._,'('__r.‘-’-—t.

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

# services?
Bosewn BN ot e
[X]  Personal needs it i e -
W Banking I
[X]  Employment i (’u""l o) QDKQS o (eo Z
IE Soclal needs h’l ('-‘Pv"% cm._eP bC- LGL/\«-—» ~L-2-o( < Lﬁ,w\».iﬁtﬁ-q
{ /
5. Do you currently use local businesses in the community?
]')_Ld Yes]j No
If yes, would you continue to use them if the Post Office is discontinued?
E YesD No
Name: C-_, <o =¥ R ey N STEW
D 2 I e
Address: ] & B f—)- é‘ (/a.. 4‘ 5 U KC: ’ S \f /] 2o Ly {
[

Telephone: VASE g3 ¢

Date: H(})"—‘:{ _4,1 7 . 2o V74

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Clarksville, N.Y. 12041
April 27, 2011

Mr. Eric Tiemann

Manager, Post Office Operations
30 Karner Rd.

Albany, N.Y. 12288

Dear Mr. Tiemann:

In brief, 1 oppose your plan to close the Clarksville post office.

You note that the postmaster position has been vacant since March 2010. One can
only ask why the position has not been filled. Certainly, it was not for post office
customers to choose a postmaster; it certainly was, and is, the United States Postal
Service to do so.

In your promoting the post office operations hours at Feura Bush, you do not note
longer period box access in Clarksville (beyond clerk hours).

You claim that, after closing the Clarksville post office, rural route service
“stamps and all other customary postal service” would be provided to Clarksville
customers. That seems at best far fetched. Would one stand beside an owner’s mail box
to flag down a carrier to buy stamps or ship boxes?

Feura Bush is not far by miles from Clarksville (most travelers still needing three
different roads between the two hamlets). But most people, who live in Clarksville, rarely
travel to Feura Bush. For Clarksville residents, much of their traffic is to the northeast
into Bethlehem and the Albany area, where such people work or shop or visit. Similarly,

many people from Berne and other areas from the west often travel eastbound on State

Route 443 through Clarksville (sometimes using the Clarksville post office).
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ITEM NO. D
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In short, while your letter in effect tells Clarksville customers that it’s only a
number of days until the post office is closed, I object and hope that the post office can be
maintained. And I hope that most, if not all, current Clarksville customers will object to

your plan.

Yours truly,

\f €l
O~y

Geoffrey N! Stein
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D IZ D D
b. Mailing Letters M D Ij D
c. Mailing Parcels D D [Z [j
d. Pick up Post Office box mail IZ D D D
e, Pick up general delivery mail D D D D
f.  Buying money orders |:] D D |Z
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D IE D
h. Sending Express Mail [ ] 4 [
i.  Buying stamp-collecting material Ij D D [Z
Other Postal Services
a. Entering permit mailings D YES B NO
b. Resetting/using postage meter D YES E NO

Nonpostal Services

Picking up government forms
8 (such as tax forms) D YES ]z NO

b.  Using for school bus stop [[] YES [4 No

c. Assisting senior citizens, persons with disabilities, etc. []yes [ nNo

If yes, please explain:

d. Using public bulletin board [AYyes [Jno

e. Other [Jyes [Jno

If yes, please explain:

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[] yes [pA'NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current servica?

D Better D Just as Good [_] No Opinion rZWc:rse
If yes, please explain: See. athached

For which of the following do yot} leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
[A  Shopping Qs \eigia. _' [ pry—
[  Personal needs S“r\cfa\"\‘:"-‘“é‘&. Cokemoite.
[#” Banking A\tocnont
[[]  Employment
[A~ Social needs
5. Do you currently use local businesses in the community?

|__gf Yes [_| No

If yes, would you continue to use them if the Post Office is discontinued?

(A Yes[ ] Neo

Name: Mg.t‘\\.\\f vy Mile s

Address: Fp O . % oK pA”)

Telephone: 268 A870

Date: ef-28- 11

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Question #3. PAGE 13 .

[ receive several hundred checks annually in memberships for several organizations. The
security of having these delivered by rural carrier, seems to me, to be risky. In turn, I
mail out several hundred receipts for these memberships. I am not comfortable about
handling this sort of mailing via a mailbox at the end of the driveway and I am also not
thrilled with the idea of having to drive 10 or more miles round trip every time I need to
go to a P.O. This proposed change would also involve changing the address for these
membership renewals to be sent to which has been printed on forms and published
throughout the northeast for 25 years. I can foresee many people’s checks going astray.

Secondly, I had rural delivery many years ago and gave it up as a bad idea for two
reasons: 1. I was constantly repairing or replacing the mailbox due mostly to snowplow
damage in winter, but also vandalism. and 2. There were many instances of someone
else’s mail being left in my box which made me wonder where mine was being left.

Third: Thave a very long driveway (1100°) and package delivery would be a problem. 1
have as many packages as possible delivered to the P.O. rather than via UPS or FedEx to
avoid them being left out in the weather and/or hanging off the mailbox and up for grabs
by anyone passing by. I would not want to have to drive to Feura Bush or anywhere else
every time | had a package to pick up.

[ am less than 2 miles from Clarksville P.O. less than five minutes. Round trip to Feura
Bush is at least 12 miles, about 15-20 minutes each way.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps |j
b. Mailing Letters IZ
¢. Mailing Parcels D
d. Pick up Post Office box mail ]
e. Pick up general delivery mail ]

[
[
[
[

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OO0 RR®OOM
T I« L 24
K XXX O OOOO

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings []YES P NO
b. Resetting/using postage meter []yes [x NO
Nonpostal Services

Picking up government forms
8- (such as tax forms) []yes [X]NO
b.  Using for school bus stop [C] yes [X] NO
c. Assisting senior citizens, persons with disabilities, etc. ] YES m NO

If yes, please explain:

d. Using public bulletin board [] yES [X] NO

e. Other [Jves [ no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
] yes [X| NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[ ] Better « [] JustasGood [ ] No Opinion < worse
If yes, please explain: /f ﬂ o. 605 l‘f ﬁguaﬁ Bus( Lac izal‘ #ovld é\f

_an_juao Tical

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
(] Shopping
X Personal needs
(Y] Banking
] Employment
[ Social needs
5. Do you currently use local businesses in the community?
[—g Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[E Yes D No

Name: Epal <} " ilfea

Address: ? g. 60;( 22 '/; CL«&A;U.‘ //e W/’ ]269/

Telephone:  C51¢) 2¢9-2/07

Date: ‘///8//1'

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b, Mailing Letters
c.  Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

OOoODO0O®%OOD
OoooOoooO®R O
OR®EODODOKDO R
ROORKODOOD

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [] YES MNO
b. Resetting/using postage meter D YES ﬁ NO
Nonpostal Services

Picking up government forms ]g
22 (such as tax forms) D YES NO
b.  Using for school bus stop [] YES [ﬂ NO
c.  Assisting senior citizens, persons with disabilities, etc. _| YES Ejﬁ NO

If yes, please explain:

d.  Using public bulletin board Xves [ no

e. Other [Jves [Xno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

jXYEs [[1NO
If yes, please explain; -
ﬁjm!p?bl:}ﬁ’m-bf
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

D Better [_] Justas Good ) [ ] No Opinion M Worse
. please explain: - ﬂtw le Lef‘f 0&7&15@ (Zvvﬁu't“’“c ﬂncofd A/_ﬂ'}/—jf.? ()vc
gamuw ¥ J)f;}( i hame /é:w‘w( Pt 0.7l be i PRGTF Fo

chcoa .
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
' services?
Shoppin
E PPINg — ﬂ”)ﬁ-?, De/mn-'t_.
m Personal nesds ¢ /v
[ﬂ Banking Dl [{m Iz
¥ Employment  LwApme AbnaTheast [rivel Fhosa.
M Social needs . 0@,1&(_ D,_,r‘)(k(t_{‘ ‘%—fﬂ- _
v
5. Do you currently use local businesses in the community?

ﬁ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

M Yes D No
Name: (e 17 Hewm

U .
Address: po 6‘?‘ /06’ K/WJ‘U-’//C A/V/ZO"—,"/-O/O&,

Telephone: Sff’?é{"-Z?P’&‘

Date: J:A’/ZIJ /1

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps L] X ] ]
b. Mailing Letters A ] I [
c. Mailing Parcels ] ] X ]
d.  Pick up Post Office box mail B¥ ] ] ]
e. Pick up general delivery mail Wi [] ] ]
f.  Buying money orders D m D D
g. Obtaining special services, including Certified Mail, Registered Mall, Insured

Mail, Delivery Confirmation, or Signature Confirmation D [E] D D
h. Sending Express Mail ] ] M [
i.  Buying stamp-collecting material D [:] D @
Other Postal Services
a. Entering permit mailings D YES [E' NO
b. Resetting/using postage meter []YES [¥ nNO
Nonpostal Services

Picking up government forms
@ (such as tax forms) fg YES [_| NO
b.  Using for school bus stop []YEs [MnNo
c.  Assisting senior citizens, persons with disabilities, etc, R yes [] No

If yes, please explain:
d. Using public bulletin board M yes []no
e. Other [] YEs [M] NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[1ves [} no

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. recelve Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good lp] No Opinion I_—_i Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

ﬂ,__(‘ Shopping 0 N D‘l b
[ﬂ/ Personal needs U by

~

m/ Banking "4 “

Y mployment b

[~ Sacial needs

5. Do you currently use local businesses in the community?

I__{Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

sl N
Name: Q‘) '{‘MO[&‘ ¥ -IO L\ o C o én S ]L(“'} 4 1(

adess. Q) Bp 24 ClacKoulls Y 4204

Telephone:

Date: S —/ —(/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services . Daily Weekly Monthly Never gci:c%g
a. Buying Stamps D D m D

b. Mailing Letters Ij D g D

c. Mailing Parcels D [j D D b

d. Pick up Post Office box mail N ] O [

e. Pick up general delivery mail z D D M

f.  Buying money orders ] ] ] ] Y~

¢ Emmeemmmemmmspianes [ 0 O O %
h. Sending Express Mail ] D ] ] | &

i.  Buying stamp-collecting material ] ] ] K

Other Postal Services
a. Entering permit mailings D YES MNO

b. Resetting/using postage meter D YES Eﬂ' NO

Nonpostal Services

Picking up government forms
2 (such as tax forms) |E-YES [ ] NO

b. Using for school bus stop D YES @NO

¢.  Assisting senior citizens, persons with disabilities, etc. [] YES @NO

If yes, please explain;

d. Using public bulletin board E YES D NO

e. Other _1Yes [ No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] ves mmo

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently

3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good D No Opinion % Worse

If yes, please explain: N )
Oirn. Puad @ e 7o Jac qumy
Cecldresses loChicrge, ' v

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

@ Shopping ﬁ /, oA W§ Y
[ﬂ Personal needs ¢
Ffﬁ Banking 49, Ve 4. Mtfm;qy

v
Emplo t y
(X Emwoment [/ Jr70 N ko
m Social needs

5 Do you currently use local businesses in the community?

[ﬁ Yes[_] No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D Na

name: e 2 Fpeo Fave 6 Hpiacse

pagress P36 [Felpioa e Tph  POB S 967
Tolphone:  678) 7497 — 1609 av _ 76§-3¥07
Date: 1;//%%’(

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services ' Daily Weekly Monthly Never _‘S::l:\hjig
a. Buying Stamps D D m D

b. Mailing Letters D D g’ D

c. Mailing Parcels lj D D lj Y

d. Pick up Post Office box mail E D D D

e. Pick up general delivery mail E— D D m

f.  Buying money orders D D D D Y\.

B e oy, it @ O O D K

h. Sending Express Mail D (] D D X

i.  Buying stamp-collecting material D D D E

QOther Postal Services

a.  Entering permit mailings ] ves iE[ NO
b. Resetting/using postage meter [] YES % NO
Nonpostal Services

Picking up government forms
& (such as tax forms) IE,YES _| NO
b. Using for school bus stop [[] ves E}l NO
c. Assisting senior citizens, persons with disabilities, etc. _| YES M_,NO

If yes, please explain:

d. Using public bulletin board W ves [Jno

e. Other [[Jyes N no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] Yes %NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently

3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[j Better D Just as Good D No Opinion %Wome

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

X Ol ot b,
m Personal needs %
A Bakns J9. Lo 4 Albasey

v
m Employment %‘- éa)‘ﬁ é:?’

[
Eﬁ\ Social needs

5 Do you currently use local businesses in the community?

™ Yes[] No

If yes, would you continue to use them if the Post Office is discontinued?

[[] ves[ ] No

vame: e 2 Fpeo Povels Bpcpese

pidress: P36 [Febpiom e gk POAL 967
reieprone: 578) 7A7— 1609 Qv 768-A¥07
Date: {~// 44%'(

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Daily Weekly Monthly Never

OO0 o000WO®
KooORoooDoO

_

ER <}
0 O
0 O

Picking up government forms m

(such as tax forms) YES D NO
Using for school bus stop Ij YES m NO
Assisting senior citizens, persons with disabilities, etc. [] ves ﬁ NO
If yes, please explain:

Using public bulletin board >1: | YES D NO

Other

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] ves No
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[:j Better D Just as Good D No Opinion Worse
If yes, please explain: P evn) m'ﬂ-'m&l \’-\&A&‘{ as t'\(\ m\ocf Y 5 é?um\ u%\ﬂ ?0 :
\ 2 of Orveseyerow
- =
rie Co,
4 For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these
; services?
EE Shopping DQX“\(}}_(
m‘ Personal needs ;D Q\\‘\q("“
m Banking (‘)é\ c
[[] Employment Yy \ ,,Q(: \A‘ ohe
] Social needs
5. Do you currently use local businesses in the community?

ﬁ\ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

] Yes? No
Name: DQ.\@ £q Lobde \\
e €0, Byt $7 Cladccee WY ek
teleprone. |18 bR D3 Y
e €\ 1&\\_.\\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

oot b, don close g posk
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] [] M ]
b. Mailing Letters ] [
c. Mailing Parcels ] [] ] ]
d.  Pick up Post Office box mail I [] ] ]
e. Pick up general delivery mail ] [] X []
f.  Buying money orders D D m D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D M Ij D
h,  Sending Express Mail D D [] E
i.  Buying stamp-collecting material D D D m
Other Postal Services
a.  Entering permit mailings ] ves g NO
b. Resetting/using postage meter D YES E NO
Nonpostal Services

Picking up government forms
% (such as tax forms) D YES .g NQ
b.  Using for school bus stop D YES E NO
c. Assisting senior citizens, persons with disabilities, etc. D YES & NO

If yes, please explain:
d.  Using public bulletin board E YES [ NO
e. Other [LJYyes [_INo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] YES M NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section, How will the proposed service compare to

current service?

Better Just as Good No Opinion D Worse
[ [] [

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

S services?
[ ] » Shopping
[] Personal needs
[] Banking
[[]  Employment
] Social needs
5, Do you currently use local businesses in the community?
D Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
[___J Yes Ij No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps X D
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

LooooxOddaod
I A < (Y
L X & K OO XK O
KOOoooood

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [(JYES []NO
b. Resetting/using postage meter D YES D NO
Nonpostal Services
Picking up government forms
= (such as tax forms) Ij YR D NG
b. Using for school bus stop D YES [:] NO
c.  Assisting senior citizens, persons with disabilities, etc. YES D NO .
If yes, please explain: Magthar Dofé:“-f' b!’ /.L/e_
d.  Using public bulletin board m YES D NO
e. Other []yes []NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES @'NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[[] Better [] Justas Good D No Opinion Q Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

B services?
[X]  Shopping A\h o
&[ Personal needs —-""'_'
‘m Banking %,d\ W\ o/
@ Employment 'q,\ hM’\Ll
E Social needs ~— \
5. Do you currently use local businesses in the community?
E Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

M Yes D No

Name: m OC(\J C)j) l ( ' M_S

e D00 & Detasare. TEKL . O o

Telephone: 7 @ X «347 / "7

Date: 5‘" _2 / /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D fi’ D
b. Mailing Letters M D D D
c. Mailing Parcels D ] E [
d. Pick up Post Office box mail K] [ [
e. Pick up general delivery mail m D D D
f. Buying money orders D D D D
Wi Delvery Gonfirmaton, or Signaturs Confmaten o O O @ O
h. Sending Express Mail D D m D
i,  Buying stamp-collecting material D D D IE

Other Postal Services

a. Entering permit mailings D YES |:| NO
b. Resetting/using postage meter D YES D NO
Nonpostal Services
Picking up government forms
& (such as tax forms) D YES D NQ
b.  Using for school bus stop D YES [_] NO
c. Assisting senior citizens, persons with disabilities, etc. m YES |__|_ NO
If yes, please explain:
d.  Using public bulletin board [1YEs [_]NO
e. Other []yes [JNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[Jyes [ANo

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[[] Better [] Justas Good [_] No Opinion ' EQ"Worse

If yes, please explain:

Far which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

]E‘/ Shopping G, l‘W WU\/"I_

o

E/ Personal needs

[~ Banking Mm,\/f‘

] Employment

Q/ Social needs

5. Do you currently use local businesses in the community?

E]/Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[J Yes[] No

e Novada Danefard

Address: pO 6()}( )Co "L

Telephone: ’7 o 8"" }C// ?
Date: 5— = & — ¢ /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

1 I I A
I .~ L I 4 [
O X OXDOOK O ®
oo oodnnd

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [1yes []NoO
b. Resetting/using postage meter D YES [j NO
Nonpostal Services
Picking up government forms
= (such as tax forms) D YES D NO
b.  Using for school bus stop [Jyes [JnNo
c. Assisting senior citizens, persons with disabilities, etc. E YES [_| NO
If yes, please explain: SeWVL one _ . MU{'L-—(’J'\ D A Seaoy
{ 409, de V) b} \ On ' I
v T
d. Using public bulletin board ] YEs [_] NO
e. Other [Jyes []No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]yes K no

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[j Better E Just as Good D No Opinion [_] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to abtain these

4 services?
E Shopping G Le nment
[X] Personalneeds (5 )en meat
X Banking Welvaar
]E Employment QLOJ' H.SL) 'LL(-Q
[K|  Social needs C',LOJ’ t(gu 1 \ \f’
5, Do you currently use local businesses in the community?

IE Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name._ K Fa H DCJ«a‘r'J
Address: [)C‘ &’:'X_ 2N q

Telephone: " o 8 - o (p § f;‘

Date: 6/2[11

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a, Buying Stamps D E D ]
b. Mailing Letters X ] 1 O
c.  Mailing Parcels D D ﬁ D
d.  Pick up Post Office box mail X ] ] []
e. Pick up general delivery mail D |:| D El
f.  Buying money orders [:l D [E D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D @ D
h.  Sending Express Mail ] ] ] X
i.  Buying stamp-collecting material ] [] ] X
Other Postal Services
a. Entering permit mailings [1yes [X No
b. Resetting/using postage meter D YES [& NO
Nonpostal Services

Picking up government forms
% (such as tax forms) |:[ YES E NO
b.  Using for school bus stop D YES fg NO
c.  Assisting senior citizens, persons with disabilities, etc. [] YES X NO

If yes, please explain:
d. Using public bulletin board X YEs [] NO
e. Other X ves []No

If yes, please explain: BRoCHURE WDISTRIBLTION FOR

HISTOR\CAL SOCIETY : CANNED Foob DRIVE DONATION FoR USPS PROCRAM
2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

X yEs [] NO

If yes, please explain: IN sunCerLuDS , DELMAR
LULONIL ETC,
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to }

current service?
? ol
o D Better |j Just as Good D No Opinion |E Worss

If ;zgpiease explain: See. nr bes é Vd [*u L a.,*'fz pJ’ wr e -H‘l{ coe S—/'.j' o 7%1—-
o = |
' g ? ool [ e sdd s (’,ﬂ&--fr&ff M

]

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
X]  Shopping DLLMAR COLoNIE | SCINGERLALDS  LATHAM GUILDERLAND
] Personalneeds capiraL DisTRICT ARE A
X Banking De(m AR
[] Employment
[Y  Socialneeds capiraL OISTRILT AREA
5, Do you currently use local businesses in the community?
& Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
@ Yes D No

Name: WILLIAM. AnD MARIE HORNICK

Address: P.0. HOX 144 (20 SLINGER LAND HVENUE) CLARKSVILLE _NY (304l

Telephone: (S18) 768 - 2933

pate: APRIL 23 201l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
A TEN-MILE RounD TRIP 7o THE POST OFFICE IS T)\ME CoNSUM (NG
b

CHMULATIVELY EXPENSIVE AND PRoOHIBITIVE N WINTER WEATHER
(N THIS RURAL ARER, HAVING POSTAL NEEDS Flyue MILES AWAY woul D
RE A (—}RERT) RECORRING JNwMﬁmEucg) ESPECIALLY FoR OLDER
PLOPLE AND THOSE WwHo DO NOT DRIVE,
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D D
b.  Mailing Letters D Iﬁ D D
c.  Mailing Parcels D D ﬁ* D
d.  Pick up Post Office box mail E\ ] ] [
e.  Pick up general delivery mail D D D D
f. Buying money orders D D D L__J
" Mai, Deery Gonfimation, o Sgnatus Contmaton® " " O O O
h.  Sending Express Mail D D D D
i.  Buying stamp-collecting material D D D D

Other Postal Services

a.  Entering permit mailings [] YES [_] NnO
b.  Resetting/using postage meter D YES D NO
Nonpostal Services

Picking up government forms
& (such as tax forms) D YES D NO
b.  Using for school bus stop []YEs []nNoO
c.  Assisting senior citizens, persons with disabilities, etc. [JYEs [JNoO

If yes, please explain:

d.  Using public bulletin board P_{YES D NO
e. Other [Jyes []nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES I/l”j@o

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
D Better D Just as Good D No Opinion %Worse
If yes, please explain: chﬁ_@»‘- <ecuve & conNenien = et <erice %g_ 1 EEF U;TL:_L
agqe of et LN gt =T
| can walk, Fewrn Bush bears’ NO Mlatisn do my travel Vouli, (Chuaring 4

For which of the following do you leave your community? (Check all that apply.) Where do you go fo o

4 !
’ services? . \ * > .
1O mile Youumd v p W e s q»- Soaring %LS Prices
[]  Shopping
] Personal needs
] Banking
] Employment
] Social needs
5 Do you currently use local businesses in the community?
ﬁ Yes[ ] No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No

Name: S‘:l”l/l‘ Undlerlooed L
Address: DU BO% 234 Clafkgt,;tl[to

Telephone: S_‘ g — _} bg’ B a 55 L/
™ ey 2, LO(
<3

N oY/

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

AN detatled, e W .C/k-dtm-qq{) OCours | Vet Cip’-\‘wﬁ

Lo L\ *()Qé}ﬁ‘go wilh e~val cleliuméy ¢ JD\\(JLngr

gfﬁ& CeaJrLc @ O;C‘E\_o&./_w\-'-ﬂ ~gow§a\ ch‘ym,km o Gy
EEN.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
¢.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

I P O
OO XDOOORK DO K
UDROOOOODOO
KUOLUOKKEIOODO

i.  Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings [] YES m NO
b. Resetting/using postage meter |j YES E NO
Nonpostal Services

Picking up government forms
8 (such as tax forms) D YES @ NO
b.  Using for school bus stop D YES E NO
c.  Assisting senior citizens, persons with disabilities, etc. [[] yes @ NO

If yes, please explain:

d.  Using public bulletin board [(1ves []no

e. Other D YES

If yes, please explain:

Ll

NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[] YES [Zf NO

If yes, please explain;
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?
[] Better [ ] Justas Good [] No Op}llnion g
‘ Wiy VL] bl — _ .
If yes, please explain: iR @ ()unmfp Duwad A L A4, o~ f‘k [ cva )A}
A sgcral e for o Mathy  Phew gl v aweride by
M ay I I,y
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these L fj "
’ services?
_ % /rl,‘
lgt Shopping ('1’“ [ L U;‘ ki lv Loy
[~  Personal needs ( 2p0F [ U‘”}_” /
. i
X4 Bankng Dilman v Younhbgivilly
(] Employment
]  Social needs 'iﬂrf“fi[ Ui[l;,,,-,
5. Do you currently use local businesses in the community?
E’ Yes D No
If yes, would you continue to use them if the Post Office is disccmtir1u‘e‘d?l y |70 ;4, [Cos rl AV s ) ef
] YesD Noe _ ‘ M"“"f ety A (¢ io ki ;"’\7 "!‘rr/‘,
/ / / [ N
Name: [U (L A Uﬁ/f/f”n Lw "’/,(V‘ [ar

paimes (0 Qor WU Cgiailfy MV 1ol M

|
Pl

Telephone: L-]’ ' l - 7£ lP ,}} )’ ‘5 L ‘i‘lu-}..d
Date: C!, ‘/}// fl |

Please add any additional comments on a separate piece of paper and attach it to this form.
complete this questionnaire.

Thank you for taking the time to

lev wripilicl



PETER HENNER
ATTORNEY AND COUNSELOR AT LAW

P.0. BOX 326
CLARKSVILLE, NEW YORK 12041-0326 - 1y
(518) 768-8232 OCKET NO. 123813 e
Fax: (518) 768-8235 TEMNO. o=
peter@peterhenner.com BAGE /e

WEB SITE: peterhenner.com
*

May 2, 2011
COMMENTS ON POSSIBLE CLOSURE OF CLARKSVILLE POST OFFICE

I have maintained a full-time solo law practice in the capital district since August 1984. My
practice is a statewide litigation practice, and I rely upon my ability to maintain efficient
communications, including mail communications, with major cities in New York State, as well
as Washington DC.

Since December 1995, my office has been located immediately adjacent to my residence on
Scutt Road, approximately 2 road miles from the Clarksville post office. One of the reasons that I
was able to consider having an office here, rather than in a developed area, was the existence of a
postal facility in Clarksville.

I frequently receive mail which cannot readily be delivered by carrier to an outside mailbox,
located on deserted rural road, approximately 900 feet from my office. Some of the mail that I
receive is confidential, in some cases I receive important and valuable documents which I cannot
afford the risk of losing or not receiving, and, on occasion, I receive checks for considerable
sums of money. The security of a postal box in a secure facility is essential to my practice.

Furthermore, I commonly receive mail which requires a signature, and which I must receive as
soon as possible. If such mail is delivered at a time when either my secretary or myself are not
present to sign for it, it may not be delivered for several days. In contrast, if such mail is
delivered to a postal box, I know that I can always sign for it when I go to the post office to pick
up the mail.

I also send out considerable volumes of mail on a daily basis. Much of the mail that I send
consists of bulky documents, such as court papers, which typically needs to be weighed before
mailing, to properly assess the postage. Normally, my secretary can mail everything on her way
home. It would be a considerable hardship for either of us to have to travel an additional 5 miles
to go to the Feura Bush post office.

The closure of the Clarksville post office would make it very difficult for me to continue my
office in this rural location.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services ' Daily ~ Weekly Monthly Never
a. Buying Stamps

b.  Mailing Letters
¢.  Mailing Parcels
d.  Pick up Post Office box mail
€. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Malil, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

I Buying stamp-collecting material

DOODUDOROODO
DODDODODO0DDOR K
UODODODOOROCO
ULOdODoOooog

Other Postal Services
a.  Entering permit mailings ]:] YES KI NO

b.  Resetting/using postage meter ]:] YES IE NO

Nonpostal Services

Picking up government forms
3 (such as tax forms) [T ves [ no

b.  Using for school bus stop [] YES E NO

C.  Assisting senior citizens, persons with disabilities, etc. D YES E NO

If yes, please explain:

d.  Using public bulletin board [1ves [XTNo

e. Other [C]yes []No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[_] YES Ej{j NO

If yes, please explain:
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UNITED STATES
POSTAL SERVICE=

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
D Better [_] Justas Good [] No Opinion 'KLWcrse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
/m Shopping SLINGERLAND S, /4'4’/*.4##"7_, brfLMA@
E’ Personal needs /ﬂr.@,m MALLS
E. Banking ,*t";‘IQB @ W[Sr;rlmﬂf/é
O Emoment  (RETIRESL )
] Social needs
5. Do you cur)rently use local businesses in the community?
Yes[_| No
If yes, would you continue to use them if the Post Office is discontinued?
Bj Yes D No
Name: ALE'XAM(\% (ﬂ +}09N 2’ CW&CJN;;
5 e AN S G | C
Address: 2‘\ 8 L)( O b@b ﬂ’[/b’/‘%’/&t ERN/Y{t( ()0 ﬂo‘ﬂ 2 (S} CM‘{{L);U{ LL‘;;/ /L}7

(2040294

Telephone: 5/-‘9 7‘6 Q\f 2’0 L( (
ZHpy 207

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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2.

Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

UNITED STATES
POSTAL SERVICEs

Postal Service Customer Questionnaire

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

a.

b.

Daily

ocoooXKooo

Weekly

ODooooooRO

O X X

Monthly Never

ooo oK

HooRooooo

Entering permit mailings |j YES &NO
Resetting/using postage meter D YES ‘E.NO
Nonpostal Services

Picking up government forms !
(such as tax forms) D YES E\NO
Using for school bus stop [] YES ﬁuo
Assisting senior citizens, persons with disabilities, etc. D YES ﬁNO
If yes, please explain:

Using public bulletin board Jyes Xno
Other []1Yes []nNO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain;

[] YEs X(No




Dacket; 1358213 - 12041
[tem Nbr: 22

Page Nbr. NQS‘

UNITED STATES
POSTAL SERVICE »

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare ta
current service?

D Better @ Just as Good [ ] No Opinion [] worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
: services?

Shopping o\ enmony

Personal needs CO\J\'\A.QI"\C{V\(‘& " ﬁ“oahq
Banking -D&\V’"O\\f_ ‘
Employment .D-ﬂ.\v\mil r

Social needs A'“Dav’l\-g ; de.m{_

5. Do you currently use local businesses in the community?

E{ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

E{ YesD No
ame:_ (Lo 6y e N\
Address: S Iy\ci‘(a\xuvv\ \OLV\L I}FP 0.Rox 12 C.\&vlz&\){\\e- N\J | 2o |
Telephone: 5\ %"' 7'.0%’22 2> 8

Date: 5/,/ 8 ’/ /]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

R W R S
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1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Service Customer Questionnaire

Postal Services

a.

b.

a.

b.

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Daily

OO0 O0YNR O

we_ Need sur //05,1&1_ Yo,

oOOooDoOwWOOoOO

ORNR OO0 RNX
NOORooooo

Weekly Monthly Never

Buying stamp-collecting material D
Other Postal Services
Entering permit mailings D YES LZL NO
Resetting/using postage meter D YES E.. NO
Nonpostal Services
Picking up government forms
(such as tax forms) D YES IE NO
Using for school bus stop []ves [4No
Assisting senior citizens, persons with disabilities, etc. |—_|_ YES E NO
If yes, please explain:
Using public bulletin board []Yes [AnNo
Other [1ves [fo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain;

[_] ves

%NO
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E UNITED STATES
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3, receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[[] Better [[] Justas Good [_] No Opinion E\Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
g" Shopping
[X  Personal needs
,PE Banking
[] Employment
[fd  Social needs
5. Do you currently use local businesses in the community?

[[] Yes M’ No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes E No

Name: S N A Re\\rfgfL

Address: /PC B OK ’7% le&b'KS U: ”E ﬂjy ./(.;dlf'rl'

Telephone: /7 (,0 8"'9‘2-3 / 7

Date: }’)’]a\l/ él) 70 1)

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Malil, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OO0 DOWO®O
ooooooooo
OXXOOOROX
ROORROODOD

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES [E-NO
b. Resetting/using postage meter D YES E\NO
Nonpostal Services

Picking up government forms
a (such as tax forms) I:l YES E NO
b.  Using for school bus stop D YES E NO
c. Assisting senior citizens, persons with disabilities, etc. [:| YES '@ NO

If yes, please explain:

d. Using public bulletin board P yes [_]nNoO

e. Other [Jyes [_]nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[7] YES ﬂmo

If yes, please explain:
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E UNITED STATES

POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[[] Better [] Justas Good [ ] No Opinion [[] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

‘E Shopping 5 fz- ) Q ‘ /) J

A

<  Personal needs M

rg Banking Wi ; Mw{

‘Ig Employment
Ty

[  Social needs M /)_-4_;’__

5. Do you currently use local businesses in the community?

Pﬁ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

Iﬁ Yes[_] No

Name: '\—_)-Eﬁ% 4:.? ol @(‘560&?’/4 //’L{.&m s
Address: C?[)_;/ Zg’ﬁz‘/,ﬁ;:gr "ﬂfa{p,'zz:‘ P C%fl’&‘}/t //E_

Telephone: 7é /"‘Ql S 77

Date: J 5/2.«/’/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Daocket: 1358213 - 12041

Item N-“,-f:_ 22
Page Nbr: 1 -IQ
E UNITED STATES
POSTAL SERVICE«

1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Service Customer Questionnaire

Postal Services

a. Buying Stamps

b, Mailing Letters

c.  Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms ) o (Sl
(such as tax forms) o7 AVRILAL

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

Oo0oocogLQogo

[] YES
[] YES

[] ves
[] YES
[] YES

Weekly

rig
[
[}
[
[
]
[
[
[

i no
A No

[ NO
[ NO
M no

R OO000O0

Monthly Never

[
[
[
]
[J
[

Using public bulletin board

Other

If yes, please explain;

[7] YES
[] Yes

] NO
] NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] yes

[4 No




Docket: 1358213 - 12041

Item Nbr:_ 22

Page Nbr; \-1\
UNITED STATES
POSTAL SERVICE »

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

r_ Better r Just as Good D No Opmion [B/ Worse
If yes, please explain: Z: Ae 47 of ,c - ‘f}u (r? ‘ : ‘
G_) 3

M M@Mz )y v&, ijhpm:t“wg (k4 ctdrHe Hu ¢ Lak Ksonle o

el b olaget ~ Iéﬁ nyy M Aol Ly A_Ls CM?L?L
For‘"%lch of the fo!lowmg do you é"your comrnumtyrﬂCh"éﬁlali thea't apply.) Where do you go fo obtaln these 4 : .(,mp_,(

services?
[]  Shopping ‘ﬁ /[ AN Lo O.Q.o/c-’&id N ot l Necpipe
[]  Personal needsg ;j-',c;,t},l\/ {gfﬁ; € 20X 1 ‘E"S / /A/Leku q[L 7067 %M
[]  Banking j V, S5 }’ c;:;{ SCON S / du /55 AL a8 /’“’/"
[]  Employment_ ?\r {4 re d Md(»} At @ZM.«.‘( //c’
] Socialneeds s, { fpserpe %3¢1¢%W¢m,,

5. Do you currently use local businesses in the community?

[ Yes[ ] No

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes[a No ‘é\mw /-UL;E‘

name: (i Qo & M dio) d. delrevnd ro
pasress 10 Oy 249 (lapkeville Dy (2041
vaptioie: 5 /5~ 708 -2.9

e 05 [02[2011

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services

a.

b.

a.

b.

a.

b.

Buying Stamps ] ] M [
Mailing Letters E/ D [j D
Mailing Parcels ] ] A ]
Pick up Post Office box mail % D D I_—J
Pick up general delivery mail zr ] ] ]
Buying money orders |___[ |j [:] %
Obtaining special services, including Certified Mail, Registered Mail, Insured '
Mail, Delivery Confirmation, or Signature Confirmation D D |ZJ/ D
Sending Express Mail D D [:J B/
Buying stamp-collecting material D (] D |E [
Other Postal Services
Entering permit mailings D YES [Zﬂqo
Resetting/using postage meter [] YES Z/NO
Nonpostal Services
Picking up government forms
(such as tax forms) ] YES IZ/NO
Using for school bus stop [] Yes Z/NO
Assisting senior citizens, persons with disabilities, etc. [:| YES [,Zﬁ\to
If yes, please explain:
Using public bulletin board ] YES Z/NO
Other []yes ANo

Daily

Weekly Monthly Never

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or fram work, or shopping, or for personal needs?

If yes, please explain:

[] ves

NO




Dacket: 1358213 - 12041
Item Nbr: 22
Page Nbr:

17

UNITED STATES
POSTAL SERVICE »

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

D Better D Just as Good Ij No Opinion [[] wWorse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[Z/ Shopping ;9/[ OVE R

E" Personal needs C.(:)ﬂ,./,.,, T _.P&/M 4

Q( Banking De/uinr

] Employment

A~ Socal needs 7 pwer mumce to # while O'Fferewsi LocsaZi'ews

5. Do you;ryuy use local businesses in the community?

Yes D No

If yes, would yau continue to use them if the Post Office is discontinued?

Yes D No

Name: /QFTA-QF ’ jh.lt'ﬁ.‘gﬂé Aw‘{ W:‘//,'AM VAN PR.MG—
Address:ﬁ?ﬁ\ 60/1' 243 oY J_DE//?I.U/H“C’ 7—;0/(
Telephone: -j—/f - 76/"5/'92 ‘/S’,L

Date: 5 /,Z ////

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps 1 ] 4

o O
O o
O O
N
O O

b. Mailing Letters
c. Mailing Parcels

d. Pick up Post Office box mail

QDDDD

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

=
meﬂ':;
O 0
o o o

h. Sending Express Mail

I
O

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES M/NO
b, Resetting/using postage meter D YES IJ_A/NO
Nonpostal Services

Picking up government forms ﬁ/
A (such as tax forms) D YES ,_ NO
b. Using for school bus stop [] yes [Q/No
c. Assisting senior citizens, persons with disabilities, etc. [] YES ]E{NO

If yes, please explain:

d. Using public bulletin board [] YES [‘_J[/No
e. Other [] Yes E(No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, oi/for personal needs?
[] Yes NO

If yes, please explain:
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E UNITED STATES
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
D Better [] Justas Good |___J No Opinion [I%Vorse

If yes, please explain: W Oy ADRALNIL —

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
[\~  Shopping
l__{ Personal needs W*ﬁ' k‘ P QL M&QM
E{ Banking o l l
[[]  Employment
[ Social needs
5. Do you currently use local businesses in the community?

IZ/Yes ] No

If yes, would you continue to use them if the Post Office is discontinued?

Yes D No

Name: I:SQA:LAAJ:-— v Vpo?';u #W

Address: \00 @ﬂ'ﬁ// 2341 M"w‘;w ) 204/

Telephone: 5)57“ 768-5122

Date: ‘/{/3 [) / /!

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

UNITED STATES
POSTAL SERVICE«

Postal Service Customer Questionnaire

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

OO0 O00RRKDO

[] YES
[] YES

[] ves
[] yEs
[] YES

OoOoooooogdodi

X] no
X no

X no
X no
& o

xf

|

OOoodooil

Weekly Monthly Never

[

[
[
[
[
X W
fE
[
]

Using public bulletin board

Other

If yes, please explain:

X ves
[] YES

] NO

@No

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] YES

X] NO
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UNITED STATES
POSTAL SERVICE »

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
D Better D Just as Good . D No Opinion E/Worse

If yes, please explain:

Eﬂ.w “fo Mb")’,&ya_,ﬁcﬂ-a—‘m j/)uzw af—ur-w-:\u,cé., /Z_LW
’Z&M&/S'Us& PO. 20 palt of cun Vfét(;?', /

For which of the following do you leave your commiunity? (Check all thatsapply.) Where do you go to obtain these

% services?
|ﬁ Shopping
m Personal needs
&[ Banking
] Employment
[]  Social needs
5. Do you currently use local businesses in the community?

[ﬁ Yes f:] No

If yes, would you continue to use them if the Post Office is discontinued?

Xj Yes D No

e FetrusKa

piess. X8 Verka Ae PO B 22& @/k /A0
e ST 285

Date: 57}/ )

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following;

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [] ] K] ]
b. Mailing Letters [:] E D D
c. Mailing Parcels ] ] 1 [
d. Pick up Post Office box mail E [j D ]
e. Pick up general delivery mail ] ] ] ]
f.  Buying money orders ] ] K] ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D G D D
h. Sending Express Mail r_j D [___[ E
i.  Buying stamp-collecting material D D D Ej
Other Postal Services
a. Entering permit mailings []ves [X] no
b. Resetting/using postage meter D YES IE NO
Nonpostal Services

Picking up government forms
a {such as tax forms) D YES IE NO
b. Using for school bus stop D YES m NO
c. Assisting senior citizens, persons with disabilities, etc. D YES E NO

If yes, please explain: ¥4 )
d. Using public bulletin board m YES D NO
e. Other T [Jyes [Jno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] yes [& no

if yes, please explain:
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UNITED STATES
POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[_] Better [_] Justas Good [ ] No Opinion [ ] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
[x]  Shopping
(X Personal needs
[y Banking
[] Employment
D Social needs
5. Do you currently uée local businesses in the community?
(X Yes[_] No
If yes, would you continue to use them if the Post Office is discontinued?
] Yes[y] No
Name: Mianie lurnes

Address: a A \96a De.\%ggra.._\_‘;kz., !d@{kjdl.”f_ N\]/ |2e ¢/

Telephone: 5§ If (Y el l‘l?

Date; L}-—.ﬂ.[— 1\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never Oe¢cas r60ll
a. Buying Stamps [j D IZI/ D
b. Mailing Letters E/ D D |j
c. Mailing Parcels D f_‘_{]/ D D
d. Pick up Post Office box mail |Z D D [:]
e. Pick up general delivery mail ] ] ] [T
f  Buying money orders ] ] ] ] —
g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Canfirmation, or Signature Confirmation D D D D e
h. Sending Express Mail ] [] 1 1 e~
i.  Buying stamp-collecting material D [:] D E’
Other Postal Services
a. Entering permit mailings []yes [~NO
b. Resetting/using postage meter [] YEs [HANO
Nonpostal Services
Picking up government forms
& (such as tax forms) rﬂ/YES D NO
b. Using for school bus stop [] YES [—4moO
c. Assisting senior citizens, persons with disabilities, etc. FZYES D NO

If yes, please explain:

d. Using public bulletin board %ES D NO
e. Other []yes [_]NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, o or for personal needs?
[e¥Yes [] nNO

If yes, please explain:
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UNITED STATES
POSTAL SERVICE »

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[ Better [] Justas Good [Z/No Opinion [] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtdin these

4. services?
[Lf~ Shopping
[ Personal needs
[?r Banking
] Employment
[4~ Social needs
5 Do you currently use local businesses in the community?
[Zf Yes[_] No
If yes, would you continue to use them if the Post Office is discontinued?
[__3' Yes lj No

e //
Name: (7)4/(.(;#(/67&/ ( A/ &

Address: (P if %.e /ﬁ)d,f,/-é -;';-7(’ (/ﬂl"/‘efc////._ﬂ jf br- ) 2041

Telephone: — /0 /EOI(' ! 27

Date: 5 — 2 — /1

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire.

Nt e o hinal Aolivay b lecale T
ookt S sue Llonicr Sfurleisd @l _dovidact
el s AR Srees g fnZizn Ty e
Airne A el
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1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Service Customer Questionnaire

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered MaJl Insured
Mail, Delivery Conﬁrmatlon or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

DDDDDQEQE{

[] YES
[[] yes

E/YES
[] yes
[] yes

Wee

=

ly

ODDO0DO0D0D00R

[ No
7 no

[_] NO
7T No
[ No

[
[

e
5 [ T

ROROOO

Monthly Never

[
g

Using public bulletin board

Other

If yes, please explain:

[ VEs
[] YES

[] NO
[FNo

2. Do you pass another Post Office during business hours while traveling to or from wark, or shopping, or for personal needs?

If yes, please explain:

[_] YES

NO
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UNITED STATES
POSTAL SERVICE-

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Bétter D Just as Good D No Opinion m/Worse

If yes, please explain: & /;

Y Cr ¢

For which of the following do you leave your community? (Check all that apply.) Where do you go to abtain these
services?

[~ Shopping 5V ¢ Leogs w2 s

E’I/ Personal needs Sz e AL

A" Banking eécxcm//'f'i))}’
+ [~ Employment D 4 4
[V~ Social needs 2 de Y £k I e

5, Do you currently use local businesses in the community?

rﬂ/Yes[j No @ /g.rT&/‘?}c¢

If yes, would you continue to use them if the Post Office is discontinued?

D Yes r_FI/RIo

Name: ﬁC’A?fC/&ﬁﬁ//M/ﬂ; mf\[/f?/
Address: /—?7&' 5&7// /';zgff

Telephone: 768"" vz 5/7\5’/

Date; (_jj-/oz,‘///

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

P hee Y S Gorsee jusT SoVivdays



Docket: 1358213 - 12041
Item Nbr: 22
Page Nbr, U~

32

UNITED STATES
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily ~ Weekly Monthly Never
a.  Buying Stamps D ﬁ D D
b. Mailing Letters D @ D D
¢.  Mailing Parcels D D fz D
d.  Pick up Post Office box mail FE} D D [j
e.  Pick up general delivery mail ' ﬁ D [—.J D
f.  Buying money orders D ( j [j E
g.  Obtaining special services, including Certified Mail, Registered Mail, Insured - —
Mail, Delivery Confirmation, or Signature Confirmation D D % r
h.  Sending Express Mail D D ﬁ D
i.  Buying stamp-collecting material [] ] ] X
Other Postal Services
a.  Entering permit mailings [__J' YES ﬁa NO
b.  Resetting/using postage meter [___J YES Eﬂ NO

Nonpostal Services
Picking up government forms —
& (such as tax forms) IZYES [_] NO

b.  Using for school bus stop [ ] ves {?ﬁ NO

-

¢ Assisting senior citizens, persons with disabilities, etc. ] ves W NO

If yes, please explain:

d.  Using public bulletin board P& ves [ no

| S

e. Other [JYEs [ ] No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from wark, or shopping, or for personal needs?

& yes [ ] no

If yes, please explain:
oxe O tuice. g ueeyw | Qa Y Olen o T

oF¢ De\rroa j\.L N SNoPoLID % »
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good [ ] No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
4 Shopping
[X]  Personal needs
m Banking
[]  Employment
[]  Social needs
5. Do you currently use local businesses in the community?

|X‘[ Yes| | No

If yes, would you continue to use them if the Post Office is discontinued?

[’(j Yes D No

\

) [l . ) \ )
Name: \t,.r‘k:\ bose - YHaneone -+ (and ohnson

Address: = C:_i?l';bd' 20C]

Telephone: 7K - 2| @ (,:'

Date: "{{/‘2 /'.;\O !
/

Please add any additional comments on a separate piece of paper and attach it fo this form. Thank you for taking the time to
complete this questionnaire.

rrﬁ\@x#\'ue, _\(L.t_iu‘_a""\ f.fmg.g_-r.n_‘_] e sahosl — MO
e pest e — Sthere's very Litta e§T
G\;. Q\aubasu\le
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

|_:_I Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
[¥]  Shopping
b Personal needs
m Banking
] Employment
(]  Social needs
5. Do you currently use local businesses in the community?

[E Yes| | No

If yes, would you continue to use them if the Post Office is discontinued?

E Yes D No

% \ M h {
Name: '\J\t‘u‘&ul rose - aneoe -+ (i A ohnsoen

Address: V2 O Q0K

Telephone: 7§ - X[/

=
Date: oo Y e ¥ /3«@”
/ [

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

The \J{uﬂ Yoo t'(u,_fin-“] e sahoasl — MO
e oo C‘-E\’:\{L;,- — “here's very little ST
(_\ Q\guoun\le
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UNITED STATES
POSTAL SERVICE

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [] [] M []
b.  Mailing Letters O X O O
¢. Mailing Parcels ] Jg( 0 [
d.  Pick up Post Office box mail ] ] Ll :&/
e.  Pick up general delivery mail ] (] ] ,‘g’
f.  Buying money orders (] [] ] JX
g.  Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation [] \/@\/ [] [
h.  Sending Express Mail [] ] E ]
i.  Buying stamp-collecting material ] ] ] ;[&'
Other Postal Services
a. Entering permit mailings [] YES M NO
b. Resetting/using postage meter [] ves IE/NO
Nonpostal Services

Picking up government forms
4 (such as tax forms) E/YES D NO
b.  Using for school bus stap D YES MNO
C.  Assisting senior citizens, persons with disabilities, etc. D YES MNO

If yes, please explain:
d.  Using public bulletin board X ves [ no
e. Other [] YES [] NnO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

/E/YES [ ] NO

oretimes T 5/7;_39 N Délma = I TS et 10,

If yes, please expiaing

—
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[ | Better D Just as Good [] No Opinion |j Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
Shoppin
pping — P
Personal needs l \ \ (
i (L
LA
Banking
Employment q/
Social needs
5 Do you currently use local businesses in the community?
Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

/E/ Yes D No

vame Dehya Sue Zinimernvas

naaresss "7 (55 Hi Il Fd. \/corhees(/z'//é:,/\/}/ (2186
ropone. (515) 7685 -5 70

Date f;f/_f;:’/zo//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

T would fate B loee Yhiis pest office

(S (F 1S = convererd o our Home, (ur own

~ct oAice O \borheesuille 1= }frd('c:a/omj/j incomkrnait

o Hough Delmar's 1s ot as rnconvemfénﬁ'@ bud~
A4S S kf'//fg Us ﬁhﬂﬂf‘r&-/g o will be %mve//f,'g
Jess + fess.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

9.  Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

Loy odaod
ODouoooo®#&
I T 4 A A B A
M OO oOoooodano

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings ] YES [MNO
b. Resetting/using postage meter []yes 4 No
Nonpostal Services

Picking up government forms
a. (such as tax forms) [9 YES D N
b.  Using for school bus stop D YES M NO
c.  Assisting senior citizens, persons with disabilities, etc. []vyes [ nNo

If yes, please explain:

d. Using public bulletin board R YES [ NO

e. Other []vyes []nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[ ] YES }E‘ NO

If yes, please explain:
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UNITED STATES
POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good [_] No Opinion E Worse

If yes, please explain:

services?

1 /
I o o Polayen it e -/ T iy Bl o - 3 00
7)"-‘7 lea‘—“—p f':ﬁ ich 6f the following do you leave your community? (Check all that apply.) Where do you go to obtain these \\l Lo
N Shopping

:
[  Personal needs _ﬁi?z. C%K% %q /;* 2{ ?
9 s 7 puely p L T e i

[]  Employment

@ Sacial needs _ E:,

=
5 Do you currently use local businesses in the community? i =
B Yes[] No '
If yes, would you continue to use them if the Post Office is discontinued? -3

[:[ YesD No ii‘f
Name: LjOCkH %4"13&»{" f— EE
Address: U @L l: l/(?_.. S?L- 6"?}‘8971 ()//JPKEU; {/6-; M‘V- /ﬂgo (‘1/ LP

&

Telephone: ,51_5)-— 765-208 7

Date: A7 S ¢
7—7

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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a.

b.

a.

b.

UNITED STATES
POSTAL SERVICE «

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weeki Monthly Never
Buying Stamps D rj D D
Mailing Letters E/ ] O [
Mailing Parcels D D IE/ D
Pick up Post Office box mail fz/ D D D
Pick up general delivery mail D D D g/
Buying money orders D D D B/
Obtaining special services, including Certified Mall, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation D D IQ/ D
Sending Express Mail [] ] f? []
Buying stamp-collecting material ] [] ] ~d

Other Postal Services
Entering permit mailings D YES IE/NO
Resetting/using postage meter [] Yes [Q/No

Nonpostal Services
Picking up government forms
(such as tax forms) D YES B/NO
Using for school bus stop D YES B/NO
Assisting senior citizens, persons with disabilities, etc. ’___J YES [Ql NO
If yes, please explain:

Using public bulletin board D YES IQ/NO
Other [] YES MO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] Yes

@/No
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better ]j Just as Good D No Opinion [[] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

Banking

Employment

Social needs

00 g Q&

5. Do you currgntly use local businesses in the community?

Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

Yes D No

Name: ))l'/: ﬂf/D

Address: ﬂ 6{99‘- ch

Telephone:

e /Y11

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,



Daocket: 1358213 - 12041
Item Nbr: 22

Page Nbr: \ ((5

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] [] |E/ ]
b. Mailing Letters ] @ O O
c. Mailing Parcels [ g [] []
d. Pick up Post Office box mail A [ O [
e. Pick up general delivery mail [] ] [] (v
f.  Buying money orders ] [] & [
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D [21/ D
h. Sending Express Mail ] [] ] []
i.  Buying stamp-collecting material ] ] [] [~
Other Postal Services
a. Entering permit mailings D YES ]-B'NO
b. Resetting/using postage meter D YES |E NO
Nonpostal Services

Picking up government forms
@ (such as tax forms) [] YES ]I[/NO
b.  Using for school bus stop [] ves |ZNO
c.  Assisting senior citizens, persons with disabilities, etc. [] YES %0

If yes, please explain:
d.  Using public bulletin board [E’YES ] NO
e. Other []Yyes [JNo

If yes, please explain: P&Jr’ Yaed f4L€S £rc

2. Doyou pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

TYes []no
7433 D ¢emar PO oWl WY TS TIRZ AT 7T Auy

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4, If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[] Better [] Justas Good [] No Opinion [ Worse
If yes, please explain: F“/EQJQ A1+ jd /S DMl Poudd JR/C
__GromictinckE PO /S o ¥ omud Pocod Pl - Do THE MFX/
2 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?
[ shopping Cranklijité€ Hov) DELMPK
|3/ Personal needs béu/nM
B/ Banking MM
rﬂ/ Employment CM}(’L’ rieL € 3— D E Lmar?
‘g/ Social needs 'Dﬁzim ; 4"‘6#”'7‘ y G"‘Ufﬁ-b&?mb
5. Do you currently use local businesses in the community?
[E/Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
Yes D No
Name: fﬁ}mfs AODER
Address: F@ R&x [ F C’h&-{/c_q’ > 72047
Telephone: 7@6 == 3»&&;
Date: 5"‘} —=2>8//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Fueks FUSH RO. /& AT O/EN Mjed T
G TS WiWic /) TIE MRS B /S CLALED BEFRRE
t € OFF roene A5 MBI Z e plod A
D Box i Eearnlilee OVER Jb VEAS gad)
CEr Busives) CHeEeHL Wiy e THERE

Fer ~ QRACE 18 The Mi£l EWE any Riv]
» Jwk 25 MY fHOmE !
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UNITED STATES
POSTAL SERVICE

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [] [] [«] (]
b. Mailing Letters Wi ] [
c. Mailing Parcels ] X1 ] ]
d. Pick up Post Office box mail [] [] (] B
e. Pick up general delivery mail ] ] ] [X]
f.  Buying money orders D D @ [j
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation [j D @ D
h. Sending Express Mail D [E D D
i.  Buying stamp-collecting material [] [] [] B
Other Postal Services
a. Entering permit mailings []ves [X] NnO
b. Resetting/using postage meter ] YeEs [x] NO
Nonpostal Services

Picking up government forms =
3 (such as tax forms) ] Yyes [_] NO
b. Using for school bus stop [ ] YES [K] NO
c. Assisting senior citizens, persons with disabilities, etc. [ ] YES [V] NO

If yes, please explain:
d. Using public bulletin board [ YES [| NO
e. Other ] vyes [X] NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ yes [ NO

If yes, please explain:
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UNITED STATES
POSTAL SERVICE «

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] (] ]
b. Mailing Letters Y ] [] ]
c.  Mailing Parcels [] X7 [] ]
d. Pick up Post Office box mail ] [] ] Ed
e. Pick up general delivery mail [] [] ] [X]
f.  Buying money orders [___] D @ [j
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D @ D
h. Sending Express Mail D [E D D
i, Buying stamp-collecting material [] [ ] ] B
Other Postal Services
a. Entering permit mailings [ yes [x] Nno
b. Resetting/using postage meter 1 YES [x] NO
Nonpostal Services

Picking up government forms
e (such as tax forms) @ YES D NO
b.  Using for school bus stop | [ ] ves @ NO
c. Assisting senior citizens, persons with disabilities, etc. lj YES [j\;’] NO

If yas, please explain:
d. Using public bulletin board X YEs [_] NO
e. Other [1yes [X] NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

1 YES [y NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare fo
current service?

[] Better [ | Justas Good [ | No Opinion [ ] Worse

if yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

] Shopping

[1 Personal needs

[ Banking

]  Employment

[ Social needs

5. Do you currently use local businesses in the community?

[Z Yes [;i No

If yes, would you continue to use them if the Post Office is discontinued?
IB Yes D No

Name: Ef!?—-db&fh . {--(qlw%qn

Address: (Q/{ S bt‘i{d wend T U yvn !m‘ ke De {Wldf'; H {—f (32 SF
(<) '
Telephone: e ¢- Y> 206

Date: j; /5///

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good [j No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
] Shopping
[  Personal needs
[ Banking
[]  Employment
[/]  Social needs
5: Do you currently use local businesses in the community?
[A Yes[_] No

If yes, would you continue to use them if the Post Office is discontinued?

B Yes l:] No

Name: Efll-&b&t‘ln s Hdwﬂﬁn

Address: [ 8€Y DG{&. wend Ty r"-v\!:l‘ e D& {VMCU‘; NG 132 SF

(sr¢)
Telephone: ?(/ £- x> G

Date: {/5/'/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE«

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

a.

b.

Daily

I T I I I

1

Weekly Monthly Never

O X O
X O O
O XK O
O O
4 O
O K
mi |
0 ¥

%

[]

[ O O o =<

Entering permit mailings D YES [ﬁ NO
Resetting/using postage meter D YES Eﬁ\NO
Nonpostal Services

Picking up government forms 4
(such as tax forms) D YES ' 0
Using for school bus stop D YES [_Ll NO
Assisting senior citizens, persons with disabilities, etc. [] YES / ;\NO
If yes, please explain:

Using public bulletin board [] ves [Z]{\NO

7

Other [Jves [[No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
N

If yes, please explain:

YES

[] NO
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UNITED STATES
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[[] Better [] Justas Good [ ] No Opinion [_] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services”
i_j’qShopping

Personal needs

Banking

Employment

Social needs

SCCXN

5. Do you currgntly use local businesses in the community?
Ef:’es ] No

If yes, would you continue to use them if the Post Office is discontinued?

[_ Yes D No

name: NG VN WIE

aarese. D9 (0SS HIM L Clarsyille Ny

Telephone:

2 4]

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Past Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D [ﬂ D
b.  Mailing Letters i ] 1 [
c. Mailing Parcels ] M ] [
d. Pick up Post Office box mail W) ] 1 O
e. Pick up general delivery mail ] ] ] [
f.  Buying money orders D D [j [E
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D E D
h.  Sending Express Malil D ] M ]
i.  Buying stamp-collecting material ] ] ] ~
Other Postal Services
a. Entering permit mailings D YES IE" NO
b. Resetting/using postage meter D YES E’ NO
Nonpostal Services

Picking up government forms
% {(such as tax forms) B YES D NO
b.  Using for school bus stop [_]YES [u4NO
c. Assisting senior citizens, persons with disabilities, etc. |j YES |_\_J NO

If yes, please explain:
d. Using public bulletin board [MYEs []NO
e. Other []Yes [NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]yes [WnNo

If yes, please explain:
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UNITED STATES
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
|j Better D Just as Good D No Opinien [_] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
Shoppin
M~ Shopping ﬂ//xdm/ bl dninnd ﬁéﬁ@&m;m@&m
A  Personal needs
] Banking
Employment - ‘
M Employ 7y & X =5 17
[]  Social needs
5. Do you currently use local businesses in the community?
E Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
[] Yes [ No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

CY/O\SI/’Z/ 7‘/)/&/2)5/ C‘)?[//C(’ CJ:)_J/’/éC o) /770)) i
I Cenuynende. el A e 209~ (Ve vASIAL TH 7

QDS O forgr WA Gll] s SO A FrH

CY ki) 779 IOkl el O W, 19 L)

/)///)///'/?{ (,f Jb/GCb? (‘/yr /(\,Z//(“Z/
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UNITED STATES
POSTAL SERVICE«

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

ODODODDDR®KY O
ORX¥XVOODDOR

i.  Buying stamp-collecting material

Ooooooood
ROOoOoDooooOo

Other Postal Services

a. Entering permit mailings |j YES [E NO
b. Resetting/using postage meter [] YES m NO
Nonpostal Services

Picking up government forms .
a (such as tax forms) E YES D NO
b.  Using for school bus stop [] yes HNO
c. Assisting senior citizens, persens with disabilities, etc. [] YES [M'NO

If yes, please explain:

d. Using public bulletin board IZ’YES []NO

e. Other [Jyes []No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] ves &(NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

D Better D Just as Good |:| No Opinion Morse

‘., - e &
If yes, please explain; '7?65.’. Ay lm‘—c Cerpr” Aé—z &;‘cﬁwr
Pl d, DA Aty foasek sty e, Plos S~ TF

HAve o Drive T facrA Zes8, THATI P sAC 22 o art /o

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
& shoping purledly - Voo Ao L
P I need 4
W ersonal needs Mé/;‘ _%ﬂ _—
BBk - e dh - it
F -
] Employment —
g Social needs = MM sl
5: Do you currently use local businesses in the community?

B’Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

g/Yes [] No
Name: C:é’f"&é W’;f .7‘(_ @‘4’%
7 P

oes VY, [Sore [0, fldsiitl sy Leoer
Telephone: 7/{ - 3 ﬁi?/

Date: §=3% - 7

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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a,

b.

a.

b.

a.

b.

Postal Services Daily Weekly Monthly Nevelf;
(i3

Buying Stamps ] ] i ﬁ
Mailing Letters ] ] [] ‘%
Mailing Parcels D D D %
Pick up Post Office box mail [] ] ] ﬁ
Pick up general delivery mail ] [] [] %
Buying money orders [] ] ] m/
Obtaining special services, inciuding Certified Mail, Registered Mall, insureu [—— = r— ﬁ
Mail, Delivery Confirmation, or Signature Confirmation _ I _
Sending Express Mail D [_—_I D
Buying stamp-collecting material D D D

Other Postal Services
Entering permit mailings D YES ﬁ NO
Resetting/using postage meter D YES fﬁmo

Nonpostal Services
Picking up government forms —
(such as tax forms) I—J YES NO
Using for school bus stop D YES &NO
Assisting senior citizens, persons with disabilities, etc. D YES K] NO
If yes, please explain:
Using public bulletin board 1 ves }?imn
Other [(Jyes []nNo

UNITED STATES
POSTAL SERVICE«

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from wark, or shopping, or for personal needs?

YES [ | NO

If yes, please explain:

o+ frrm woe IR

g
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UNITED STATES
B POSTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good [:1 No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services? \
R e\ Abgny
P d ' ) /
& ersonal needs \ DO g“m c v
. \ .
m Banking / Ca‘ oL E
Employment / G‘U ; / CO
ﬂ? - 4 ] o{ Ry | M
% Social needs !/ \/ DQ\‘ hggq W) H _é;
5. Do you currently use local businesses in the community?
Yes [__j No
If yes, would you continue to use them if the Post Office is discontinued?
Yes D No

s L_oien_ 5%\\?0\)

wars Al Clacksoille So k. Feura Bush | Y 12657
reisphone: S(R —76R-20% T

(:’/ 5{/ Soll

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

[]
x
[

a. Buying Stamps
b. Mailing Letters

¢. Mailing Parcels

d. Pick up Post Office box mail ]
e. Pick up general delivery mail D
f.  Buying money orders []

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

OO O0O0dK OO

h. Sending Express Mail

OX X OOOXOTX
M OOXMKXDODO OO

i.  Buying stamp-collecting material [] ]
Other Postal Services

a. Entering permit mailings [ 1 ves g] NO
b. Resetting/using postage meter D YES ﬁ NO

Nonpostal Services

Picking up government forms :
a (such as tax forms) |:] YES K} NO

b.  Using for school bus stop [ ] ves B’NO

c.  Assisting senior citizens, persons with disabilities, etc. [] ves @ NO

If yes, please explain:

d.  Using public bulletin board &l YES [ | NO

e. Other ] YES [ NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
1 yes [ ] nNO
If yes, please explain: :-'*.ﬁ.. 2172 E‘-"’U‘ 2, ft.z’f'djﬂaﬁf"
Fi ‘
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o UNITED STATES
POSTAL SERVICE »

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better vaf D Just as Good D No Opinion E Worse
If yes, please explain: W'z"‘)tﬁ‘d_véé 7l /u,/-{é, & C;';/Lfé,,&i%/é,{ _ o

!,M; f/vna(j- — pa Mo L. e b AL S A o /

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping Llirvprlesds 22 Lt s
Personal needs /MQ sV v 12X
Banking ,‘/,é/x,, ;u% M . 4._‘,{__, — &L ,@dm’w —

* —— / - /] Ls t /
Employment Jé ,.f //{/ R /‘ Lef— b /@W@/a/}_/
Social needs Mf,ﬂ,w A M(*—E’f/f@(_‘f

5. Do you currently use local businesses in the community? ) { ?‘L
’ = &£ A
R Yes[ ] No ) Flre ( /é/f‘:v / 7

If yes, would you continue to use them if t;e Post Office is discontinued?

=R 0

D Yes D No
D, f;'-) a »
Name: Q,(i,/\_,ﬂ/) o /\M/(M—J

Address: /-jr 0. J :I) IX (24 l 2 *L‘f/‘-ﬂ’\q[ﬂ, 4&% /é’:‘dp |

Telephone: 7[,.. X ~ 2 ‘;f 5 A
Date: 5"“ (:} 6 — / /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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(518) 756-9670

JOSEPH T. HOGAN
APPLIANCE AND ELECTRIC SERVICE

HOT WATER HEATERS « 220 VOLT SERVICE » NEW & OLD WIRING

JOE HOGAN P.O. BOX 0113
Owner CLARKSVILLE, NEW YORK 12041
May 5, 2011

Eric Tiemann

Manager, Post Office Operations
30 Karner Road

Albany, New York 12288-9992

Dear Eric Tiemann,

A few days after the public meeting on May 2, 2011, a group of people,
mostly business owners, had an informal meeting. We all agreed with
the following.

We are not going to Feura Bush. 99% of the Clarksville area residents
travel from Clarksville to Delmar by way of SRY43. Then they go

towards Slingerlands, Glenmont, or into Delmar. We will not use the

Delmar Post Office, but we would rather go to Ship Copy & More on

Delaware Ave. for our shipping needs. We have held off using e-checking
and e-invoicing and e-bill paying, so we can support our local post

office and community. If the post office is closed, we will move to the
e-technology. With this move, we will eliminate the need for a secure lock
box.

We would rather support the Clarksville Post Office and the Clarksville
Community. Please keep our post office open.

Sincerely,

o T P

Joseph T. Hogan
Owner

P.S. We had another meeting last night and came to two conclusions:

FIRST: We were shocked that Clarksville Post Office is operating at
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a loss. Since the retirement of our last PM, we have all had several
occasions that we could not purchase rolls of stamps and other
items. This is still happening. You need to train your OIC how to
manage an inventory. You are driving business out the door.

SECOND: Since the retirement of our last PM, you have not offered
the position to anyone. There are several people interested in filling
the position.

We like the current 0IC, but he does not have the experience and is
driving business out the door. We are trying to support our post
office and the 0IC is working against us. You need to train the OIC.
I have supported the post office for over thirty years and never had
to go to another post office. You need to look at the numbers before
our last PM retired.

We feel that the post office operating at a loss and no PM is self
inflicted by the USPS. You are causing the post office downfalls and
we are supporting the post office. We need to all be on the same
page. Let's support the post office and keep it open.

Sincerely,

T

Joseph T. Hogan

Owner



ONESQUETHAW UNION CEMETERY ASSOCIATION, INC. 9
DOCKET NO. ! 258445 ~ [2eH|

Post Office Box 113
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sville, New York 12041-0113 PAGE 20\
(518) 756-9670
Joseph T. Hogan Superintendent

May 4, 2011

Eric Tiemann

Manager, Post Office Operations
30 Karner Road

Albany, New York 12288-9992

Dear Eric Tiemann,

I volunteer as the Superintendent at the Onesquethaw Union Cemetery.

For the most part, my job entails the following: supervise the
contractors, sell lots, produce deeds, work with Funeral Homes and
Monument Companies, research records for families and for Genealogy(can
take days-on index cards-not by name), uphold the Rules and Regulations,
and correspond with the NYS Division of Cemeteries.

@&eceive contracts from Monument Co. and send paper work to Monument
Co. and Funeral Homes. I also receive mail from Funeral Homes. I mail
deeds and other paper work to lot owners.

I am not going to tackle the huge job of getting my contact information
"out there". I would not know where to begin. I recently received a
letter from Amarillo, Texas 79120. How they found my address is beyond
me. I put in an enormous number of volunteer hours now, if the post
office closes, I will step down from my position. I can not devote any
more time to my cemetery job. The cemetery is on the verge of closing,
but I can not add any more to my hectic life.

I am also a business owner and the President of the Clarksville
Historical Society. I would like to continue helping the cemetery.

8%8§S%hEESHiEéEI§E§%é%? Post Office open. We receive mail from all

Sincerely,

ST g

Joseph T. Hogan
Superintendent
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

o

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily Weekly Monthly Never

[

OO0 oOoOgoQg
Oo0ooORX

C
]

[ ] YES ]XNO
[ ] YES J?_{No

[] yes LXNO
(] yes [X no
[ ] yES fKNO

O O
O O
X O

I I A
X X O & X X

Using public bulletin board

Other

If yes, please explain:

X ves [ ] no
[JyeEs [ ]NoO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[1yes [X NO
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UNITED STATES
POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[] Better | | Justas Good [] No Opinion [ | Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
' services?

Shopping D@ \mqw

Personal needs

v

Banking

I
Employment ﬁ _2/_&; % th
Social needs (:DQ, ‘YV\ Ad

2 ORR™

5. Do you currently use local businesses in the community?

Mes |:| No

If yes, would you continue to use them if the Post Office is discontinued?

1 Yes, No

Name: ﬂ}(\lu CRroesBeck

paess XS SRroesBeolc  d, feues Bush Ny (304)
Telephone: SI¥- 7685 2949

Date: 5; / \f’/ i/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D Igr [:J
b. Mailing Letters vl [] ] ]
¢.  Mailing Parcels ] X ] []
d. Pick up Post Office box mail X [] ] []
e. Pick up general delivery mail D D D L'Td
f.  Buying money orders D ]j D E
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D 'Z D [—_—|
h. Sending Express Mail D E D EI
i.  Buying stamp-collecting material ] ] ] ]
Other Postal Services
a. Entering permit mailings D YES Iﬁ NO
b. Resetting/using postage meter D YES M NO
Nonpostal Services

Picking up government forms
& (such as tax forms) m YES D NGO
b. Using for school bus stop D YES [Er NO
c. Assisting senior citizens, persons with disabilities, etc. V YES D NO

../ "

If yes, please explain: _{‘&_&M‘; fj(oﬂ 2y Noad
d. Using public bulletin board [MYes [ no
e. Other []yes []no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]yes [\fo

If yes, please explain:
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UNITED STATES
POSTAL SERVICE «

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[] Better [[1 Justas Good [ ] No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

Banking

Employment

Social needs

X OOOKR

5. Do you currently use local businesses in the community?

m Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes [E No

Name: 'ﬁpg Z/ﬂﬁ/ ///”Z%”

-
addess 9 ( /L_/ﬁﬂ'H ﬂ /ﬂ C @0 E/),\/ / /S~

Telephone: (/9/ = 76 ({ - 2 2 g g

Date: '5’/ A / [/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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09/28/2011

AUDREY H. CARL

PO BOX 98
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
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09/28/2011

MICHELINE HOUCK

PO BOX 143
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
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09/28/2011

WILLIAM & SUSAN MORRIS

BOX G 1977 DELAWARE TURNPIKE
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
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09/28/2011

DENNIS D. LUEKER

PO BOX 273
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
y =
{ ¢
. A, y
/ St
[ .1 5 T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/28/2011

BONNIE, RICHARD, CHRISTOPHER & MATTHEW SLATCHER

PO BOX 332
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
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09/28/2011

C. PIERCE

PO BOX 81
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
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09/28/2011

JUDITH E. KIMES

PO BOX 251
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

o A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Feura Bush Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
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09/28/2011

VENESSA INGRAHAM

PO BOX 302
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/28/2011

BRENDA & SEAN DWYER

PO BOX 124
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

o Please contact the administrative postmaster to determine the proper mailbox location and installation method that would help
alleviate this concern. Placing the mailbox on a long, swinging, horizontal pipe is one method often used to avoid damage by
snowplows.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

JOSEPH T. HOGAN

PO BOX 0113
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

o Post offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a
study of the business activity and investigate the feasibility of providing service by alternate means.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

RUSSELL SHAVER, SUSAN DEE & SUSAN DEE ASSO.

PO BOX 291
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Feura Bush Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

o Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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09/28/2011

KEVIN BESTLER

PO BOX 167
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

MARY MORIARTY

PO BOX 222
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Feura Bush Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

J. BURLINGER

NO ADDRESS
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Feura Bush Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
y =
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. A, y
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EY 5 T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

NANCY & DON CASS

PO BOX 335
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

o Customers are not required to erect rural mailboxes. Customers may receive PO Box service from the administrative Post
Office located 5 miles away.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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POSTAL SERVICE«

09/28/2011

E. LEVERONI

PO BOX 73
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

ROB BREEN

PO BOX 348
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Feura Bush Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

o Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

ANONYMOUS

NO ADDRESS
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

BRIAN J. EGAN

PO BOX 85
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
o Post offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a
study of the business activity and investigate the feasibility of providing service by alternate means.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

JAMES CARELLA

2067 DELAWARE TURNPIKE
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992



Docket: 1358213 - 12041
Item Nbr: 22
Page Nbr: 21

UNITED STATES
POSTAL SERVICE«

09/28/2011

MARY BLESSING

PO BOX 137
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

DAVE & LINDA INGRAHAM

PO BOX 6
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
o Post offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a
study of the business activity and investigate the feasibility of providing service by alternate means.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

LARRY & DEBBY STORM

PO BOX 21
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
o Post offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a
study of the business activity and investigate the feasibility of providing service by alternate means.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

BRUCE LASHER

10 HART TERRACE
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

DONALD SLINGERLAND

PO BOX 185
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

ANONYMOUS |

NO ADDRESS
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

KEITH LEONARD

PO BOX 142
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier will deliver
the package up to 2 mile off of the line of travel, at a designated place, such as on your porch or under a carport. For carrier
pick up of packages, you can contact the Feura Bush Post Office, letting the carrier know that you have a package available for
pick up. The carrier can deviate from the line of travel in order to receive packages. The rural carrier will accept letters, flats or
packages up to 13 ounces for mailing. The carrier will estimate the cost and provide a receipt for any money received. On the
following delivery day the carrier will provide change or a bill for the amount over the estimate. Packages over 13 ounces may be
picked up if the postage was printed online or with a traceable meter.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

HELDERBERG SIDING INC.

BOXJ
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

FRANCIS E. FERRO

PO BOX 11
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier will deliver
the package up to 2 mile off of the line of travel, at a designated place, such as on your porch or under a carport. For carrier
pick up of packages, you can contact the Feura Bush Post Office, letting the carrier know that you have a package available for
pick up. The carrier can deviate from the line of travel in order to receive packages. The rural carrier will accept letters, flats or
packages up to 13 ounces for mailing. The carrier will estimate the cost and provide a receipt for any money received. On the
following delivery day the carrier will provide change or a bill for the amount over the estimate. Packages over 13 ounces may be
picked up if the postage was printed online or with a traceable meter.

o Please contact the administrative postmaster to determine the proper mailbox location and installation method that would help
alleviate this concern. Placing the mailbox on a long, swinging, horizontal pipe is one method often used to avoid damage by
snowplows.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

ROBERT H. EULER

24 ROWES HILL ROAD
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

MARY VAN ALSTYNE

50 NORTH ROAD
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

PETER & MARY VERHAGEN

PO BOX 101
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

ELISE M. VOORHAAR

PO BOX 202
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/28/2011

DUNSTON'S PAINTING CONTRACTOR

PO BOX 191
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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BARBAR LOVEDAY

PO BOX 195
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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ANONYMOUS I

NO ADDRESS
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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09/28/2011

ROGER SMITH

15 OLIVE ST.
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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09/28/2011

PATTY PIETRO

PO BOX 231
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
o Post offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a
study of the business activity and investigate the feasibility of providing service by alternate means.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/28/2011

SHIRLEY TROSSBACH

PO BOX 198
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/28/2011

ELLEN & JOHN FLANIGAN

PO BOX 34
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/28/2011

ANONYMOUS IlI

NO ADDRESS
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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09/28/2011

MANDY KIRK

PO BOX 53
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/28/2011

JOSEPH T. HOGAN

PO BOX 91
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
o Post offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a
study of the business activity and investigate the feasibility of providing service by alternate means.

o Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to . Customers do not have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

o A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Feura Bush Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/28/2011

JOSEPH E. & PATRICIA M. WELLER

PO BOX 216
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Feura Bush Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

o Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

GAILE & CHUCK VAN WIE

PO BOX 248
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier will deliver
the package up to 2 mile off of the line of travel, at a designated place, such as on your porch or under a carport. For carrier
pick up of packages, you can contact the Feura Bush Post Office, letting the carrier know that you have a package available for
pick up. The carrier can deviate from the line of travel in order to receive packages. The rural carrier will accept letters, flats or
packages up to 13 ounces for mailing. The carrier will estimate the cost and provide a receipt for any money received. On the
following delivery day the carrier will provide change or a bill for the amount over the estimate. Packages over 13 ounces may be
picked up if the postage was printed online or with a traceable meter.

o Please contact the administrative postmaster to determine the proper mailbox location and installation method that would help
alleviate this concern. Placing the mailbox on a long, swinging, horizontal pipe is one method often used to avoid damage by
snowplows.

o Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to . Customers do not have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

o Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992



Docket: 1358213 - 12041
Item Nbr: 22
Page Nbr: 46

UNITED STATES
POSTAL SERVICE«

09/28/2011

BONNIE ERNO & NORMAN DONALDSON

PO BOX 236
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
o Post offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a
study of the business activity and investigate the feasibility of providing service by alternate means.

o A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Feura Bush Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/28/2011

BRUCE & VICKY PLOTSKY

PO BOX 322
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

o Please contact the administrative postmaster to determine the proper mailbox location and installation method that would help
alleviate this concern. Placing the mailbox on a long, swinging, horizontal pipe is one method often used to avoid damage by
snowplows.

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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ONESQUIETHAW VOLUNTEER FIRE CO., INC

BOXE
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
o Post offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a
study of the business activity and investigate the feasibility of providing service by alternate means.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ e
[ . L 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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POSTAL SERVICE«

09/28/2011

JEANINE DEAN

11 INGRAHAM LANE
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

JEANINE & RALPH CARPENTER

PO BOX 25
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
o Post offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a
study of the business activity and investigate the feasibility of providing service by alternate means.

o A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Feura Bush Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

CLYDE C. FURMAN

PO BOX 197
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

MARTHA SUE STEASHMAN

PO BOX 158
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/28/2011

MARY ANN HENDRICKSON

PO BOX 344
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

MARK WILSON

PO BOX 327
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

ROSE KENNS

PO BOX 161
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992



Docket: 1358213 - 12041
Item Nbr: 22
Page Nbr: 56

UNITED STATES
POSTAL SERVICE«

09/28/2011

KATHLEEN NOLAN-CONOR

PO BOX 311
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

AMBROSE & JUNE ALBERTS

PO BOX 218
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

GEOFFREY N. STEIN

PO BOX 126
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

MARILYN MILES

PO BOX 76
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office.

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

EARL C. MILLER

PO BOX 224
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Feura Bush Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992



Docket: 1358213 - 12041
Item Nbr: 22
Page Nbr: 61

UNITED STATES
POSTAL SERVICE«

09/28/2011

GEORGE MILLER

PO BOX 106
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier will deliver
the package up to 2 mile off of the line of travel, at a designated place, such as on your porch or under a carport. For carrier
pick up of packages, you can contact the Feura Bush Post Office, letting the carrier know that you have a package available for
pick up. The carrier can deviate from the line of travel in order to receive packages. The rural carrier will accept letters, flats or
packages up to 13 ounces for mailing. The carrier will estimate the cost and provide a receipt for any money received. On the
following delivery day the carrier will provide change or a bill for the amount over the estimate. Packages over 13 ounces may be
picked up if the postage was printed online or with a traceable meter.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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09/28/2011

BRENDA & JOHN COMSTOCK

PO BOX 24
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/28/2011

MR. & MRS. DAVID BRISCOE

PO BOX 267
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to . Customers do not have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

o A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Feura Bush Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

o Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992



Docket: 1358213 - 12041
Item Nbr: 22
Page Nbr: 64

UNITED STATES
POSTAL SERVICE«
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DEBRA LOBDELL

PO BOX 57
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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ANONYMOUS IV

NO ADDRESS
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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MARY COLLINS

2004 DELAWARE TURNPIKE
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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NEVADA DANCKERT

PO BOX 162
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to . Customers do not have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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RITA HOGAN

PO BOX 279
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to . Customers do not have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
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09/28/2011

WILLIAM & MARIE HORNICK

PO BOX 144
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office.

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

o Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to . Customers do not have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
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09/28/2011

SALLY UNDERWOOD

PO BOX 334
COBLESKILL, NY 12043

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
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09/28/2011

ALEXANDER R. & JOAN Z. GRONE

PO BOX 295
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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PETER HENNER

PO BOX 326
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Retail services provided at the post office are available from the carrier. Most transactions do not require meeting the carrier at
the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience. Listed below are
some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using
Form 3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier. Commemorative stamps and stamp
collecting products are also available. The customer addresses the postage paid order form envelope, encloses payment by
personal check or postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in
the mailbox for the carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
(in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed when the carrier returns to the post office, and a money order receipt is left in the customer's mailbox on the
next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination. If customers prefer, the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upon return the customer asks the post office to resume delivery.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
7,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992



Docket: 1358213 - 12041
Item Nbr: 22
Page Nbr: 73

UNITED STATES
POSTAL SERVICE«
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CATHERINE VANWIE

PO BOX 121
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
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S & ARELYEA

PO BOX 178
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

JEFFREY & DEBORAH NURMI

2031 DELAWARE TURNPIKE
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

CIRO & MARION D. DEGENNARO

PO BOX 349
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Feura Bush Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

o Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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09/28/2011

ARTHUR, JULIANNE & WILLIAM VAN PRAAG

PO BOX 243
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

BARBARA & VICTOR HANSEN

PO BOX 229
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

PETRUSKA

PO BOX 228
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

o Please contact the administrative postmaster to determine the proper mailbox location and installation method that would help
alleviate this concern. Placing the mailbox on a long, swinging, horizontal pipe is one method often used to avoid damage by
snowplows.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

MINNIE TURNER

PO BOX 96
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

GARDINER TANNER

PO BOX 177
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

RICHARD & BLANCHE STICKLEY

PO BOX 145
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
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09/28/2011

JUDY GROSE-JOHNSON & CAROL JOHNSON

PO BOX 204
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
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09/28/2011

DEBRA SUE ZIMMERMAN

71 CASS HILL ROAD
VOORHEESVILLE, NY 12186

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
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09/28/2011

JOAN BANGERT

PO BOX 87
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to . Customers do not have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

o Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( v
o
/ \ 77
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

DICARLO

PO BOX 299
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

JAMES LODER

PO BOX 127
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

o Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
y =
{ ¢
. A, y
./ L4 L 77
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

ELIZABETH T. HANSEN

1885 DELAWARE TURNPIKE
DELMAR, NY 12054

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

LISA VANWIE

55 CASS HILL ROAD
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

ANONYMOUS V

NO ADDRESS
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
y =
{ ¢
. A, y
/ St
EY 5 T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

CLARKE HEATING & COOLING

PO BOX 148
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
y =
{ ¢
. A, y
/ St
EY 5 T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

LORI G. BYRON

916 CLARKSVILLE SOUTH ROAD
FEURA BUSH, NY 12067

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

JUNE BOLUCH

5 UPPER FLAT ROCK ROAD
DELMAR, NY 12054

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to . Customers do not have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( v
o
/ \ 77
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

SHARON STEIN

PO BOX 126
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
y =
{ ¢
. A, y
/ St
EY 5 T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

JOSEPH T. HOGAN

PO BOX 113
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
o Carrier service can be and, in this case, is more cost-effective than maintaining a postal facility and a postmaster position. The
Postal Service estimates an annual savings with this change.

o Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office.

o Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( v
o
/ \ 77
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

PHYLLIS GROESBECK

215 GROESBECK RD
FEURA BUSH, NY 12067

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

BOB VAN ALYSTYNE

56 NORTH RD, PO BOX 115
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
P =
( ¢
o
/ 77
[ . 75 77T
ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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Postal Service Customer Questionaire Analysis

Questionnaires were distributed to all delivery customers of the CLARKSVILLE Post Office on 04/22/2011. Additionally, during
the survey period, questionnaires were available at the CLARKSVILLE Post Office to walk-in retail customers.

Number of Questionaires

Total questionnaires distributed 214
Favorable to proposal 1"
Unfavorable to proposal 53
Expressing no opinon 33
Total questionnaires received 97

Postal Concerns

The following postal concerns were expressed

1.

10.

Concern (No Opinion):

Customers asked why their post office was being discontinued while others were retained

Response:

You asked why the suspended pos! office was being discontinued while others were retained. Post offices are reviewed on a
case-by-case basis. When there |s a vacancy in a small office, it Is customary to conduct a study of the business activity
and investigate the feasibility of providing service by allernate means.

Concern (No Opinion):

Customers questioned the economic savings of the proposed discontinuance

Response:

Carmier servica s more cost-affective than maintaining a postal faciiity and postmaster position. The Postal Service
estimates an positive annual savings.

Concern (No Opinion):

Customers were concemned about a change of address

Response:

Customers who retain their PO Box or currently have street dalivery WILL NOT ba required to change their address, ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consalidate this office.

Concem (No Opinion):

Customers were concemed about mall security

Response:

You expressad a concemn about the security of mall. Customers may place a lock on thelr mailboxes. The mallbox must
have a slol large enough to accommeodate the customer’s normal daily mail volume. The Postal Service does not open
mailboxes which are locked and does nol accepl keys for this purpose.

Concern (No Opinion):

Customers were concemed about senior citizens 2

Response:

Carrier service is beneficial lo many senior cilizens and those who face special challenges because the carrier can provide
delivery and retall services to . Customers do not have lo make a special trip to the post office for service. Special
provisions are made for hardship cases or special customer needs. To requast an exception for hardship delivery,
customers may contact the administrative postmaster for more information.

Concern (No Opinion):
No Concemn

Response:

Concern (No Opinion):

You were concemed about having to travel to another post office for service

Response:

You expressed a concam about having to travel to another post office for servica. Services provided at the post office will
be avallable from the carrler, and customers will not have 1o travel to another post office for servica. Most ransactions do
not require meeting the carrier at the mallbox. Stamps by Mall and Money Order Application forms are avallable for
customer convenlence.

Concemn (UnFavorable):
Customer expressed a concemn about package delivery and pickup

Response:

Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier will
deliver the package up to % mile off of the line of travel, at a designated place, such as on your porch or under a camport.
Concern (UnFavorable):
Customers expressed concem about having to erect a rural mailbox

Response:

Customers are not required to erect rural mallboxes, Customers may recelve PO Box service from the administrative Post
Office located 5 miles away,

Concemn (UnFavorable):

Customers were concemed about obtaining services from the carrier

Response:

Retail services provided at the post office are available from the carrier. Most transactions do nol require meeting the
camier al the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience. Lisled
below are some services available from the carrier and how lo obtain them,

PURCHASING STAMPS BY MAIL
The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by
usina Form 3227-R. Stamo Purchase Order (Rural), avallabla from the post office or the camier. Commemorative stamps
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11.

and stamp collecting products are aiso avallable. The customer addresses the postage pald order form envelope, encloses
ptyrnanlmemmmmmmwmmusmm.wﬂuﬂsmfnrm
{poahgn-fru]orhmﬂtnﬂwmilbm!urﬂnwﬂorhplckup.Mnstordarsmpmomaduumight'nﬂdm
immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase maney orders by meeting the carrier at the mailbox, completing an application, and paying the
cmﬁer{inmh)maprbeulhanmwuﬁw,ﬁu:&nhe.ﬂnwﬂarmuwwﬂmsrwﬁmfmm»pﬂmﬂm.m
money arder is completed when the carmier returns to the post office, and a money order receipl is left in the customer's
rmiboxmlmnex!WMy.MwwmmmmwﬂerWanmmm.wﬂimmhmthe
completed money order is mailed to its destination, If customers prefer, the completed money orders will be returned for
verification on the next dellvery day.

SPECIAL SERVICES
Spedalsarvim:uchasnomﬁad.mpmm.Edel.daﬂvuymnnmum.ﬂgnalmmﬂm‘mdcoumwbe
obtained from the carrier by leaving a nolte in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
mmwhnwﬂlImawayforanaxtandadﬂme.wchasavaeaﬂon.maquuaﬂmalwrnmilbe'twldaﬂmmdﬂm
during their absence. Upon return the customer asks the post office lo resume delivery.

Concem (UnFavorable):

\rs were concemned about the mailboxes being damaged by snowplows

Response:
Please contact the administrative postmaster Lo determine the proper mailbox location and Installation method that would
hdpaﬂeviateﬁnhmm.?bﬁngﬂmmailbmonaIong.swinging.huimnln!pipeisommttmanmmdmamid
damage by snowplows.

Nonpostal Concerns
The following nonpostal concems were expressed

1.

Concern (No Opinion):

Customers expressed concem for loss of community identity

Response:

A community’s Identity derives from the interest and vitality of its residents and their use of its name, The Postal Service is
helping to preserve community identity by continuing the use of the suspended Post Office name and 2ZIP Code In
addresses and in the National Five-Digit ZIP Code and Post Office Directory.
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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns
1 Concern (No Opinion):

* Customers were concerned about mail security
Response:
You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open
mailboxes which are locked and does not accept keys for this purpose.
5 Concem (No Opinion):

" You were concerned about having to travel to another post office for service
Response:
You expressed a concern about having to travel to another post office for service. Services provided at the post office will
be available from the carrier, and customers will not have to travel to another post office for service. Most transactions do
not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for
customer convenience.
Concern (No Opinion):
Customers were concerned about the mailboxes being damaged by snowplows
Response:
You expressed a concem about the mailboxes being damaged by snowplows. Please contact the administrative
postmaster to determine the proper mailbox location and installation method that would help alleviate this concern.
Placing the mailbox on a long, swinging, horizontal pipe is one method often used to avoid damage by snowplows.

Concern (No Opinion):
Customers asked why their post office was being discontinued while others were retained

Response:
You asked why the suspended post office was being discontinued while others were retained. Post offices are reviewed

on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business
activity and investigate the feasibility of providing service by alternate means.
Concern (No Opinion):

5. Customers expressed concern for those customers with disabilities who are not able to go to adminoffice Post Office to
pick up their mail
Response:
You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up their
mail. Customers are not required to travel to another post office to receive mail or obtain retail services. These services
will be provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery
can be made to the home of a customer. Changes in the type of delivery are considered where service by existing
methods would impose an extreme physical hardship for an individual customer. Any request for a change in delivery
method must be submitted in writing to the administrative postmaster.

6 Concern (No Opinion):

" Customers were concemned about obtaining accountable mail and large parcels

Response:
You expressed a concemn about obtaining accountable mail and large parcels. If you live less than one-half mile from the
line of travel, the carrier will attempt delivery of accountable items and large parcels to the customer's residence. If the
live over one-half mile away or is not home when delivery is attempted, a notice will be left in the mailbox. Large parcels
will be left outside the mailbox or at a designated location or a notice will be left in the mailbox. Attempted delivery items
will be taken back to the administrative Post Office. Customers may pick up the item at the post office, request redelivery
on another day or authorize delivery to another party.

7 Concern (No Opinion):
* Customers were concerned about having to make an address change on their bank checks and stationery
Response:
Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address.
ONLY customers electing to close their PO Box and begin street delivery would be required to change their address, if a
final determination is made to close or consolidate this office.
8 Concern (No Opinion):
* Customers felt the cost of postage was increasing while service was decreasing
Response:

You expressed a concern about the increasing cost of postage while service was decreasing. The Postal Service is not
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immune to rising costs aftecting every tamily and business. We do not receive tax dollars to cover the cost of operations
and must adjust our prices to cover our costs. The Postal Service Governors are responsible for approving prices for all
Postal Service products and services. For mailing services prices, such as stamp prices, the Postal Service announces
the new prices each February and they become effective each May. The Postal Regulatory Commission (PRC) reviews
the new pricing for compliance with the price cap and other provisions of the Postal Act of 2006.

Concern (No Opinion):

Customers questioned the economic savings of the proposed discontinuance

Response:

You questioned the economic savings of the proposed discontinuance. Carrier service is more cost-effective than
maintaining a postal facility and postmaster position. The Postal Service estimates an positive annual savings.

Concern (No Opinion):

Customers were concerned about a change of address

Response:

Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address.
ONLY customers electing to close their PO Box and begin street delivery would be required to change their address, if a
final determination is made to close or consolidate this office.

Concern (No Opinion):

Customers were concerned about senior citizens

Response:

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail services ta Customers do not have to make a
special trip to the post office for service. Special provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the administrative postmaster for mare information.

Concern (No Opinion):
Customers were concerned about the limited hours of operation at the post office

Response:
You expressed a concern about the limited hours of operation at the post office. Postmaster level and office service hours

are determined by a workload analysis which includes the number of deliveries and revenue. A workload analysis
conducted indicated the office had declineg from an EAS- to an EAS- level office, qualifying for hours of service per week.
The CPO will provide at least the same number of window service hours as the post office.

Concern (No Opinion):

Customers were concerned about later delivery of mail

Response:

You expressed a concern about delivery time. A customer's location on a carrier's line of travel determines the time of
day mail is delivered. This, of course, precludes providing early delivery of mail to every customer because, no matter
how we structure a route, somebody must be last. We do, however, carefully consider the volume of mail for each route
so that we can deliver the greatest amount of mail at the earliest possible hour. With the largest fleet of delivery vehicles
in the world we must pay special attention to energy conservation measures, to minimize vehicle and fuel expenses.
When the price of gasoline goes up one cent per gallon our total gasoline cost rises more than $8 million. Therefore,
when structuring a route, we must balance our goal to deliver as much mail as possible as early as possible with the
need to minimize the travel distance a route must cover.

Concern (UnFavorable):
Customers were concerned about having to travel to another post office for service

Response:

You expressed a concemn about having to travel to another post office for service. Services provided at the post office will
be available from the carrier, and customers will not have to travel to another post office for service. Most transactions do
not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for
customer convenience.

Concern (UnFavorable):

Customers were concerned about a change of ZIP Code

Response:

You expressed a concern about a change of ZIP Code. The proposed change of the ZIP Code is necessary due 1o 911
addressing requirements.

Nonpostal Concerns

1.

Concern (No Opinion):

Customers expressed concern for loss of community identity

Response:

You expressed a concern about the loss of the Communities' identity. A community's identity derives from the interest
and vitality of its residents and their use of its name.. The Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.
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UNITED STATES

P‘ POSTAL SERVICE

May 12, 2011
RE: Clarksville NY
Memo to the record. This is a place card for item 26 Community meeting letter (If community

meeting held prior to questionnaire) Meeting was held after questionnaires were sent.
Reference item 21.

%aﬁ'ne mmffa‘y

Nadine Tremblay
Post Office Review Coordinator
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UNITED STATES
POSTAL SERVICE »
A, Office
Name: CLARKSVILLE State:  NY Zip Code: 12041
Area; NORTHEAST District:  ALBANY PFC
Congressional District: NY 21 County:  Albany
EAS Grade: 13 Finance Number: 351590
Post Office: E Classified Station D Classified Branch D CPO D

This form Is a place holder for number 27. There was not a petition recieved.

Prepared by: Nadine Tremblay Date: 06/12/2011
Title: ALBANY PFC Post Office Review Coordinator
Tele No: (518) 452-4085 Fax No: (518)

464-7429
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UNITED STATES
POSTAL SERVICE «
A, Office
Name: CLARKSVILLE State: NY Zip Code: 12041
Area: NORTHEAST District:  ALBANY PFC
Congressional District: ~ NY 21 County:  Albany
EAS Grade: 13 Finance Number: 351590
Post Office: [y Classified Station ] Classified Branch ] cro []

This form is a place holder for number 28. There was no Congressional inquiry.

Prepared by: Nadine Tremblay Date: 05/12/2011
Title: ALBANY PFC Post Office Review Coordinator
Tele No: (518) 452-4085 Fax Na: (518)

464-7429



Docket: 1358213 - 12041

ltem Nby: 28
Page Nbr: 1

Section |

-

-

I

\

\

(

N,

\

<

N,

<<

Lt

%

-\\.

i

|

Section Il

T

Section Ill

V4

Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?

Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/emanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal,

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concerns and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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Checklist Completed By:

% o B amhle (12|20

Invéstigative Coordinator
Reyiewed and Certified By:

Mg 7

District PO Review Coordinator

Economic Savings

A statement of annual savings includes a breakdown as follows:
Postmaster salary (EAS-___, Minimum, no COLA)

Fringe benefits 33.5%

Rental costs, excluding utilities

| en| ea| e

Total annual costs

Ll

Less estimated cost of replacement service

Total annual savings 2(0 S 2.1

will be/was incurred for installation of CBUs and parcel lockers.
Is postmaster salary based on the minimum salary without COLA?
Does postmaster salary reflect the current office evaluation?

Other Factors

The Postal Service has identified no other factors for consideration (if appropriate).
List other factors as appropriate.
Other factors when replacement service is a CPO.

Summary

The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
negative factors. In taking competing considerations into account, the need to provide a maximum
degree of effective and regular service must be paramount.

Notices

Appropriate notice is made that this is a proposal and not a final determination. If a final
determination is made to discontinue the office, information on the appeal process will be provided
at that time.

D’ Date

rembla / 5/!2./20//

B’ Date
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UNITED STATES
POSTAL SERVICE »

05/16/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the CLARKSVILLE Post Office
Docket No. 1358213

This is to advise you that on 05/17/2011, | will post for public comment a proposal to close the CLARKSVILLE Post Office in
Albany, Congressional District No. NY 21.

If you have any questions, please call NADINE TREMBLAY District Review Coordinator at (518) 452-4085.

EDWARD PHELAN
District Manager
ALBANY PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4820
Proposal
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E UNITED STATES
POSTAL SERVICE =

05/16/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
CLARKSVILLE Proposal
Docket No. 1358213 - 12041

Please post the enclosed proposal to close the CLARKSVILLE Post Office in the lobby. The proposal must be posted in a
prominent place from 05/17/2011 through close of business on 07/18/2011. The posting must last at least 60 days and the first day
does not count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments" next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer's name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (518)
452-4085.

NADINE TREMBLAY
Post Office Review Coordinator
ALBANY PFC District

Enclosures: PS Form 4820
Proposal
Invitation for Comments
Comment Forms
Official Record
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Date of Posting: 06/17/2011 Date of Removal: 07/18/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE CLARKSVILLE, NY POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Clarksville Post Office:
The Postal Service is considering the close of the Clarksville Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 05/17/2011 through 07/18/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Clarksville Post Office. If you choose to use
the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

NADINE TREMBLAY
30 KARNER RD
ALBANY, NY 12288-9992

For more information, you may call NADINE TREMBLAY at (518) 452-4085 or write to the above address.
Thank you for your assistance.

A N
\
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AL

ERIC TIEMANN
30 KARNER RD
ALBANY, NY 12288-9992
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PROPOSAL TO CLOSE
THE CLARKSVILLE, NY POST OFFICE
AND CONTINUE TO PROVIDE
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Clarksville, NY Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Feura Bush Post Office, located five miles away.

The postmaster position became vacant when the postmaster retired on March 31, 2010. Since the postmaster vacancy an Qic
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: Office is currently vacant,
management initiated study to determine if regular and effective service can be provided through alternate means. Feura Bush
Post Office is 5 miles away

The Clarksville Post Office, an EAS-13 level, provides service from 07:30 to 11:30 and 13:00 to 16:45 Monday - Friday , 09:00 to
11:00 Saturday and lobby hours of 07:30 to 17:00 on Monday - Friday and 08:00 to 11:30 on Saturday to 214 post office box
customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special
services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and
dispatch of all classes of mail.

The retail window averaged 31 transaction(s) accounting for 32 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $80,569 ( 210 revenue units) in FY 2008; $74,195 ( 194 revenue units) in FY 2009; and $65,391 ( 171 revenue units) in FY
2010. There were one permit mailer(s) or postage meter customer(s).

On May 02, 2011, representatives from the Postal Service were available at Clarksville Community Church (Reformed), 1997
Delaware Turnpike, Clarksville, NY 12041 to answer questions and provide information to customers. 63 customer(s) attended the
meeting.

On April 22, 2011, 214 questionnaires were distributed to delivery customers of the Clarksville Post Office. Questionnaires were
also available over the counter for retail customers at the Clarksville Post Office. 97 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 11 favorable, 53 unfavorable, and 33 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Feura Bush Post Office, an EAS-15 level office.
Window service hours at the Feura Bush Post Office are from 08:30 to 11:30 and 13:00 to 16:45, Monday through Friday, and
09:00 to 11:00 on Saturday. There are 137 post office boxes available.

The following concerns were expressed on the returned questionnaires, at the community meeting, from customer letters, on the
petition, and from the congressional inquiry:

1. Concern: Customer expressed a concern about package delivery and pickup

Response: Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to % mile off of the line of travel, at a designated place, such as on
your porch or under a carport.

. Customers asked why their post office was being discontinued while
2. Concem: others were retained

Response: Post offices are reviewed on a case-by-case basis. When there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by
alternate means.

3. Concern: Customers expressed concern about having to erect a rural mailbox
Response: Customers are not required to erect rural mailboxes. Customers may
receive PO Box service from the administrative Post Office located 5

miles away.

Customers questioned the economic savings of the proposed

4. Concern: discontinuance

Response: Carrier service is more cost-effective than maintaining a postal facility
and postmaster position. The Postal Service estimates an positive
annual savings.

5. Concern: Customers were concemned about a change of address
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Response:

6. Concern:

Response:

/ Concern:

Response:

8. Concern:

Response:

9. Concern:

Customers who retain their PO Box or currently have street delivery
WILL NOT be required to change their address. ONLY customers
electing to close their PO Box and begin street delivery would be
required to change their address, if a final determination is made to
close or consolidate this office.

Customers were concemned about mail security

Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

Customers were concerned about obtaining services from the carrier

Retail services provided at the post office are available from the carier.
Most transactions do not require meeting the carmier at the mailbox,
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination, If customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume
delivery.

Customers were concerned about senior citizens

Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to Customers do not have to make a special trip to the post

office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more information.

Customers were concerned about the mailboxes being damaged by
snowplows
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Response:

10. Concern:

Response:

11. Concern:

Response:

12. Concern:

Response:

13. Concern:

Response:

14. Concern:

Response:

15. Concern:

Response:

16. Concern:

Please contact the administrative postmaster to determine the proper
mailbox location and installation method that would help alleviate this
concem. Placing the mailbox on a long, swinging, horizontal pipe is one
method often used to avoid damage by snowplows.

You were concerned about having to travel to another post office for
service

Services provided at the post office will be available from the carrier,
and customers will not have to travel to another post office for service.
Most transactions do not require meeting the carrier at the mailbox,
Stamps by Mail and Money Order Application forms are available for
customer convenience.

Customers expressed concern for loss of community identity

The customer expressed a concern about the loss of the Communities’
identity. A community's identity derives from the interest and vitality of
its residents and their use of its name, The Postal Service is helping to
preserve community identity by continuing the use of the suspended
Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

Customers expressed concern for those customers with disabilities who
are not able to go to adminoffice Post Office to pick up their mail

The customer expressed a concern about those customers with
disabilities who are not able to go to the post office to pick up their mail.
Customers are not required to travel to another post office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers' residences. In
hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the administrative postmaster.

Customers felt the cost of postage was increasing while service was
decreasing

The customer expressed a concern about the increasing cost of postage
while service was decreasing. The Postal Service is not immune to
rising costs affecting every family and business. We do not receive tax
dollars to cover the cost of operations and must adjust our prices to
cover our costs. The Postal Service Governors are responsible for
approving prices for all Postal Service products and services. For
mailing services prices, such as stamp prices, the Postal Service
announces the new prices each February and they become effective
each May. The Postal Regulatory Commission (PRC) reviews the new
pricing for compliance with the price cap and other provisions of the
Postal Act of 2006.

Customers were concerned about a change of ZIP Code

The customer expressed a concern about a change of ZIP Code. The
proposed change of the ZIP Code is necessary due to 911 addressing
requirements.

Customers were concemed about having to make an address change
on their bank checks and stationery

Customers who retain their PO Box or currently have street delivery
WILL NOT be required to change their address. ONLY customers
electing to close their PO Box and begin street delivery would be
required to change their address, if a final determination is made to
close or consolidate this office.

Customers were concemed about having to travel to another post office
for service
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Response:

17. Concern:

Response:

18. Concern:

Response:

19. Concern:

Response:

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require meeting
the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

Customers were concermed about later delivery of mail

The customer expressed a concern about delivery time. A customer's
location on a carrier's line of travel determines the time of day mail is
delivered. This, of course, precludes providing early delivery of mail to
every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the volume
of mail for each route so that we can deliver the greatest amount of mail
at the earliest possible hour. With the largest fleet of delivery vehicles in
the world we must pay special attention to energy conservation
measures, to minimize vehicle and fuel expenses. When the price of
gasoline goes up one cent per gallon our total gasoline cost rises more
than $8 million. Therefore, when structuring a route, we must balance
our goal to deliver as much mail as possible as early as possible with
the need to minimize the travel distance a route must cover.

Customers were concermed about obtaining accountable mail and large
parcels

The customer expressed a concern about obtaining accountable mail
and large parcels. If you live less than one-half mile from the line of
travel, the carrier will attempt delivery of accountable items and large
parcels to the customer's residence. If the live over one-half mile away
or is not home when delivery is attempted, a notice will be left in the
mailbox. Large parcels will be left outside the mailbox or at a
designated location or a notice will be left in the mailbox. Attempted
delivery items will be taken back to the administrative Post Office.
Customers may pick up the item at the post office, request redelivery on
another day or authorize delivery to another party.

Customers were concerned about the limited hours of operation at the
post office

The customer expressed a concern about the limited hours of operation

at the post office. Postmaster level and office service hours are

determined by a workload analysis which includes the number of

deliveries and revenue. A workload analysis conducted imdicated the

office had declined from an EAS- to an EAS- level office, qualifying for hour
hours of service per week. The CPO will provide at least the same

number of window service hours as the post office.
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Some advantages of the proposal are:

L[ The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

2 Customers opting for carrier service will have 24-hour access to their mail.
Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

4. CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

5. Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2, Meeting the rural or contract delivery carrier at the box to transact business. However, itis not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address, A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Clarksville is an unincorporated community located in Alpar;:y County. The community is administered politically bg New Scottland.
Police protection is provided by the Albany County Sheriff. Fire protection is provided by the Onnesquethan Fire Co.. The
Icomlmunity is comprised of retired people, farmersiranchers, and those who commute to work at nearby communities and work in
ocal businesses.

Businesses and organizations include: Clarksville Elementa School Clarksville Community Church, Super OIl, Master Seal of
Albany, Matt's Sons industrial, Heldeburgh Siding, Dunsten Painting, Onesquethan Fire Co. . Residents may travel to nearby
communities for other supplies and services.

Nonpostal services provided at the Clarksville Post Office will be available at the Feura Bush Post Office. Government forms
normally provided by the Post Office will also be available at the Feura Bush Post Office or by contacting your local government
agency.

The following nonpostal concerns were expressed on the returned questionnaires, at the community meeting, on the petition, and
on the congressional inquiry:

1. Concern: Customers expressed concern for loss of community identity

Response: A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of
the Feura Bush Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.



Docket: 1358213 - 12041
Item Nbr: 33
Page Nbr: 7

I11. EFFECT ON EMPLOYEES

The postmaster retired on March 31, 2010, The noncareer postmaster relief (PMR) may be separated from the Postal Service. No
other Postal Service employee will be adversely affected. .

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 26,521 with a breakdown as follows:

Postmaster Salary (EAS-13, No COLA) $ 36,381
Fringe Benefits @ 33.5% $12,188
Annual Lease Costs +% 10,382
Total Annual Costs $ 58,951
Less Annual Cost of Replacement Service -$32430

Total Annual Savings _$26521

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to close the Clarksville, NY Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Feura Bush Post Office, located five miles away.

The postmaster retired on March 31, 2010. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office workload has declined. Effective and regular service will continue to be provided by rural route service.

The Clarksville Post Office provided delivery and retail service to 214 PO Box customers and no delivery route customers. The
daily retail window transactions averaged 31. There are one permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $26,521 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A.  Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the
Clarksville Post Office and Feura Bush Post Office during normal office hours.

B.  Thisis a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be

posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

A ',..-—s\
|

—

[ LAAN L ©7a =\
B 05/17/2011

ERIC TIEMANN Date
Manager, Post Office Operations
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the
CLARKSVILLE Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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UNITED STATES
POSTAL SERVICE =

07/15/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 07/18/2011 take down the “Proposal” and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

—

NADINE TREMBLAY

Post Office Review Coordinator
30 KARNER RD

ALBANY, NY 12288-9992
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E UNITED STATES
POSTAL SERVICE «
A, Office
Name: CLARKSVILLE State: NY Zip Code: 12041
Area: NORTHEAST District: ALBANY PFC
Congressional District: ~ NY 21 County: Albany
EAS Grade: 13 Finance Number: 351590
Post Office: vl Classified Station ] Classified Branch ] cro ]
This form is a place holder for number 36, The round dated copies of the propesal have been received.
Prepared by: Nadine Tremblay Date: 07/22/2011
Title: ALBANY PFC Post Office Review Coordinator
Tele No: (518) 452-4085 Fax No: (518)

464-7429
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UNITED STATES POSTAL SERVICE

o
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. TR INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
MAY 1 5 cull THE CLARKSVILLE, NY POST OFFICE
o AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE
7

/ AR

) A\ - .
Tothe ¢ rs of the Clarksville Post Office:
The Postal Service is considering the close of the Clarksville Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 05/17/2011 through 07/18/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Clarksville Post Office. If you choose to use
the optional comment form and need additional space, please attach additional sheets of paper.

LS

Please return the comment form to:

NADINE TREMBLAY
30 KARNER RD
ALBANY, NY 12288-9992

For more information, you may call NADINE TREMBLAY at (518) 452-4085 or write to the above address.
Thank you for your assistance.

- A~ )
G HTa J

ERIC TIEMANN
30 KARNER RD
ALBANY, NY 12288-9992
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Removal Round Date:
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Date of Posting: 05/17/2011 Date of Removal: 07/18/2011

UNITED STATES POSTAL SERVICE

/ Eh\
[ ~¥ N\
[ Ly \ o\
INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE | | .
THE CLARKSVILLE, NY POST OFFICE \ /
AND CONTINUE TO PROVIDE \ O\ /

SERVICE BY RURAL ROUTE SERVICE NN

To the customers of the Clarksville Post Office:
The Postal Service is considering the close of the Clarksville Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 05/17/2011 through 07/18/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Clarksville Post Office, If you choose to use
the optional comment form and need additional space, please attach additional sheets of paper.
Please return the comment form to:

NADINE TREMBLAY
30 KARNER RD
ALBANY, NY 12288-9992

For more information, you may call NADINE TREMBLAY at (518) 452-4085 or write to the above address.

Thank you for your assistance.

3 /ﬁ\\

G Ha,_~
( AN - L —

ERIC TIEMANN
30 KARNER RD
ALBANY, NY 12288-9992
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date 07/15/2011

Postal Customers of the Clarksville Post Office: The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal to close the Clarksville Post Office, which was posted 05/17/2011 through 07/18/2011. These
comments will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Clarksville Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC.

Sincerely,

) Y
¢

@ __l"f"'.-"g'_l‘ g

’.l'
[ CAAN

ERIC TIEMANN
30 KARNER RD
ALBANY, NY 12288-9992
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2.

Please check the appropriate box to indicate whether you use the CLARKSVILLE Post Office for each of the following:

Postal Service Customer Questionnaire

Postal Services

Buying Stamps

b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail
f.  Buying money orders
g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail
i.  Buying stamp-collecting material
Other Postal Services
a, Entering permit mailings
b. Resetting/using postage meter
Nonpostal Services
a Picking up government forms
* (such as tax forms)

b.

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.
If yes, please explain:

Daily

T I I O A

[[] ves
[] YES

[] yes
[] yes
[] Yes

DOoR0O0”AR

f no

A No
MNo
No

ROOODOOD

[

Weekly Monthly Never

OOORKOOO0

& N.A.

Using public bulletin board

Other

If yes, please explain:

E/YES

[J YeS

[ n~o
[ Nno

If yes, please explain:

[] Yes

[] NnO

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

A A
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UNITED STATES
POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[[] Better [] Justas Good [_] No Opinion [_] Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ servicas?

m/ Shopping
|__y/ Personal needs
’Z/ Banking

M Employment

M Social needs

5. Do you currently use local businesses in the community?

M Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[:j YesD No 7

Name:?dlsfﬂr 7 ,BFK ?ﬁéf/t*/?S

Address: /O 30 fékvﬂdf/;é// o, 4L

Telephone: /& &~ "27927/

Date:.57-/7/ //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



DOCKET NO. Lﬁiﬁ‘_ﬁﬂm

ITEM NO.
PAGE =

May 11th , 2011

Dear Mr. Tiemann , regarding the potential closing of the Clarksville Post Office ,
| want to express my concerns and disappointment . We have home delivery out
of the Feura Bush P.O. , and we appreciate having our mail delivered . But , |
use the Clarksville P.O. at least two times a week , for mailing certain bills |
wouldn't trust leaving out in our roadside mailbox waiting for our carrier to come .
| use the Clarksville P.O. for money orders , sending packages , buying stamps ,
sending certified letters , etc.

| can not see that our mail carrier would be able to handle these things in a
timely manner , certainly not the way | can take care of it at the post office in
town . | want to handle it myself , where | can see it being done . | can't imagine
having to leave detailed notes for my carrier , plus figuring out the costs for
packages and many other details . And also , the carrier would be burdened
with so much extra work and alot more to keep track of .

The Feura Bush post office is "5 miles " from Clarksville . That is from the
Clarksville post office , we live approximately 2 more miles away .So that is 7
miles round trip , too far to be considered reasonable ,especially for the people
who would have to get their mail from Feura Bush post office . Not only would it
be extremely inconveinient , but the high cost of gas and the extra wear on our
vehicles , plus winter weather .

Please do not close our Clarksville post office . Please look for other ways to cut
costs . We think ending Saturday delivery would be a good place to cut costs.
Please make your best effort to keep the Clarksville Post Office open for our
village . | can't put in words how much it will mean to everyone out here , but
please know , it means ALOT to all of us .

Sincerely , Bev Powers 6&/

1030 Clarksville South Road
Feura Bush NY 12067

; ;S a——

768 -2924
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the CLARKSVILLE
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you

believe the proposal would have on the regularity or effectiveness of your postal
services.

fg;t/&/.cﬁr;n// %FH&'}V!? c\;‘”d/fudz'!?}/ o’F_ /{/0
i) A Fral Koule e //z/a7 )5 ou¥ ol
% )@uc;h?‘;a;r/. A S3Z,62 2777 ;t rya.e/o/c}‘;yb T

/Kqua‘»“ gé,;/ Js VI €ISV 28,

2; Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

ﬁ a//y/ ﬁm‘ A /chac?ﬁ/; C/Z-/Cf(yd n
Z z/c“e: //& C;/c’r/ﬁ./r‘r/‘//;"

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

e Kove 420/ Yirs FaBat rocés yedrs Tu our ly=e
fas beerw o?Q{/ 'urfa/draa,pc/)%@ /C'ch?f' %_’F 2ve M wy

L3

%me{ w/@v mve‘?occﬁa/ ok or /07 2 d,cf}{g 2re
)"t’gaureaf..z Wit ee/d nol wwen »m1¢yr MJ?Z}Q)/& apy;z/

27y 72{7-;~7 06//:/.‘15:—? B, Za Mc??l;’pé s mg//o*t'ffd)/:’o%u
7€ 040,/4/@

Name of Postal Customer Signature of Postal Customer

(Gt ST

Mailing Address

D Loy /SS

City, State, and ZIP Code Date

Crorhe vl N, Y. J2o Y- 0I5 S7524/7/

DOCKET NO. /3283 -/20%/

ITEM NO. 3K
PAGE 2§

http://hgesopps.usps.gov/po_dis/Itr/invite_customer_optional _form.cfm?fin=1358213 5/16/2011
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Optional Comment Form
Following are comments [ wish to make concerning the proposed discontinuance of the CLARKSVILLE

Post Office.
l: Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal
services, SOCKET NO: 135 8y 3 -1 O

ITEM NO. 3K

(bf_,,_e @:ﬁ-{znal}cﬂ) PAGE 23

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

(S athe doeb)

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

(san Bt hsed)

GECEFPREY . ST Sop U L

Name of Postal Custdmer Signature of Postal Customer
P Box 26
Mailing Address
CLmksu:“{(ﬂ, N\ 2oy O v r), QQU
City, State, and ZIP Code 2 Date

http://hqesopps.usps.gov/po_dis/ltr/invite customer optional form.cfm?fin=1358213 5/16/2011
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Optional Comment Form attached by Geoffrey Stein, Clarksville:

1) Certainly a lack of a post office in Clarksville will deteriorate mail service. There is
much more to a post office then delivery of mail. Shipping and receiving of packages are
important to Clarksville and area residents.

The Postal Service agents in Albany claim the post office in Feura Bush would be a
suitable replacement for residents in Clarksville. While the distance is only five miles,
Clarksville residents have no desire to deal with the constricted post office facility or any
other activity in Feura Bush.

2) The post office in Clarksville, now 200 years, has been a community center even
beyond the receiving and sending of letters. The desire to maintain the post office is held
by many local residents.

3) The “proposal” has been a joint argument and decision by the Albany area Postal
Service. While residents in the Clarksville have urged the post office remain, in effect,
the Albany Postal Service officials are both proponents and judges in deciding to close
the post office. I hope that officials in Washington might learn beyond the “evidence™
couched by Albany Postal Service management to close the Clarksville post office. And
to know directly in Washington that Clarksville residents wish to have their post office
remain.
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May 26, 2011

Memo to the record. On 05/25/11 at 1:06 pm, received a call from Nevada Danckert, at 518-
768-2419.

On 05/26/11, at 3:30 pm, returned call. She wanted to know where service would move to
(Feura Bush), and | informed her that rural delivery would be an additional option. She would
like to have the box in front of her house as oppose to down on the main road (her road is a
dead end). | advised her to call her Postmaster/OIC for mailbox placement information and
county 911 for correct physical address information.

%tﬁne xemﬁ'fz{y

Nadine Tremblay
Post Office Review Coordinator
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July 22, 2011

RE: Clarksville NY
Docket# 11358213-12041

Memo to the record. Item 38 Customer comments and Postal Service response letters.

On 05/17/2011, at 10:34 a.m., received a call from Minnie Turner (518) 768-2119.
Customer received to exact letters as response to questionnaires. She felt is was a waste of
time and money.

Customer also felt the decision has already been made to close the Post Office.

Customers comments have been added to the official record.

Nadine mmffay

Nadine Tremblay
Post Office Review Coordinator
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UNITED STATES

p POSTAL SERVICE

July 22, 2011

RE: Clarksville NY
Docket# 11358213-12041

Memo to the record. Item 38 Customer comments and Postal Service response letters.

On 05/06/2011, at 9:59 a.m., received a call from Sherry Hartman (518) 768-2067.
Customer did not leave a message.
Returned call on 05/10/2011 at 2:46 p.m. and got an answering machine. Left message to

acknowledge the call and advised to call back with detailed message in order to be of further
assistance.

%«ﬁne memb_fefy

Nadine Tremblay
Post Office Review Coordinator



Docket 1 |25 82L %~ [Z0Y/
Page 38

Iltem ’5L1

UNITED STATES
F POSTAL SERVICE

July 22, 2011

RE: Clarksville NY
Docket# 11358213-12041

Memo to the record. Item 38 Customer comments and Postal Service response letters.

On 05/18/2011, at 10:50 a.m., received a call from Jeffrey Stein (518) 768-2936, PO Box 126.
Customer interested in info contained in docket at office and would like to examine.

Returned call at 05/18/2011 at 4:05 pm. Explained that the docket can be examined at the retail
counter, but can not be removed. Is copies are requested, it would be free for the 1% 100 pages

then 15 cents per page thereafter. Contents are doublesided and are approximately a ream of
paper, so estimated cost would be $60.00.

Nadine Tremblay

Nadine Tremblay
Post Office Review Coordinator
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ts I wish to make concerning the proposed discontinuance of the CLARKSVILLE
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1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3. A"Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal. f:’ys._- W yisdl
}
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Name of Postal Customer Signature of Postal Customer

Laz) C. ¥V )len ‘6’4%

Mailing Address

(0. Box 22Y¥ 7/13/1/
City, State, and ZIP Code " Date
Clanksv Ve, V. /t/ /204)

X
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UNITED STATES
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09/28/2011

THOMAS H. WATTHEWS

309 STOVE PIPE ROAD
VOORHEESVILLE, NY 12186

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Clarksville Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992



Docket: 1358213 - 12041
Item Nbr: 38
Page Nbr: 2

UNITED STATES
POSTAL SERVICE«

09/28/2011

POOL

2139 DELAWARE TURNPIKE
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Clarksville Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

Carrier service can be and, in this case, is more cost-effective than maintaining a postal facility and a postmaster position. The
Postal Service estimates an annual savings with this change.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

MELANIE ERNST

PO BOX 250
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Clarksville Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office
Directory.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

DONNA E. MARTIN

2436 DELAWARE TURNPIKE
VOORHEESVILLE, NY 12186

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Clarksville Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

ANITA UMHOLTZ

NO ADDRESS
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Clarksville Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

BRIAN CARE

1979 DELAWARE TURNPIKE
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Clarksville Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
o Carrier service can be and, in this case, is more cost-effective than maintaining a postal facility and a postmaster position. The
Postal Service estimates an annual savings with this change.

e You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office
Directory.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

TRACEY NAUTEL

77 CASS HILL ROAD
VOORHEESVILLE, NY 12186

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Clarksville Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

JOAN PLUNKETT

NO ADDRESS
VOORHEESVILLE, NY 12186

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Clarksville Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

o Carrier service can be and, in this case, is more cost-effective than maintaining a postal facility and a postmaster position. The
Postal Service estimates an annual savings with this change.

o Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

DANIEL E. SMITH

2082 DELAWARE TURNPIKE
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Clarksville Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

GEORGE C. LEOMBRUNO

PO BOX 93
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Clarksville Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
e You expressed concern about having to erect a rural mailbox. Customers are not required to erect rural mailboxes. Customers
may receive PO Box service from the Feura Bush Post Office located 5 miles away.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

KAREN WILLIAMS

PO BOX 237
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Clarksville Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

CANON LAW PROFESSIONALS

29 LOWER COPELAND HILL ROAD
FEURA BUSH, NY 12067

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Clarksville Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

ROBERT & BEV POWERS

1030 CLARKSVILLE SOUTH ROAD
FEURA BUSH, NY 12067

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Clarksville Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

e The Postal Service is required to provide each community with regular and effective service, using the most cost efficient
means possible. The proposed alternate delivery service will meet the mailing and service needs of the community in a more
cost effective manner.

o Carrier service can be and, in this case, is more cost-effective than maintaining a postal facility and a postmaster position. The
Postal Service estimates an annual savings with this change.

o Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier will deliver
the package up to %2 mile off of the line of travel, at a designated place, such as on your porch or under a carport. For carrier
pick up of packages, you can contact the Feura Bush Post Office, letting the carrier know that you have a package available for
pick up. The carrier can deviate from the line of travel in order to receive packages. The rural carrier will accept letters, flats or
packages up to 13 ounces for mailing. The carrier will estimate the cost and provide a receipt for any money received. On the
following delivery day the carrier will provide change or a bill for the amount over the estimate. Packages over 13 ounces may be
picked up if the postage was printed online or with a traceable meter.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

RICHARD STICKLEY

PO BOX 145
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Clarksville Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

e The Postal Service is required to provide each community with regular and effective service, using the most cost efficient
means possible. The proposed alternate delivery service will meet the mailing and service needs of the community in a more
cost effective manner.

e You expressed a concern about growth in the community. The growth of a community does not depend on the location of a
post office. Based on information obtained by the Postal Service, it was determined that there has been minimal growth in the
area in recent years. Carrier service will be able to accommodate future growth.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/28/2011

GEOFFREY N. STEIN

PO BOX 126
, 12041

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Clarksville Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

« You asked why your Post Office was being discontinued while others were retained. Post Offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

o You expressed a concern about the loss of a gathering place and an information center. Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in town.

» You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible.
The proposed alternate delivery service will meet the mailing and service needs of the community in a more cost effective
manner.

o You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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B POSTAL SERVICE -

09/28/2011

EARL C. MILLER

PO BOX 224
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Clarksville Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

o Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office. Because ZIP Codes and delivery boundaries were established to
provide the most economical use of postal resources, they do not always conform to official or traditional community boundaries
that may otherwise define cities, towns, fire precincts or related entities. ZIP Codes are not assigned solely to provide local
community identity. Today, nearly 40 million Americans will enjoy the professional services of a rural letter carrier -- considered
a post office on wheels for flexibility of services that a rural carrier can provide. We are very proud to offer this service to
Clarksville residents who desire regular delivery of mail closer to home. And, for those who elect post office box service but not
in Feura Bush, we can encourage them to visit the online post office box locator at www.usps.com, which shows current box
availability, sizes and price.

o You expressed a concern about your 911 address. 911 addresses are generally given by the county’s 911 coordinator. The
Postal Service does not establish 911 addresses. Any questions concerning your 911 address should be directed to the
county’s 911 coordinator

o You expressed a concern about the economic savings of the proposed discontinuance. Carrier service can be and, in this case,
is more cost-effective than maintaining a postal facility and a postmaster position. The Postal Service estimates an annual
savings with this change.

e Across the U.S., Postal Service™ PO Boxes are available in five sizes. However, not all Post Office locations have every size.
Be sure to select the right size for your mail volume and schedule. Our smallest box (Size 1) fits 10—15 letter-sized envelopes or
up to two rolled magazines. Start with a Size 2 box if you receive more than 15 mailpieces a week. Size 3, 4, or 5 is
recommended if you receive magazines and catalogs. ACCUMULATED MAIL We encourage you to empty your box regularly.
You can make a special arrangement with the postmaster if you are not able to pick up your mail. Complete PS Form 8076,
Authorization to Hold Mail, or create your request online at usps.com, and we’ll take care of it. Hold Mail orders are good for
only 30 days. If the volume of your incoming mail repeatedly exceeds the capacity of the box you are using, we may require that
you use Business Pickup (Caller) Service, change to a larger box (and pay the applicable fees), or apply for one or more
additional boxes. Your service may also be suspended.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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Analysis of 60-Day Posting Comments
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Total questionnairas distribuled
Favorable comments
Unfavorable comments

No opinon expressed

Total comments retumed
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Postal Concems
The following postal concems were expressed

1.

Concern (Favorable):
Customers expressed concem about having o erect a rural mailbax

Response:
‘fou axpressed concarn aboul having to erect a rural mailbex. Customers are not required to arect rural mallboxes. Customers
may receive PO Box service from the Feura Bush Post Office located 5 miles away

Concemn (Favorable):
No Concem

Response:

Concam (Favorable):
You were concemed about having to travel to another post office for service

Response:

Services provided at the post affice will be available from the carriar and custemers will not have to travel to another post
office far service. Most Iransactions do not require meeting the carrier &l the mailbox. Stamps by Mail and Meney Order
Application forms are available for customer conveniance.

Concam (Mo Opinion): _

Customers expressed a concern about package delivery and pickup

Response:

For camer pick up of pacakges, you can contact the Faura Bush Pest Office letting the carrler know that you have & package
available for pick up, The camier can dewate from the line of traval in order 1o receive packagas. The rursl camiar will accepl
lettars, flats or packages for mailing. The camar will estimate the cost and provide a receipt far any money recaived, On the
following delivery day the carrier will provide change ar a bill for the amount over the estimate,

Concern (No Opinion}.

Customers exprassed concem for joss of community identity

Response:

‘You axpressed i concam about the loss of the Communities' identity, A communidy's dentity derives from the intarast and
vilality of its residents and their use of its name. The Postal Senice s helping 1o preserve community identity by continuing
the use of he suspended Post Office name and ZIP Code in addresses and in the Natianal Five-Digit ZIP Code and Post
Offica Directory

Concem (No Opinion).

Customers exprassad concern over the apparent lack of interest by the Postal Service for the needs of the community
Response.

The Pastal Service is required lo provide sach community with ragular and effective service. Using the maat cost atficient
means possiple. The proposed allemate delivery service will meet the mailing and service needs.of the community in a mome
cost effactive manner.

Concern (No Opinion):
o :

ied the ic savings of the proposed di i

Response
You questioned the econgmic savings of the proposad discontinuanca. Cafrar sarvice is more cost-eftective than mamtainmg
a postal facility and postmastar posilion. The Postal Sendce estimates a positive annual savings.

Concemn (No Opinion):
No Concern

Response;

Concerm (No Opinian).

‘You wers concerned about having to travel to another past office for service

Response:

Servicas prowded at the post office will be available from the carriel, and customers will nat hava 1o travel o another post
affica for service. Mos! transactions do hol require meeting the carier at the mailbox, Stamps by Mail and Money Crder
Apgplication forms are avallable for customer convenience.

Concem (UnFavorable)

. Customer concerned that fraquently this PO Box doesn't have room for a single day's mail, Wonder if the USPS has allowed
frequently.

1o the cast of handling the overfiow of mail if new location is visited less

Response;

Actoss the .S, Postal Service™ PO Boxes are avallable in five sizes. However, not all Post Office locations have every size
Be surs to select the right size for your mail volume and schedule. Our smallest box (Size 1) fits 10=16 letter-sized envelopes
or up to two rolled magazines. Start with a Size 2 box if you receive more than 15 mailpieces a week Slze 3, 4. or 5 is
recommended If you receve magazines and catalogs. ACCUMULATED MAIL Wa encourage youl to empty your box regularly
You can make i special arrang with the ¢ if you are not able to pick up your mail. Complete PS Form BO7E,
Authicrization to Hold Mail, or create your request online at usps.com, and we'll take care of iL. Hoid Mail orders are good for
only 30 days, If the volume of your incoming mail repeatarlly exceeds the capacity af the box you ars using, we may require
that you use Business Pickup (Caller) Service. change to a Jarger box (and pay the applicable fees). or apply for ane or more
additional baxes. Your service may also be suspended

Concam {(UnFavarable):

" Customer expressed a concemn about their 811 address.

Response;
411 addresses are generally given by the county s 911 coordinalor. The Postal Service does not establish 811 addresses. Any
auestions concaming your 911 address should be directed ta the county's 811 coordirator

Concern (UnFavorable):

* Customers asked why their Post Office was being discontinued while ofhers were retained.

Responsa:
Post Offices are raviewed on & case-by-case basis, When there is a vecancy in a small office, it is customary lo conduct a
stutdy of the business achvity and investigate the feasibilily of providing service by alternate means.

Concam (UnFavorable):

* Customers expressed concem over the apparent lack of interest by the Postal Service for the needs of the community.
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Response:

The Postal Service 15 required to provide each communily with regular and effective service, using the most cost efficient
means possible. The proposed alternats delivery service will mest the mailing and sanrvice naeds of the community in & more
cost effective mannar.

Concerm (UnFavorable)
Customers axpressed concem over the dependability of rural route service.

Response:

Rural latter camers perform a vital function in the United States Postal Ssrvice sarving thousands of families and businesses
in rural and suburban areas while traveling millions of miles daily. Rural letter Garriers ara highly respected by the American
putilic. This respect has been sarned by many years of dedication to the Postal Service and to postal customers. Dunng
national and local emergences, including profenged periods of extreme weathar canditions, rural camiers have demonstrated
great responsibility in providing mail service 1o postal cuslomers Rural carriars are required ta serve the route sxpediiously
aach day

Concam (UnFavorable). )

Customers guestioned the i ings of the prop inuance

Response:

‘You questionad the acanomic savings of the proposed dicontinuance, Carrer seivice is more cost-sffective than mainiaining
a postal facility and postmaster position. The Postal Service sstimates a positive anaual savings.

Concem (UnFavarable): _
c tioned the ac i ings of the proposed disconti

Response:
‘You questioned the econoimic savings of the propesed discontinuance. Camer senice s more cost-sflective than mamtaning
& postal facility and postmaster positon The Postal Service estimates an positive annual savings,

Concem (UnFavorable):

Mo Concern

Response:

Concern (UnFavorable).

You were cor d about a ge of add
Response;

Customars wha retain their PO Bax or currently have sireet delivery WILL NOT ba required 1o change their address, ONLY
customers alecting 10 close their PO Box and begin street delivery would be reguired to change their address, if a final
determination is made to close or consalidate this office. Because ZIF Codes and delivery houndarnies ware establshed to
provide the most econamical use of postal resourcas, they do nat always canform to official of taditional community
boundanies that may otherwise define citias, lowns, fire pracincts of related entites. ZIP Codas are nat assignad solely to
provide Jocal community identity. Today, nearly 40 millon Amencans will snjoy the prafessional services of a rural letter camer
_ considerad a post office on whesls for flexibility of senvices that a rural camer can provide, We are vary proud to offer this
sanvice 1o Clarksville residents who desire reguiar delivery af mall cioser to home. And, for those wha elect post office box
service but not in Faura Bush, we can encourage them 1@ visit the online poest office box locator al www.usps.com, which
shows ourrent box availabiity, sizes and pnece.

Concam (UnFavorable).

You were concerned about having lo travel to another post office for service

Response:

Senvices provided at the post office will be available from the carmiet, and customers will not have to travel o another post
office for service, Most trarisactions da nol require maeting the carrer at the mailbox, Stamps by Mall and Money Order

lication forms are lable for customer convenience.
Nonpostal Concems
The following nonpostal were exp 1
1 Concemn (Ne Opinjon):
' Customers quastioned the economic savings of the proposed discontinuance
Response.
ou qt d the gs of the proposed d tinuance. Camier service s more cosl-effective than maintaining
a postal faciity and postmastar position. The Pastal Service estimates an posdive annual sevings.
2 Goncem (No Cpinion):
* Customers were concemed about growth in the community
Response:

‘You expressed a concem about growth in the cammunity, The growth of a community does not depend on the jacation of a
post office. Based on information abtainad by the Postal Service. it was delermined that there has been minimal grawth in the
area in recan| years, Camier service will be able o accommadate future growth,

Concemn (No Opinion):

No Concem

Response:

Concemn (UnFavorable).
Cu joned the
Responsa:

Carrier service can be and, in this case. s more cost-éffective than maintaining a postal facility and a posimaster postion The
Pastal Service estimates an annual savings with this change.

Concem (UnFavorable):

Customers wers concemed about the loss of a gathering place and an information center.

Response:

Fesidents may coritinue to meet informally, socialize, and share infarmation at the other businesses, chuiches and residencas
in lown

ic savings of the proposed discantinuance.
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Clarksville, NY Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Feura Bush Post Office, located five miles away.

The postmaster position became vacant when the postmaster retired on March 31, 2010. Since the postmaster vacancy an OIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: Office is currently vacant;
management initiated study to determine if regular and effective service can be provided through alternate means. Feura Bush
Post Office is 5 miles away

The Clarksville Post Office, an EAS-13 level, provides service from 07:30 to 11:30 and 13:00 to 16:45 Monday - Friday , 09:00 to
11:00 Saturday and lobby hours of 07:30 to 17:00 on Monday - Friday and 08:00 to 11:30 on Saturday to 214 post office box or
general delivery customers and no delivery customers. Retai services included the sale of stamps, stamped paper, and money
orders: special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the
acceptance and dispatch of all classes of mail.

The retail window averaged 31 transaction(s) accounting for 32 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and ;_ngu!ar service will be provided by rural route service. Office receipts for the last 3 years
were: $80,569 ( 210 revenue units) in FY 2008; $74,195 ( 194 revenue units) in FY 2008, and $65,391 ( 171 revenue units) in FY
2010. There were one permit mailer(s) or postage meter customer(s).

On May 02, 2011, representatives from the Postal Service were available at Clarksville Community Church (Reformed), 1997
Delaware Turnpike, Clarksville, NY 12041 to answer questions and provide information to customers. 63 customer(s) attended the
meeting.

On April 22, 2011, 214 questionnaires were distributed to delivery customers of the Clarksville Post Office. Questionnaires were
also available over the counter for retail customers at the Clarksville Post Office. 97 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 11 favorable, 53 unfavorable, and 33 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Feura Bush Post Office, an EAS-15 level office.
Window service hours at the Feura Bush Post Office are from 08:30 to 11:30 and 13:00 to 16:45, Monday through Friday, and
09:00 to 11:00 on Saturday. There are 137 post office boxes available.

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1. Concern: Customer expressed a concern about package delivery and pickup.

Response: Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to % mile off of the line of travel, at a designated place, such as on
your porch or under a carport. For carrier pick up of packages, you can
contact the Feura Bush Post Office, letting the carrier know that you have
a package available for pick up. The carrier can deviate from the line of
travel in order to receive packages. The rural carrier will accept letters,
flats or packages up to 13 ounces for mailing. The carrier will estimate
the cost and provide a receipt for any money received. On the following
delivery day the carrier will provide change or a bill for the amount over
the estimate. Packages over 13 ounces may be picked up if the postage
was printed online or with a traceable meter.

. Customers asked why their post office was being discontinued while
2. Goncem: others were retained

Response: Post offices are reviewed on a case-by-case basis. When there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by
alternate means.

3. Concern: Gustomers expressed concern about having to erect a rural mailbox
Response: Customers are not required to erect rural mailboxes. Customers may
receive PO Box service from the administrative Post Office located 5

miles away.

Customers questioned the economic savings of the proposed

4, Y X )
Concern discontinuance
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Response: Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The Postal
Service estimates an annual savings with this change.

5. Concern: Customers were concerned about a change of address

Response: Customers who retain their PO Box or currently have street delivery WILL
NOT be required to change their address. ONLY customers electing to
close their PO Box and begin street delivery would be required to change
their address, if a final determination is made to close or consolidate this
office.

6. Concern: Customers were concemed about mail security

Response: Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

7. Concemn: Customers were concerned about obtaining services from the carrier

Response: Retail services provided at the post office are available from the carrier.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier, Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the carrier
returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide the
carrier with a stamped, self-addressed envelope in which the completed
money order is mailed to its destination. If customers prefer, the
completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the
carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume
delivery.

8. Concern: Customers were concerned about senior citizens

Response: Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more information.
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9. Concern:

Response:

10. Concern:

Response:

11. Concern:

Response:

12. Concern:

Response:

13. Concemn:

Response:

14. Concern:

Response:

15. Concern:

Customers were concermned about the mailboxes being damaged by
snowplows

Please contact the administrative postmaster to determine the proper
mailbox location and installation method that would help alleviate this
concern. Placing the mailbox on a long, swinging, horizontal pipe is one
method often used to avoid damage by snowplows.

You were concerned about having to travel to another post office for
service

Services provided at the post office will be available from the carrier, and
customers will not have to travel to another post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customer
convenience.

Customer concerned that frequently thie PO Box doesn't have room for a
single day's mail. Wonder if the USPS has allowed fo the cost of handling
the overflow of mail if new location is visited less frequently.

Across the U.S., Postal Service™ PO Boxes are available in five sizes.
However, not all Post Office locations have every size. Be sure to select
the right size for your mail volume and schedule. Our smallest box (Size
1) fits 1015 letter-sized envelopes or up to two rolled magazines. Start
with a Size 2 box if you receive more than 15 mailpieces a week. Size 3,
4, or 5 is recommended if you receive magazines and catalogs.
ACCUMULATED MAIL We encourage you to empty your box regularly.
You can make a special arrangement with the postmaster if you are not
able to pick up your mail. Complete PS Form 8076, Authorization to Hold
Mail, or create your request online at usps.com, and we'll take care of it.
Hold Mail orders are good for only 30 days. If the volume of your
incoming mail repeatedly exceeds the capacity of the box you are using,
we may require that you use Business Pickup (Caller) Service, change to
a larger box (and pay the applicable fees), or apply for one or more
additional boxes. Your service may also be suspended.

Customer expressed a concern about their 911 address.

911 addresses are generally given by the county's 911 coordinator. The
Postal Service does not establish 911 addresses, Any questions
concerning your 911 address should be directed to the county's 911
coordinator

Customers expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community

The Postal Service is required to provide each community with regular
and effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service
needs of the community in a more cost effective manner.

Customers expressed concern over the dependability of rural route
service.

Rural letter carriers perform a vital function in the United States Postal
Service serving thousands of families and businesses in rural and
suburban areas while traveling millions of miles daily. Rural letter carriers
are highly respected by the American public. This respect has been
eamed by many years of dedication to the Postal Service and to postal
customers. During national and local emergencies, including prolonged
periods of extreme weather conditions, rural carriers have demonstrated
great responsibility in providing mail service to postal customers. Rural
carriers are required to serve the route expeditiously each day.

Customers expressed concemn for those customers with disabilities who
are not able to go to adminoffice Post Office to pick up their mail
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Response:

16. Concern:

Response:

17. Concern:

Response:

18. Concern:

Response:

19. Concern:

Response:

20. Concern:

Response:

21. Concern:

The customer expressed a concern about those customers with
disabilities who are not able to go to the post office to pick up their mail.
Customers are not required to travel to another post office to receive mail
or obtain retail services. These services will be provided by the carrier to
a roadside mailbox located close to customers' residences. In hardship
cases, delivery can be made to the home of a customer. Changes in the
type of delivery are considered where service by existing methods would
impose an extreme physical hardship for an individual customer. Any
request for a change in delivery method must be submitted in writing to
the administrative postmaster.

Customers felt the cost of postage was increasing while service was
decreasing

The customer expressed a concern about the increasing cost of postage
while service was decreasing. The Postal Service is not immune to rising
costs affecting every family and business. We do not receive tax dollars
to cover the cost of operations and must adjust our prices to cover our
costs. The Postal Service Governors are responsible for approving prices
for all Postal Service products and services. For mailing services prices,
such as stamp prices, the Postal Service announces the new prices each
February and they become effective each May. The Postal Regulatory
Commission (PRC) reviews the new pricing for compliance with the price
cap and other provisions of the Postal Act of 2006,

Customers were concerned about a change of ZIP Code

The customer expressed a concern about a change of ZIP Code. The
proposed change of the ZIP Code is necessary due to 811 addressing
requirements.

Customers were concerned about having to make an address change on
their bank checks and stationery

Customers who retain their PO Box or currently have street delivery WILL
NOT be required to change their address. ONLY customers electing to
close their PO Box and begin street delivery would be required to change
their address, if a final determination is made to close or consolidate this
office.

Customers were concermed about later delivery of mail

The customer expressed a concern about delivery time. A customer's
location on a carrier's line of travel determines the time of day mail is
delivered. This, of course, precludes providing early delivery of mail to
every customer because, no matter how we structure a route, somebody
must be last. We do, however, carefully consider the volume of mail for
each route so that we can deliver the greatest amount of mail at the
earliest possible hour. With the largest fleet of delivery vehicles in the
world we must pay special attention to energy conservation measures, 1o
minimize vehicle and fuel expenses. When the price of gasoline goes up
one cent per gallon our total gasoline cost rises more than $8 million.
Therefare, when structuring a route, we must balance our goal to deliver
as much mail as possible as early as possible with the need to minimize
the travel distance a route must cover.

Customers were concemed about obtaining accountable mail and large
parcels

The customer expressed a concern about obtaining accountable mail and
large parcels. If you live less than one-half mile from the line of travel, the
carrier will attempt delivery of accountable items and large parcels to the
customer's residence. If the live over one-half mile away or is not home
when delivery is attempted, a notice will be left in the mailbox. Large
parcels will be left outside the mailbox or at a designated location or a
notice will be left in the mailbox. Attempted delivery items will be taken
back to the administrative Post Office. Customers may pick up the item at
the post office, request redelivery on another day or authorize delivery to
another party.

Customers were concerned about the limited hours of operation at the
post office
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Response:

The customer expressed a concern about the limited hours of operation

at the post office. Postmaster level and office service hours are

determined by a workload analysis which includes the number of

deliveries and revenue. A workload analysis conducted imndicated the

office had declined from an EAS-to an EAS- level office, qualifying for hours
hours of service per week. The CPQ will provide at least the same

number of window service hours as the post office.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access ta their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

N

@ ;

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2, Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Clarksville is an unincorporated community located in Albany County. The community is administered politically by New Scottland.
Police protection is provided by the Albany County Sheriff. Fire protection is provided by the Onnesquethan Fire Co.. The
community is comprised of retirees, self-employed, and those who commute to work at nearby communities and work in local
businesses.

Businesses and organizations include: Clarksville Elementary School Clarksville Community Church, Super Oil, Master Seal of
Albany, Matt's Sons industrial, Heldeburgh Siding, Dunsten Painting, Onesquethan Fire Co. . Residents may travel to nearby
communities for other supplies and services.

Nonpostal services provided at the Clarksville Post Office will be available at the Feura Bush Post Office. Government forms
normally provided by the Post Office will also be available at the Feura Bush Post Office or by contacting your local government

agency.

The following nonpostal concerns were expressed from guestionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concern: Customers expressed concern for loss of community identity

Response: A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Feura Bush
Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

. Customers questioned the economic savings of the proposed
2. Concem: discontinuance

Response: Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The Postal
Service estimates an annual savings with this change.

3. Concern: Customers were concerned about growth in the community

Response: The customer expressed a concern about growth in the community.
The growth of a community does not depend on the location of a
post office. Based on information obtained by the Postal Service, it
was determined that there has been minimal growth in the area in
recent years. Carrier service will be able to accommodate future growth.

3 Customers were concerned about the loss of a gathering place and
4. Concemn: an information center.

Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in town.
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Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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IIl. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on March 31, 2010. The noncareer postmaster relief (PMR)

may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 26,521 with a breakdown as follows:

Postmaster Salary (EAS-13, No COLA) $ 36,381
Fringe Benefits @ 33.5% $12,188
Annual Lease Costs +9$10.382
Total Annual Costs $ 58,951
Less Annual Cost of Replacement Service -$32430
Total Annual Savings $ 26,521

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to close the Clarksville, NY Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Feura Bush Post Office, located five miles away.

The postmaster retired on March 31, 2010. If the office has a noncareer PMR(s), they may be separated from the Postal Service,
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office workload has declined. Effective and regular service will continue to be provided by rural route service.

The Clarksville Post Office provided delivery and retail service to 214 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 31. There are one permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $26,521 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A. Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the
Clarksville Post Office and Feura Bush Post Office during normal office hours.

B.  Thisis a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

£/~ e
[ T A3 f)'{_g e

- 05/17/2011
ERIC TIEMANN Date
Manager, Post Office Operations
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U.S. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
05162011
T, Post OMice Name 3 2 an + ]
CLARKSVILLE NY. 12041-1223
. Dis| ustomer Service T. Area, Customer Service %. County 7. Congressiona
ALBANY PFC NORTHEAST Albany WY 21
. Reason for Proposal to Discontinue 5. PO Emergency Suspend(Rezson and Dal roposed Permane m. ervice
Office is currently vacant. management Ne Suspension
initiated study to determine if regular-and
effective service can be provided through
altermate means, Feura Bush Post Office s 5
miles away
11. m;: !! umasrﬂ:a
a. Time M-F Sal Total
a. I— PM [E PM \acancy Reason & Date; retired 07:30t0 11:30 and 1300 to | 08:00 to 11:00 Window
16:45 Hours
Oeocupled 037312010 Per Week
a, Lobby Time M-F Sat
b | | o D Career |:] Non-Carear 07:30 to 17,00 08:00 to 11:30 4075
¢, Current PM POSITION Level {150) Downgraded from EAS-13
EAS-13
d. No of Clerks- 0 No of Career- 0 No of Nen-Career- 0
e. No of Others- 0 No of Career- 0 No of Nor-Career- 0
T3, Number of Customers Servea 14, Daily Volume Mm:en)
a. General Delivery | a Types of Mail | Received | Dispatched
b. P.C. Box ] 214 a, First-Class ] 434 | 84
. City Delivery | ] b. Newspaper | 246 | 5
d, Rural Delivary ] ] ¢, Parcel 1 14 | 10
&, Highway Contract Route Box | 0 d. Other | 0 | Q
f. Total | 214 & Total | 854 | 100
g. No. Receiving Duplicate Service | 0 f. No. of Postage Meters | ]
h. Average No. Dally Transactions | 30.80 . No. of Pemmits | 1
'Hmm:u Pl m bMﬂp 1 c. Fﬂ !Hngt Emﬂg
2008 $80.569 PM Basic Salary [{33.5% of b.}
2008 § 74,195 (no Cola) $12,188
2010 §653n § 36381
. s
D Postal Owned E Leased (if | sased, Expiration Date) 00/30:2013 Annual Lease § 10382
30-day cancellation ciausa? |ﬂ Yas ]_J No Evicted? D Yes I—Zj No (if Yes, must vacate by)
Located in D Business |_] Home |Z] Other Sultable alternate quarters available? |ﬂ Yes D No
TBE, Exp!am:
Faura Bush Post Office
17. Schoals, Churches and Organization in Service Area: No: 2 19, Administrative/Emanating Office (Proposed)
Clarksville Elemantary School Clarksville Community Church EAS
o Mame  FEURABUSH Level 15 Miles Away 50
-3 1o 11:30 and
Window Service Hours: M-F13.00 to 16:45 SAT 08:00 to 11:00
Lobby Hours: M-F U73d lo SATOT 3010 1700
PO Boxes Available: 137
18. Businesses in Service Area; No: & 20. Nearast Post Office (if different from above);
Super Oil, Master Seal of Albany, Matt's Sons industrial, Heldeburgh FEURA BUSH EAS 15
Siding, Dunsten Painting, Onesquethan Fire Co. Name Level Miles Away 5.0
Window Service Hours. M-F 08 a0 1645 SAT09:00 11:00
Lobby Hours: M-F SAT
PO Boxes Avaliable: ©
Z1. Prepared by
Arted MName and 1i0e gnature Talephone No. AL 1]
NADINE TREMBLAY INADINE TREMBLAY (518) 452-4085

elephona No, AT {}
(518) 452-4085

iscoNtmuance Coorginalor Name
NADINE TREMBLAY
orm 4820, June 3
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UNITED STATES
POSTAL SERVICE »

07/22/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
CLARKSVILLE
Docltet Number 1358213 - 12041

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

L3

.‘ q - /_-— == .
q | ‘ I\
EDWARD PHELAN

District Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIP Code: CLARKSVILLE, NY, 12041-1223
EAS Level: 13
District: ALBANY PFC
County: ALBANY
Congressional District: NY 21
Proposal: E Close [j Consolidate
Reason For Propsed: retired
Alternate Service Proposed: Rural Route Service
Customers Affected:

Post Office Box: 214

General Delivery: ]

Rural Route: 0

Highway Contract Route (HCR): 0

City Route: 0

Intermediate Rural: 0

Intermediate HCR: o

Total number of customers: 214

Date Action

Office suspended. Reason suspended:

suspension notice sent to Headquarters.

0373172010 | Posimasier vacancy occurred, Reason; retired

OIC: Gareer. 0 WNoncareer. 0 Other Employees; 0

02/22/2011 | District manager authonzation to study.

Questionnaires sent to customers. Number sent: 214 Number Returned: 97
04/22/2011 Analysis: Favorable 11 Unfavorable 53 No Opinion 33

Petition received. Number of signatures: 0
Concerns expressed:

Congressional inquiry received: No
Concerns expressed:

D5/16/2011 | Proposal and checklist sent to district for review.

Govermnment Relalions and Retal Operations notified by disinct 10 days before the 60-day posting (PS Form 4920
05/16/2011 [attached).

05/16/2011 | Proposal and invitation for comments posted and round-dated.

0772212011 Proposal and invitation for comments removed and round-dated.
Comment Analysis:
Favorable 0 Unfavorable 12 Mo Opinion 5 17

None Premature PRC appeal received.
Concemns expressed:
05/16/201 ate orm 4920 complete necessary),

072212011 | Certification of the ofcial record,

Disingt iransmittal of official record 1o vice president, Delivery and Retall, and copy of transmittal [etter 1o vice
07/29/2011 |president, Area Operations.

OB/14/2011 Headquariers logged in official record (option entry).

Record returned to distnct for addiional consideration.

Record returned as not warranted.

~08/2312011 | Final determination posied al affected office(s) and round-dated.

Final detarmination removed and round-dated.

Fostal Bulletin Post Ofice Change Announcement form sent to Headquarters,

No appeals letter received from Headquarters.

097232011 | Appeal o PRC received.

PRC opinion received on appeal:
Affirmed: Remanded: USPS Withdrawn:

Addrass management sysiems notiied to updated AMS report.

Discontinuance announced in Postal Bulletin No.: Effective date;

Review Coordinator/person most familiar with the case:

NADINE TREMBLAY (518) 452-4085
Namer e Telephone Number
NADINE TREMBLAY {518) 452-4085

Distnct Post Difice Review Goordinator Telephone Number
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E UNITED STATES
POSTAL SERVICE »
07/29/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBIJECT: Official Record

Enclosed for your review and approval is the official record to discontinue the Clarksville Post
Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Nadine Tremblay, Post Office Review
Coordinator, at (518) 452-4085 or Eric Tiemann Manager Post Office Operations.

EDWARD PHELAN
DISTRICT MANAGER

30 KARNER RD
ALBANY, NY 12288-9992

Enclosures:

One copy of record (http://hgesopps.usps.gov/public/dis/4B/P1358213.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, NORTHEAST Area (no enclosures)



Docket: 1358213 - 12041
Item Nbr: 46
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the CLARKSVILLE was received by 08/14/2011.
Please contact the Headquarters coordinator at (916) 916-8315 or the address below for additional information regarding its status.

475 L'ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district's discretion, Please provide the following memorandum and
and a self-addressed return envelope f you wish to receive an acknowledgment of Headquarters receipt of the record.
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FINAL DETERMINATION TO CLOSE
THE CLARKSVILLE, NY POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1358213 - 12041
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Clarksville, NY Post Office and provide delivery and retail services
by rural route service under the administrative responsibility of the Feura Bush Post Office, located five miles away.

The postmaster position became vacant when the postmaster retired on March 31, 2010. Since the postmaster vacancy an OIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons: Office is currently vacant, management
initiated study to determine if regular and effective service can be provided through alternate means. Feura Bush Post Office is 5
miles away

The Clarksville Post Office, an EAS-13 level, provides service from 07:30 to 11:30 and 13:00 to 16:45 Monday - Friday , 09:00 to
11:00 Saturday and lobby hours of 07:30 to 17:00 on Monday - Friday and 08:00 to 11:30 on Saturday to 214 post office box or
general delivery customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money
orders; special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the
acceptance and dispatch of all classes of mail.

The retail window averaged 31 transaction(s) accounting for 32 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $80,569 ( 210 revenue units) in FY 2008; $74,195 ( 194 revenue units) in FY 2009; and $65,391 ( 171 revenue units) in FY
2010. There were one permit mailer(s) or postage meter customer(s).

On May 02, 2011, representatives from the Postal Service were available at Clarksville Community Church (Reformed), 1997
Delaware Turnpike, Clarksville, NY 12041 to answer questions and provide information to customers. 63 customer(s) attended the
meeting.

On April 22, 2011, 214 questionnaires were distributed to delivery customers of the Clarksville Post Office. Questionnaires were
also available over the counter for retail customers at the Clarksville Post Office. 97 questionnaires were retumned. Responses
regarding the proposed alternate service were as follows: 11 favorable, 53 unfavorable, and 33 expressed no opinion.

When this final determination is implemented, delivery and retail services will be provided by the Feura Bush Post Office, an
EAS-15 level office. Window service hours at the Feura Bush Post Office are from 08:30 to 11:30 and 13:00 to 16:45, Monday
through Friday, and 09:00 to 11:00 on Saturday. There are 137 post office boxes available.

The proposal to close the Clarksville Post Office was posted with an invitation for comment at the Clarksville Post Office and Feura
Bush Post Office from May 17, 2011 to July 18, 2011. The following additional concerns were received during the proposal posting
period:
Customer concemned that frequently thie PO Box doesn't have room for a
1. Concemn: single day's mail. Wonder if the USPS has allowed fo the cost of handling
the overflow of mail if new location is visited less frequently.

Response: Across the U.S., Postal Service™ PO Boxes are available in five sizes.
However, not all Post Office locations have every size. Be sure to select
the right size for your mail volume and schedule. Our smallest box (Size
1) fits 10-15 letter-sized envelopes or up to two rolled magazines. Start
with a Size 2 box if you receive more than 15 mailpieces a week. Size 3,
4, or 5 is recommended if you receive magazines and catalogs.
ACCUMULATED MAIL We encourage you to empty your box regularly.
You can make a special arrangement with the postmaster if you are not
able to pick up your mail. Complete PS Form 8076, Authorization to Hold
Mail, or create your request online at usps.com, and we'll take care of it.
Hold Mail orders are good for only 30 days. If the volume of your
incoming mail repeatedly exceeds the capacity of the box you are using,
we may require that you use Business Pickup (Caller) Service, change to
a larger box (and pay the applicable fees), or apply for one or more
additional boxes. Your service may also be suspended.

2. Concern: Customer expressed a concern about their 911 address.

Response: 911 addresses are generally given by the county's 911 coordinator. The
Postal Service does not establish 911 addresses. Any questions
concerning your 911 address should be directed to the county’s 911
coordinator

Customers expressed concern over the apparent lack of interest by the

3. Concem: Postal Service for the needs of the community
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The Postal Service is required to provide each community with regular
and effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service
needs of the community in a more cost effective manner.

Customers expressed concern over the dependability of rural route
service.

Rural letter carriers perform a vital function in the United States Postal
Service serving thousands of families and businesses in rural and
suburban areas while traveling millions of miles daily. Rural letter carriers
are highly respected by the American public. This respect has been
earned by many years of dedication to the Postal Service and to postal
customers. During national and local emergencies, including prolonged
periods of extreme weather conditions, rural carriers have demonstrated
great responsibility in providing mail service to postal customers. Rural
carriers are required to serve the route expeditiously each day.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1.

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Customer expressed a concern about package delivery and pickup.

Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to % mile off of the line of travel, at a designated place, such as on
your porch or under a carport. For carrier pick up of packages, you can
contact the Feura Bush Post Office, letting the carrier know that you have
a package available for pick up. The carrier can deviate from the line of
travel in order to receive packages. The rural carrier will accept letters,
flats or packages up to 13 ounces for mailing. The carrier will estimate
the cost and provide a receipt for any money received. On the following
delivery day the carrier will provide change or a bill for the amount over
the estimate. Packages over 13 ounces may be picked up if the postage
was printed online or with a traceable meter.

Customers asked why their post office was being discontinued while
others were retained

Post offices are reviewed on a case-by-case basis. When there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by
alternate means.

Customers expressed concern about having to erect a rural mailbox

Customers are not required to erect rural mailboxes. Customers may
receive PO Box service from the administrative Post Office located 5
miles away.

Customers questioned the economic savings of the proposed
discontinuance

Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The Postal
Service estimates an annual savings with this change.

Customers were concerned about a change of address

Customers who retain their PO Box or currently have street delivery WILL
NOT be required to change their address. ONLY customers electing to
close their PO Box and begin street delivery would be required to change
their address, if a final determination is made to close or consolidate this
office.

Customers were concerned about mail security

Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.
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Customers were concerned about obtaining services from the carrier

Retail services provided at the post office are available from the carrier.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the carrier
returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide the
carrier with a stamped, self-addressed envelope in which the completed
money order is mailed to its destination. If customers prefer, the
completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the
carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume
delivery.

Customers were concerned about senior citizens

Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to Customers do not have to make a special trip to the post

office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more information.

Customers were concerned about the mailboxes being damaged by
snowplows

Please contact the administrative postmaster to determine the proper
mailbox location and installation method that would help alleviate this
concern. Placing the mailbox on a long, swinging, horizontal pipe is one
method often used to avoid damage by snowplows.

You were concerned about having to travel to another post office for
service

Services provided at the post office will be available from the carrier, and
customers will not have to travel to another post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customer
convenience.
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12. Concern:

Response:

13. Concern:

Response:

14. Concern:

Response:

16. Concern:

Response:

16. Concern:

Response:

Customers expressed concern for those customers with disabilities who
are not able to go to adminoffice Post Office to pick up their mail

The customer expressed a concern about those customers with
disabilities who are not able to go to the post office to pick up their mail.
Customers are not required to travel to another post office to receive mail
or obtain retail services. These services will be provided by the carrier to
a roadside mailbox located close to customers' residences. In hardship
cases, delivery can be made to the home of a customer. Changes in the
type of delivery are considered where service by existing methods would
impose an extreme physical hardship for an individual customer. Any
request for a change in delivery method must be submitted in writing to
the administrative postmaster.

Customers felt the cost of postage was increasing while service was
decreasing

The customer expressed a concern about the increasing cost of postage
while service was decreasing. The Postal Service is not immune to rising
costs affecting every family and business. We do not receive tax dollars
to cover the cost of operations and must adjust our prices to cover our
costs. The Postal Service Governors are responsible for approving prices
for all Postal Service products and services. For mailing services prices,
such as stamp prices, the Postal Service announces the new prices each
February and they become effective each May. The Postal Regulatory
Commission (PRC) reviews the new pricing for compliance with the price
cap and other provisions of the Postal Act of 2006.

Customers were concerned about a change of ZIP Code

The customer expressed a concern about a change of ZIP Code. The
proposed change of the ZIP Code is necessary due to 911 addressing
requirements.

Customers were concerned about having to make an address change on
their bank checks and stationery

Customers who retain their PO Box or currently have street delivery WILL
NOT be required to change their address. ONLY customers electing to
close their PO Box and begin street delivery would be required to change
their address, if a final determination is made to close or consolidate this
office.

Customers were concerned about later delivery of mail

The customer expressed a concern about delivery time. A customer's
location on a carrier's line of travel determines the time of day mail is
delivered. This, of course, precludes providing early delivery of mail to
every customer because, no matter how we structure a route, somebady
must be last. We do, however, carefully consider the volume of mail for
each route so that we can deliver the greatest amount of mail at the
earliest possible hour. With the largest fleet of delivery vehicles in the
world we must pay special attention to energy conservation measures, to
minimize vehicle and fuel expenses. When the price of gasoline goes up
one cent per gallon our total gasoline cost rises more than $8 million,
Therefore, when structuring a route, we must balance our goal to deliver
as much mail as possible as early as possible with the need to minimize
the travel distance a route must cover.

Customers were concerned about obtaining accountable mail and large
parcels

The customer expressed a concern about obtaining accountable mail and
large parcels. If you live less than one-half mile from the line of travel, the
carrier will attempt delivery of accountable items and large parcels to the
customer's residence. If the live over one-half mile away or is not home
when delivery is attempted, a notice will be left in the mailbox. Large
parcels will be left outside the mailbox or at a designated location or a
notice will be left in the mailbox. Attempted delivery items will be taken
back to the administrative Post Office. Customers may pick up the item at
the post office, request redelivery on another day or authorize delivery to
another party.
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Response: The customer expressed a concern about the limited hours of operation

at the post office. Postmaster level and office service hours are

determined by a workload analysis which includes the number of

deliveries and revenue. A workload analysis conducted imdicated the

office had declined from an EAS- to an EAS- level office, qualifying for hours
hours of service per week, The CPO will provide at least the same

number of window service hours as the post office.

Some advantages of the proposal are:

1. The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

B wrp

oo

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided by the rural or
contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

3. Achange in the mailing address. The community name will continue to be used in the new address. A carrier route address
will be assigned.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY

Clarksville is an unincorporated community located in ALBANY County. The community is administered politically by New
Scottland. Police protection is provided by the Albany County Sheriff. Fire protection is provided by the Onnesquethan Fire Co.. The
community is comprised of retirees, self-employed and those who commute to work at nearby communities and may work in local
businesses.

Businesses and organizations include: Clarksville Elementary School Clarksville Community Church, Super Oil, Master Seal of
Albany, Matt's Sons industrial, Heldeburgh Siding, Dunsten Painting, Onesquethan Fire Co. . Residents may travel to nearby
communities for other supplies and services.

Nonpostal services provided at the Clarksville Post Office will be available at the Feura Bush Post Office. Government forms
normally provided by the Post Office will also be available at the Feura Bush Post Office or by contacting your local government

agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concern: Customers expressed concern for loss of community identity

Response: A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Feura Bush
Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

i Customers questioned the economic savings of the proposed
2. Concern: discontinuance

Response: Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The Postal
Service estimates an annual savings with this change.
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3. Concern: ITEM NO. i Customers were concerned about growth in the community

Response: PAGE i The customer expressed a concern about growth in the community.
The growth of a community does not depend on the location ofa
post office. Based on information obtained by the Postal Service, it
was determined that there has been minimal growth in the area in
recent years. Carrier service will be able to accommodate future growth.

Customers were concerned about the loss of a gathering place and

. Con 3 . :
4 v an information center.

Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in town.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not adversely affect the community.

Ill. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on March 31, 2010. The noncareer postmaster relief (PMR)

may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 26,521 with a breakdown as follows:

Postmaster Salary (EAS-13, No COLA) $ 36,381
Fringe Benefits @ 33.5% $12,188
Annual Lease Costs +$ 10.382
Total Annual Costs $ 58,951
Less Annual Cost of Replacement Service -$32430
Total Annual Savings _$26521

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.
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This is the final determination to close the Clarksville, NY Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Feura Bush Post Office, located five miles away.

The postmaster retired on March 31, 2010. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
The workload has declined. Effective and regular service will continue to be provided by rural route service.

The Clarksville Post Office provided delivery and retail service to 214 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 31. There are one permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a ru ral or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $26,521 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VIl. NOTICES

A. Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Clarksville Post Office and Feura Bush Post Office during normal office hours.

B.  Appeal Rights. This final determination to close the Clarksville Post Office may be appealed by any person served by that
office to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-000I. Appeals must
be received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Clarksville Post Office and Feura Bush Post Office during normal office hours.

08/19/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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UNITED STATES
POSTAL SERVICE«

08/23/2011

“OFFICER-IN-CHARGE/POSTMASTER
Clarksville Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Clarksville Post Office Final
Determination Docket No. 1358213 - 12041

Please post in the lobby the enclosed final determination to close the Clarksville Post Office. The
final determination must be posted in a prominent place from 08/23/2011 through close of business
on 09/24/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration™ and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 09/25/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (518) 452-4085.

Sincerely,

At

NADINE TREMBLAY

POST OFFICE REVIEW COORDINATOR
30 KARNER RD

ALBANY, NY 12288-9992

.\-—
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Enclosures:
Final Determination Official Record
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AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1358213 - 12041



Docket: 1358213 - 12041
Item Nbr: 50
Page Nbr: |

Postal Bulletin Post Office Change Announcement Form
Final Determination 30-Day Posting Dates

Post Office Final Determination Posting Dates™

Date posted: 08/23/2011 Actual discontinuance date:
Date removed: 09/24/2011 Official discontinuance date:
No. of days posted: 32 (Headquarters entry):

Note: Unless otherwise stated, the official discontinuance date listed in the Postal Bulletin is the first Saturday that falls 60 days
after the final determination is posted. For a community Post Office, classified station, or classified branch, the discontinuance date
is 60 days after the Headquarters approval date.

BEFORE CHANGE AFTER CHANGE
POST OFFICE INFORMATION POST OFFICE INFORMATION
Post Office Administrative
Name and State: CLARKSVILLE, NY Post Office: FEURA BUSH
ZIP Code: 12041-1223 Finance no: 351590 ZIP Code: 12067-9998 Finance no: 352820
County: ALBANY County: ALBANY
Type of discontinuance: Original name retained? Yes (X )No ( )

New last line of customer address is:

Consolidate { ) Close (X)) CLARKSVILLE NY,12041

Type of discontinued facility Type of replacement service

Post Office ( X ) Post Office () Route ( X )

Classified Station ( ) Branch () Classified Station ( ) Branch ()

Community Post Office (CPO) () Contract Unit ( ) Community Post Office (CPO) ()
Coordinator name: NADINE TREMBLAY Date:

Telephone: (518) 4524085 (Location) District: ALBANY PFC

The announcement cannot be made in the Postal Bulletin unless this form is submitted to the above address. Do not send directly
to Address Management, Postal Service Headguarters.

Mailing instructions for CPO/classified station/classified branch discontinuance. Immediately submit three copies of this
announcement form to the above address. For nonsuspended offices, enclose a copy of the letter sent to customers notifying them
of the discontinuance.

For more information, call (202) 268-5083.
Headquarters entry: ( ) TL( ) HS

*Final determination posting is not required for CPO, classified station, or classified branch discontinuance.
Final determination for an independent Post Office must be posted for at least 30 days.
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UNITED STATES
POSTAL SERVICE »

09/23/2011

DISTRICT MANAGER
ALBANY PFC

30 KARNER RD
ALBANY, NY, 12288-9992

ATTENTION: Post Office Review Coordinator

SUBJECT: Announcement of Appeal to the Discontinuance of the
CLARKSVILLE, 12041-1223 Docket No. 1358213 - 12041

This is to advise you that an appeal to the final determination to discontinue the CLARKSVILLE has been filed with
the Postal Regulatory Commission. The Headquarters managing counsel, legal policy and ratemaking office, will
provide you with copies of all pleadings, notices, orders, briefs, and opinions filed in the appeal proceeding.

In accordance with the Postal Operations Manual, please ensure that a copy of these documents, as well as the final
determination, are prominently displayed and made available for inspection by the public at the affected Post Offices
until the Commission has issued its final order and opinion. The Postal Regulatory commission has up to 120 days
(four months) to consider the appeal and issue its decision.

No final action may be taken until the final decision has been made and you have received written notification of that
decision along with appropriate instructions.

This memorandum must be filed in the official record.
If you have any questions, please contact Kevin Romero at (916) 373-8315.
Thank you for your cooperation.

Kevin Romero
Manager Field Performance West

cc:
Vice President, Area Operations NORTHEAST Area
Government Relations and Public Policy



	USPS Clarksville A2011-81_ARecord
	Clarksville Index to 21-5
	Clarksville 22-1 to 22-50
	Clarksville 22-51 to 22-100
	Clarksville 22-101 to 22-150
	Clarksville 22-151 to 22-200
	Clarksville 22-201 to 22-215
	customer_que_resp_p22
	Clarksville 23-1 to 37-1
	Clarksville 38-26 to 38-35
	customer_que_resp_p38
	Clarksville 39-1 to 48-2 (2)

	Clarksville 39-1 to 51-1 (3)



